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Appendix 5

Initial table of collected data, categorized based on the raw,
physical data from the workshops. From top to bottom are
Workshop 1 to Workshop 3. Research notes were added on
the right side to make sense of the emerging trends in the
early stage of data analysis.

Appendix 6

The extended data analysis table categorized in different types
of data. The whole data sheet can be reviewed upon request.
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Appendix 7

Interview guideline for the toolkit evaluation

Hi, I will ask some questions based on your experience of using the maps. It will last
between 15 and 30 minutes. | will record and transcribe the interviews, with your consent.
The data will be anonymized, and used within the research purpose
Use & Usability of the toolkit (mapping the process)
1. How did you use this toolkit? (elaborate here where they started, how they used the
instruction, what it is that they used the toolkit for...)
2. What was your plan behind making the map? Why did it became the way it is now?
(elaborate here based on the maps they made, what they said it is, why so...)
3. Why did you put the three badges as where they are now? When did you think of using
them? (elaborate here where they put the badges, what they didn't use, and why)
4. Can you comment on the use of the toolkit in terms of experience? For example, was it
distracting? was there an irritation? was it pleasant? Was there anything that was
difficult? What did you enjoy most?

Thinking-through-making

5. What else came up from this experience (besides the badges)?

6. Looking back at the workshop, how do you think it is similar and/or different to your
mend&map?

Improvement
7. Do you have any suggestions for how the toolkit could be improved?
Thank you!

“The pracess of using the toclkit
involved a lot of me recalling
memories from the workshop itself...
Overall, it was very reflective
proce: did it very linearly. So
step by step..| felt like the options
that were there captured my
understanding of things that you do
with clothes. | mean, | store them,

1 wash them, | wear them. And the
things that you put there are pretty
ropresentative of my least the oxtent
of my understanding of how things
like clothes are used.”

“| guess the experience of doing this
toolkit revealed to me that | don't
really understand or know, the
system in which these materials are
produced, in which they are mended
1o, And so | described it as a black
box..these personal connections are
like stories I've engaged with that
black box. And these gleanings are
like concrete understandings about
the thing, forexample, | can know from
direct experience that the material
is sturdy and durable, .. So it's just
how my understanding or my lack of
understanding of that process that
this toolkit figures into somehow.”

“I'don't think it's possible te represent
these things in two dimension, So |
wouldn't know where to put them,
But | definitely think that the process
of making this map made me think
about all three things. It's just a
question of me not knowing where to
put them.”

“This process has made me think
of mending as being subversiv
guess many of these things were just
in my subconscious. Like, | wouldn't
necessarily think about the material
of a thing before | bought it, you
know, or how easy it would be for
me to mend, before | bought clothes.
But now | am more likely
to think about these things in the
act of consuming and in the act of
purchasing.”

“In the warkshop, | was more
preoceupied with repairing than
thinking..Reflections came post
workshop, like while doing this..!
think the, this post workshop
experience kind of solidified my
workshop experience, because it
gave me a moment to not only reflect
on the way that | engaged with the
workshop, but also the things that |
learned by doing the workshop with
others..”

“At first, | thought it was a little
confusing, because | didn't know
where to put my answers. But once |
did figure it out, like the intention and
that, like answered where answers
should go, it actually was very
intuitive and very enjoyable to do..
again, it made me reflecton reflections
that took place during the workshop..|
think overall, it was it was a very good,
well designed toolkit. Very easy to
use. very understandable..”

“I think the digital format
the ability to rewrite and
things that | wrote previously, | think
is an important element.. if to make
it a physical thing, | think there should
be some thought into some way 1o
preserve that.”

“I just start following the line, .|
already had in mind what I'm gonna
fix 50 | picked a pair of socks, | start
choosing the tools, which the
mushroom thing, but | don't have it.
Sol use the apple and I, of course, use
needle and thread, just like a normal
needle and thin thread..| go through
all the questions first, and then after
| finished writing down the notes,
then | start with actual fixings”

“I move the noles there and | tried
to think how they connect to each
other.For example, | elaborate on
how | use the socks and | think that
could be the reason why they have
the holes.. So that would be the
reason for this darning technique..
then there's a question like where
this socks from because it was a gift
from my friend so that's why 1 still
keep them and | don't want to throw
them away because there’s some
attachment, and also the reason why
I always want to fix it but didn't have
the chance to."

“whenever | think about it as a gift,
or, whenever | had to think about
where's the socks from, then | think
about attachment..And then | put the
consumer badge where it makes me
reflect about how | use it. And then
how | would use it differently.the
lifecycle makes me think about why
| didn't fix it before. And why it's just
laying around. So doesn't have a life
anymore.."

"I feel like reflecting on mysel, 1

way | use stuff and especially things
that | really like..how | consume stuff
and how | can give them another
life.And even though | don't use it,
but | don't want to throw it away, so
why not try to fix it. So it makes me
reflect a lot on how | use it. And then
also, | think that like, along the way, |
also bit struggle with how to actually
start daming, 50 | end up like finding
some videos. So | think it's really good
if you also add more instructions...

"It made me think of things | did
not really paid attention to in the
workshop: the way to store and take
care of clothes especially.”

“In general, | wouldn't like mapping
things cut like this. But | think it's a
good way to reflect once in a while,
1 guess not all the time, if | do this
mending thing.for example, to use
as a start of mending, it makes you
think a bit more about why mending
is really a good way to give stuff a
new life and try to like dig deeper
into my mind. Like, why | didn't do it
Sa | think it's like a reflection”

“The only thing | would somehow
improve..! would expect more
guidelines like how you actually do
darning..Other than that, | think it's
really in the end is really nice to do it
with my friend. For example, if | have
this kind of almost like a game, | can
also do it my friend and then we can
talk about how we use things that
time, | think is really useful.”

P3

"I just followed the instructions then...it
wias a bit unclear at first because this
the first time | use this app..] record all
the activities that | need to do in the
workshop...and then just like, slowly,
step by step, make your process as
logical as possible..*

“I had no plan. Before making this
map, | just followed the instructions
simply. And that's hew | ended up
1o have a very straight line process.
..While mending 1 also was thinking
about how the material is made up.
And also the story behind that.step
by step, there's a lot of information
comes up after - the labour, working

“the reason why | would add the
life cycle badge, because first, I'm a
minimalist, so | try my best to reuse
all the items in my daily life..because
| personally don’t want to throw things
if 1 think | still can fix it. And that's the
reason why | have the life cycle badge
here is that I'm leaving a new life for

my socks because after mending | still

conditions, where it mass
production, and all kind of like, the
aspects beyond that as well.”

can use it for years to come and
in the future it has a lot of holes then |
know how to fix it and still keep using
it

".the relationship between us
as consumers and the clothes..
more about spiritual aspect, or the
emotional aspect as well Because
assuming, if our clothes can speak,
then what would it say to us.. After
using the toolkit, | got the idea of the
true story behind all the things that
it's nat just only the mat ect,
but also who made it and how it
ended..”

“I think the reason why | focus more
on the material aspects in this map,
because | was being alone. But back
then, during the workshop, we have
discussion byinteractions with you. So
the ideas come up. And, you know, the
questions. We just kept challenging
each other and also helped 1o open up
the conversation, any topic. | think it's
more about the interaction also, when
I have it with other people.."

“The challenge | had using Miro is
that my first time using the app..when
1 know how to drag and drop, and to
connect all the dots..have some notes
on this..| feel like it's very interactive
in a way and also it kind of like helped
me to see the whole picture, like kept
my mind mapped on steps”

“I like it to be more colorful..and
maybe a sample of how this toolkit is
used”

P4

"l go through it and answer the
questions..And then several options
I need to pick. And then how do you
want to pick answer options, and then
they can add extra? So like, going to
the right and down 1o the right like
this.”

“I tried to organise it in a way that
would explain how a three different
problems related to clothing..It's like
this big project, and there are a lot of
small decisions involved in actually
thinking about the materials, what it's
made of how it's going to last. And if
it's actually worth saving it somehow.
it's like an infography of repairing
the garment.. It illustrates the
complexity involved in fixing these
problems in the coat, how much time
| invested in it”

“1 don't even have any doubts about
‘this (attachment) badge..Because, it's
just so difficult for me to find a coat
that fits and it just feels so right.So |
putit there because it’s a lot about the
comfort of wearing it. About life cycle,
because this is a big decision do |
abandon it? Or do | do something
aboutit? Soitkeeps going, like, stays
with me?..About the consumer..when
| went through the material questions.
Because only then | started thinking
it's made in China, maybe it's not
sustainable. Fabric, it's definitely not
sustainable fabric and so on..”

"Things about time and energy to
mend are missing..It was a bit of a
jump for me 1o think from mending to
consumption, Maybe you could add to
tell a story about the garment, then it
makes more sense why we are talking
about this here. | don't necessarily
think about where | got it from if I will
repair it. | didn't check the material
or where it's made of. | love this coat,
I'm gonna fix it. It's not important for
me where it was made or what the
material is..”

feel like there's social aspect
missing because, for example, when
we did it together in the workshop,
it was a very social thing. And it was
really empowering... But | bet it's also
social enviranment. Also maybe, | feel
like the questions are a lot about me,
and tools and things and techniques.
But how about my social circle and
what's influencing me, for example,
my friends’

"I really like the graphic, very cool,
very enjoyable..lt was a bit confusing
atfirst.”

“Maybe it's gonna be fun to have itas a
board game..These questions would
require some kinds of conversation..
to share with someone else. | wouldn't
do it on my own.."

Appendix 8

Data analysis table of the interviews -

P5

“I mainly used it as a sort of prompt
for both action and for thought,
action because | was sort of using
the toolkit to do something that |
was putting off for a long time, like
| said that | was reattaching a button
1o a blouse that | might donate or sell
later on. So it was kind of like a push
for me to actually get something done.
And then alse, it was a reflection tool,
in this case, think about which teols |
need, then | actually did the mending
and then 1 finished the rest of the

map.

“I basically made it in two different
phases. First, | made the beginning
prep bubble on my map, because |
thought that the whole precess kind
of starts from the intention to do
the project. And when you have an
intention, you already have some sort
of reason for wanting to do something.
So | thought it was important for me
to kind of document that part before
| get into the actual like practical
action... Overall, my intention was
that, | wouldn't do it all in one go.
I would kind of alternate between
doing them up and then doing the
mending”

“I think it's more like the badges are
meant as a reward for a job well done

"It sort of urges you to try something
that you might feel is a litle bit
intimidating...in the past, little bif

or something so | did them in the end...
the relationship badge | put because
my relationship with the blouse was
the reason why | wanted to even
start this mending project.| put
the consumer badge in the thinking
section..Because while mending...
you have to touch, feel and look at it.
You also start to think about how you
acquired that piece of clothing and
where it might have come frof he
lifecycle badge | put in the reflection
stage, because, this whele project was
about me wanting to continue the
lifecycle of the garment in a more, |
guess, sustainable manner, like | want
to donate or sell it.”

reluctant fo like talk about mending.
this kind of toalkit can maybe help
in democratising, or making these
activities more easily approachable
and accessible, especially when you
are made aware that there really are
the different dimensions of thought
that are involved in the practice, it's
not only about making a result that
looks prefty.but there
bigger picture and a bigger
behind this whole thing.."

“The toolkit perhaps made me less
prossured about the end  result..
So maybe the toolkit was a more
intimate or personal tool, which can
be a good thing for some people..
in the workshop | really didn't
end up documenting much about
the practicalities of the process..|
think it's really important to like
prompt people to document the
practicalities like tools, techniques,
actions, materials..So | think that's
another like great value that this this
mend and map toolkit can bring”

“there was like a clear division
between when | would be working
on the map and when | would be
wor on the garment. So, it was
quite pleasant..The idea is to | guess
prompt you to really take a break..
And with more kind of more clarity
and more intention to reflect on what
you have thought about and what
you have done..It's just some of the
terms I'm not so familiar with, But
that's more like a matier of learning
the toolkits and learning the language
as you use it more and more.. | think
the merit of this whole project is the
structure and function of the toolkit
itself”

"..maybe you could add some sorts
of examples for how to approach
structuring your toolkit.some people
might not necessarily like to know
how ta start visualising the process
in ways that really would reflect their
process. So maybe you could have
different examples like, Oh, here's
what like a linear process might look
like. Here's what a circular process
might look like. Or you might have itin
different phases like a Kanban board
or something like that..”

P&

“I read the instruction first. And then
it was like a little bit confusing at first,
at least for me... so | read the cards,
and then | basically recalled what |
remember.. When | do it, when | do
the mending and then just answer
the questions along the way”

“So | feel like the cards are linked
and elaborate on certain queslions
of thing, For example, | feel like the
green cards represent, like the story,
the history, the origin of this sweater,
50 | just write down the information
and link them in that way... So | know
alreadly that it is made from cotton. But
then, when | tried to think about how
itis actually made from the beginning,
then actually there are certain
information that I'm not aware of,
for cxample, like the dycing pigments.
So | have to search that enline and
I put it on another note..like finding
out more about about the production
process

“I chose the Consumer Badge because
| feel like after researching about it, |
have some responsibility in actually
making a conscious choice. Even
though like | buy secondhand already.
But, | realised that it's not enough.
You have to pay more attention to
the materials and care for it after
you buy and use it.So basically, |
feel more responsible, accountable
in a sense.The attachment occurred
during the learing process. Because
when | actually touch it, and feel the
materials, and spending time with it,
then it builds up a closer relationship
to the materials”

“The toolkit kind of triggers me 1o
think and reflect more about what |
usually don't think about, se nothing
else..Because like, once you get more
information and know more about
this garment, then you feel like it
has 1o prolong its life, in that sense,
in trying to make it more personal and
build values on it”

“In the workshop | didn't have enough
time to like actually do research or
anything like that Just whatever
comes to my mind. But like with the
cards, it gave me more time to think
and like told me ta do more.

‘It is useful for sure. Yeoh bit
confusing at first, but thal's okay. It's
not distracting and | just focus on the
cards. Very cool graphics”

“Probably presentation. Because right
now it presents on a flat document
s0 that's why it might get like a bit
confusing as well.."

P7

“Start with the prampt question about
what I'm going to make today and my
reason to mend. And | think it starts
asking me about what kind of tools
would | use, then it kind of follows my
thinking process..

“I warite about it, at some point, | will
start to think about there's some
words like triggering my thoughts,
for example, for the wearing and
fabric, both of it would visit all the
repairing and the fabric involve the
durability of the clothes. | think for me,
it is important in the purchase that |
choose something like it feels very
persistent or like last longer”

* put the attachment badge where
it makes me recall my memory, my
experience of acquiring the clothing...
And then about the consumer. | put it
where "How have | used the garment?
Where did | get the garment? And
how do | think about the material?".
Because | think the questions prompt
and inspire me to reflect on my role
a5 a consumer or user. And lifecycle,
generally speaking..a lot of things
regarding not only the first sight you
see the garment in the in the shop,
but also afterwards how you take of it
how you discard it even®

“I think this experience is really context
specific..like, maybe the climate or the
weather in one place actually affects
pecple’s atfitudes, or consumption
behaviours with their clothing... in
winter, it is so cold..you have no need
to wash it frequently, you tend to buy
something like looks really durable.
Under extreme weather conditions, in
very hot or humid cities, people anly
wear one layer of clothing, the clothes
get worn out very easily”’

“I think it kind of nicely covered like
some topics people talked in the
workshop and also the tools that
maybe it will be nice if the card or the
discussion happened in a workshop
setling a5 well. in the workshop
maybe like people will contribute
different opinions or or something I'm
not very sure about”

“it's quite enjoyable. | like how
interesting the illustration looks
like, like, and also helps me
understand what it is like, if I'm not
often doing sewing and_ stitching.
For example, if | just look at daming
mushroom, | wouldn't know what it
is. But because of the illustration, |
understand..another thing | enjoy a
lot is the process. It naturally follows
the thinking process. And we've like,
how to say, starting from the most
practical things and ended with some
reflections.”

"Maybe to change the word “badge”
to something else, less of “reward’,
as people feel like they are lacking
something..they know they are
lacking something, but they don't
know how to improve themselves.
Can there be some tips or..?"

Ps

“I kind of use this toolkit as an
inspiration to start mending. | hed
thought already that there was
something thatl needed to repair, then
I use this toolkit to actually motivate
myself to do it, and to make it like a
fun experience for myself.. | had a look
to get some inspiration and then | like
recorded a process with the toolkit™

“I guess it kind of represents the
lifecycle of the garment.. maybe that
was like my thought, the smaller
cycle with that within the bigger
cycle... Mending as a practice, and like
the whole ideclogy behind it supports
this kind of circular thinking... So it felt
more natural to use soft and round
shapes for the map..”

“| guess the tools for making and
techniques for mending made me
think of the attachment for the
clothing.. Consumer badge at thrift,
as it showcases a lot about myself as a
consumer..| alsc added the consumer
badge on the material section.
Because it kind of was a surprising
moment for me that | didn't even
think about the raw materials before,
So that was maybe the biggest
reflection moment of my toolkit”

“So | kind of knew what I'm geing to
be up to.so | didn’t | don't think that |
needed that much of like, instructing.
Maybe it was more to create more
meaning to that proces: feels
more mindful and more like, rather
than doing something annoying, like,
'm fixing my garment or, or add a patch
here, it actually felt like a meaningful
activity. And it made me reflect on
many things a lot more than | would
have without the toolkit®

“Definitely connected to experience
more with the previous workshop
because | was maybe having more of
a similar conversation in my head as
we had during the workshop, which
is something that | would not do just
by myself.. felt like you're part of
something bigger through that. And
just more like mindful "

*I liked using it. | think it added to
the experience, but | also think that
it covers a lot.. maybe covers a bit
too much even.like reflecting on all
of the areas.the toolkit fecls like
overwhelmingly holistic, But at the
same time, | also understand why
everything that has been addressed,
why itis all there because they are all
parts of the garment.. actually any
of those areas Gan bo something that
adds value”

"I really liked the visual aesthetic.,
some of the categories can be
combined, for example, the brand
and the store. And even online. Like,
it could be just one card..maybe many
categories with quite like specific
information and | don't really know if
it serves the user in this case to have
such specific categories..”
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