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Feeling of Safety Environment
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Pedestrian, Bicycle,
l_ Transit, or Automobile?

| 1) Awareness & Availability

(People must be aware of the mode and have it available as
an option to travel to an activity)

Situational Tradeolfs

2) Basic Safety & Security z
™™ (People seek a mode that they perceive to provide a basic 5) Habit
level of safety from traffic collisions and security from crime ) {People who choose a particular mode
T regularly are more likely to consider it as
1 an option in the future)

3) Convenience & Cost
™11 (People seek a mode that will get them to an activity using an
acceptable amount of ime, effort, and money)

T

1

4) Enj;yment

=T (People seek a mode that provides personal (e.g., physical,
mental, or emotional ), social, or environmental benefits)
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Socioeconomic Factors
(Explain differences in how people respond to each step)
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Physics of environment
* Cooding

= Cleaning air

« Water retentan

Physical health
= Stimulating actvity
= Healthy environment

Psychological health
* Restoration from stress
« Rastoration of attantion capacity

* Preference and affect
= Witalizatsan

Social environment

= Meeting peopla
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design elements

Sidewalk width

Playgrounds

Good lighting

design Principleg

yuman-sca/g Verandas
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Chairs Fitness

Stimulation to
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Benches

Windows

Tables

Plants

seating

Potted plants No pollution

People on the street
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Stage 1 Problem refinement i
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» Attribute idantification

« Attribute level identification
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Stage 3 Experlmental dESIQI’I consideration
« Type of design

« Modsl specification (additive vs interactions) +
« Rieducing experiment size
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Stage 4 Generate experimental design
Stage 5 Allocate attributes to design columns

# Main effects va interactions

v

Stage 6 Generate choice sets
Stage 7 Randomize cholce sets
Stage 8 Construct survey instrument
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Stated Preference

Experiment
Conversations Quality Factors
Stimulation to
Questions: Stort Protection Comfort Delight
conversations
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Gender Distribution
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Age Distribution
35%

30%

25%
20%
15%
10%
5% I
0% - |

18-24 25-34 35-44 45-54 55-64 65-74 75+

B Survey Sample Dutch Population

&IPH@Er P ]5E] uV}v ~v A iii
u Yiv > Ao

&|PUE £ %0 Jve §Z Z]PZ 8§ &Ev PE }(3Z *pEA C =3u¥ed ¥ }u%

dZ spHEA C & * U%O0 ]* V}S E % E « v3 YA o uphdoZ 1% PRRIDOC} ¥ «Av

$}JA & « Jv ]JA] p o A13Z ZIPZ & pu Y}v o A 0*X KA E dIWZF(USZ E -
Z 0})E[+ }JE D «8 E[+ PE U }u% E &} u E }wd9«p(vED C i VA %E %
H 5 Jv ]JA] p o E <]PVv]. v30C pv EE % E + V& EE SAE «u GEAYGve

}( Z]PZ &r p 8§ ]Jv ]JA] p o+ ]e o]l oC &} %0 |V C 8Z Zvv o |
40%

35%

30%

25%

20%

15%

10% I I
5% I
0% | |

Primary school  Lower Secondary Upper secondary Bachelor's degree Master's degree,
Education education Doctor

Education Level
45%

m Survey Sample m Dutch Population

&]PU@&r p Y}v > Ao ~v A 1ife



JHe Z}o  Ju%}e]Y}v

&IPUE 11 E A o0e §Z Z}ps Z}o Ju%e}e]V}Iv }( SZE}E% %lv BReX @D o
0]A « Al3Z % ESv EU (}00}A C 119 }( $ZX Bue%dNo vE+VAZW uPA}( 0}
% ESV E v Z]Jo E Vv ul p% (JE E}pv 09 3B } 8% 0@ AZ}]w }Fo
E % E « vS «]VPO r% @& v3 ( ulJo] *X ]Y}vwodEY oFA pvAJ$T BZSAE G O
}JE }3Z & (u]l]oCX &]v 00CU E}uv i69 }CEZE - uBENCZiu%a] QA C]E
8Z ]*SE] puY}v }( 8Z spuEA C A]Z3Z]v % E-}v o v SA}EE Ev uj
Z}ue Z}o o E ulE luulv Jv dX UES)Z BOo® v < Jv E *%}Vve s P}
Ju% E 0 +8 YoV « 8} 8Z vVYIvo AGEP +}( @ A& GU%IEEJA}VX o (1

Household composition
35%
30%
25%

20%

15%
10%
5% I
0% [ —

Alone Partner Partner +  Single parent With Shared Other
Children with children parents/Family household

m Survey Sample

&|PWEr ,}pue Z}o Ju%e}e]Y}v ~v A 117
h@& v]e Y}v

e e v ]v &]PUE 1TiU 83Z *pEA C » U%0 ]J* UJE NYE/ XvKA EZSARFEZ]E
}( 8Z @& +%}v v3e 0]A ]Jv ~A ECe+ Z]PZoC pE vIeo( FE 31 %z E
%} % U0 YIVX > e HE V] v EPE o E + E pv EXE BRE Y BZ]-]Vv
Juo §Z (@€ *posd }( 8Z]e 8Z <]¢] ul] v SUE X dZZ % ERe)y A ¢ ]
v A}EIeU uvC }( AZ] Z ]Jv ou Jv JA] p o 3y CIWR]EEVANEIP]8Z

u] VA]JE}vu v8e E 3C%] 00C *]3u s Gv vV EHV-UASECE ZFPE
§Z JA EE % E + v§ Y}vX

>t
=13



Level of Urbanisation
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Transportation mode
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Frequency of Conversations in Residential Streets

Never Aboutonce a Aboutoncea A fewtimesa Daily Multiple times a
month week week day
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Most Common Conversation Partners on the Street

Neighbour Friend Family member Stranger Other

&]Pd@&r D}*8 }uu}v }VA E- Y}v W ESv E-

ot
(@)



WHE%}e }( }VA E-+ Y}ve

&UESZ EUIE U §Z %oUE%}e (JE IVA Ee Yive AG qugSEm ol Fep o] <.
]Jv &]PuE 71TAX dZ @& *pos8e Jv] § SZ § U OPPEHOYVPE ~879¢ |RPP 43
%oUE %} (JE JVA E+ YIve Jv &E ¢] vY 0 *3E 35X G%AJE} Y] vVE 0
}Jv EveU v }EP v]e]JvP YA]Y ¢« E Ju% E YA §u]8Z & E®X d7ZU-
Jv HEE v pe P % © EveU % E]Ju E]JoC « EA }VA Ev¥IEXAEZ §Z
E *%}v Vv3e Jv] & 3Z 3 AZ]o *3E 3Se *U% % }EEZSC +E puuuv]EC}vpl e
He (}E % E} o ure}oA]JvP }E }}E ]Jv Y}vX

Purpose of Conversations
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catching up)  simply saying tool) addressing planning
hello) noise or safety neighbourhood
issues) events)
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Location of Conversations
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Presence of Elements during conversations
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Attitude towards Conversations in Residential Streets

Streets should be safe from physical dangers for
conversations

Streets should be welcoming and inviting for
conversations

Streets are more attractive when people talk and
spend time

| enjoy streets that encourage conversations _

Streets should be comfortable for conversations
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m Strongly disagree mDisagree mNeutral mAgree Strongly Agree
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Noticing attributes

Trees

Sidewalk Width
People

Benches

Windows

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

mNotatall mSlightly mModerately mVery much Extremely
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Trees - Attractivity Trees - Safety Trees - Comfortability
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Trees - Conversation - "Agree"

4,5

3,5

Utility

No trees Few trees (Every 15 meters) Many trees (Every 5 meters)
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Sidewalk width - Conversation - "Agree"
4,5

3,5

Utility

Average sidewalk (36%) Extended sidewalk (60%) Full width sidewalk (100%)
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Benches - Conversation - "Agree”
4,5

3,5

Utility

No benches Few benches (Every 10 meters) Many benches (Every 5 meters)
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People - Conversation - "Agree"

Utility

No people Few people (Some street life) Many people (Busy street life)
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

Conversations in Residential Streets

Welcome!

Thank you for participating in this survey.
This study explores how elements in a street, such as benches, trees, sidewalk width, and the
presence of people, can influence the start of conversations in a residential neighborhood.

We want to understand how people use public spaces to help design places that feel more
welcoming and encourage conversations between people.

This survey is part of my graduation project at the Eindhoven University of Technology (TU/e). It
will take around 5 to 10 minutes of your time. Your responses will remain anonymous, and all
data will be treated confidentially in accordance with TU/e guidelines.

You can switch the language of the survey to either Dutch or English using the menu at the top
of this page.

Helder Stompff
h.f.stompff@student.tue.nl
Eindhoven University of Technology

There are 35 questions in this survey.

Talking in Residential Streets

https:/itueindhoven limequery.com/admin/printablesurvey/sa/index/surveyid/791818/lang/en 1/48

—_
—_
5



5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

As this survey is conducted at the TU/e, it is required to ask permission of
the participants. Participating in this survey is voluntary.

For information regarding data collection, privacy, and ethics you can access
the separate information sheet, where all information, and contact details
can be found. The information sheet can be found here: Information Sheet

By agreeing to participate, I confirm:

1. I have enough information about the research project from the separate
information sheet. I have read it and I had the chance to ask questions,
which have been answered to my satisfaction.

2.1 take part in this research project voluntarily. There is no explicit or
implicit pressure for me to take part in this research project and I
understand I can stop my participation at any moment, without
explaining why. I do not have to answer any question I do not want to
answer.

3. 1 know my personal data will be collected and used for the research, as
explained to me in the information sheet.

Choose one of the following answers
Please choose only one of the following:

O Yes, | agree to participate
O No, | do not agree to participate

Conversations in residential streets

This section focuses on your current behavior regarding conversations in residential streets.

https:/ftueindhoven limequery.com/admin/printablesurvey/safindex/surveyid/791818/lang/en 2/48
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

With whom do you most often start a conversation on the street? *

Only answer this question if the following conditions are met:
G02Q29 I="A001"

Choose one of the following answers
Please choose only one of the following:

O a Neighbour

O a Friend

O a Family member
O a Stranger

() other

How frequently do you engage in conversations in a residential street?

*

Choose one of the following answers
Please choose only one of the following:

O Never

O About once a month
O About once a week
O Afew times a week
() Daily

O Multiple times a day

https:/ftueindhoven limequery.com/admin/printablesurvey/safindex/surveyid/791818/lang/en 3/48
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

What are the purposes of the conversations you have on the street? *

Only answer this question if the following conditions are met:
G02Q29 I="A001"

Select all that apply
Please choose all that apply:

|:| Socializing (e.g. casual chats, catching up)

\:| Casual greetings (e.g. simply saying hello)

D Seeking help (e.g. borrowing a tool)

|:| Discussing concerns (e.g. addressing noise or safety issues)

D Organizing activities (e.g. planning neighbourhood events)

|:|Other:

Where do you usually have conversations with others in a residential street?

*

Only answer this question if the following conditions are met:
G02Q29 ="A001"

Select all that apply
Please choose all that apply:

[ ] on the sidewalk

[ ] Near or on benches or seating areas

D Near greenery
D In front of houses/buildings

‘:'Other:
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

Which of the following elements are usually present when you have a
conversation in a street?

*

Only answer this question if the following conditions are met:
G02Q29 !="A001"

Select all that apply
Please choose all that apply:

|:| Benches

[ ] Trees or greenery
[ ] wide sidewalks

|:| Transparent or open facades (e.g., houses with large windows)

\:| Other people being present

|:|Other:

Attitude

This section focuses on your current attitude towards conversations in a residential street.
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

To what extent do you agree with the following statements? *

Please choose the appropriate response for each item:

Strongly Strongly
Disagree Disagree Neutral Agree Agree

| find comfort

important when talking

to {if(G07Q07 == "-oth-

", GO07Q07_other, O O O O O
G07Q07.shown)} in a

residential street.

| find safety from

physical risks and

traffic hazards

important when having O O O O O
conversations in a

residential street.

| find it important that
residential streets are

places where people O O O O O

feel welcome to start a
conversation.

| find it less appealing
when many
conversations take

place and people often O O O O O

spend time together in
a residential street.

| enjoy being in a
residential street that

encourages O O O O O

conversation.

Stated Preference Experiment
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

Introduction to the Stated Preference Expeirment

In the next part of this survey, you will be shown a series of six short videos. Each
video shows a different appearance of a residential street. These street scenes were
digitally created to test how different elements influence the willingness of people to
start a conversation in a residential street. Each video is 10 seconds long, and

presents a unique combination of elements.

These include:

+ The presence/absence of Benches

+ The presence/absence of Trees

+ The width of the Sidewalk

+ The presence/absence of other people in the street
+ The presence/absence of Windows

These elements vary across the videos and may influence how you experience the
space. While we ask you to rely on your first impression or gut feeling, please also
take a moment to pay attention to these features, as they are important for our
research.

Your task
After each video, you'll answer four questions about how the street made you feel.
You'll be asked to rate your agreement with the following statements:

1. “The shown street stimulates me to start a conversation with a
Neighbor/Stranger/Friend/Family member (Based on your answer in previous part of
the survey, which was: {if(GO7Q07 == "-oth-", GO7Q07_other, GO7Q07.shown)})”

2. “The shown street feels safe.”

3. “The shown street feels comfortable.”

4. “l find the shown street attractive.”

You can answer using a 5-point scale ranging from strongly disagree to strongly
agree.

A few final notes

+ You will see 6 videos, randomly selected from a set of 18 combinations.
« The videos are short and have no sound.

« Watch each video until the end before answering.

« It is recommended to watch the videos in full screen.

Thank you for your attention. Let's get started!
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

This video represents a version of a residential street with the following
combination of features: Windows = Large, Sidewalk Width = Extended,
Benches = Few, People = None, Trees = None.

Please watch the following video. It is recommended to watch the video in
Full Screen.

1 W2,SW1, B1,P0, TO

Answer the following statements based on the video above.

*

Please choose the appropriate response for each item:

Strongly Strongly
Disagree Disagree Neutral Agree Agree

The shown street

stimulates me to start

a conversation with

{if(G07Q07 == "-oth-", O O O O O
G07Q07_other,

G07Q07.shown)} .

The shown street feels

safe. O O O O O

The shown street feels

comfortable. O O O O O

| find the shown street

attractive. O O O O O

https:/ftueindhoven limequery. com/admin/printablesurvey/sa/index/surveyid/791818/lang/en
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5/2/25, 11:24 AM

Noticing attributes

LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

While watching the videos, how much did you notice the following elements?

*

Please choose the appropriate response for each item:

Not at all

Presence of trees O

Presence of benches

Width of the sidewalk

Size of the windows

O
Presence of people O
O
O

Demographic Questions

In this final section, we ask for some basic personal information to better interpret the results. All

Slightly Moderately much

O

o O O O

answers are anonymous and strictly confidential.

https:/ftueindhoven limequery.com/admin/printablesurvey/safindex/surveyid/791818/lang/en
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

What is your gender?

*

Choose one of the following answers
Please choose only one of the following:

O Male

O Female
O Non-binary
(O other

O Prefer not to say

What is your highest earned degree?

*

Choose one of the following answers
Please choose only one of the following:

O No diploma
O Primary School

O Lower secondary education (e.g., VMBO, first 3 years of HAVO/VWO, MBO Level 1)
O Upper secondary education (e.g., HAVO, VWO, MBO Levels 2—4)

O Bachelor’s degree (e.g., University of Applied Sciences or University)

O Master’s degree (e.g., University of Applied Sciences or University)

(O Doctor, PhD

https:/ftueindhoven limequery.com/admin/printablesurvey/safindex/surveyid/791818/lang/en 45/48
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5/2/25, 11:24 AM LimeSurvey Professional - Your online survey service - Conversations in Residential Streets

What is your age group? *

Choose one of the following answers
Please choose only one of the following:

O 18-24 years
O 25-34 years
O 35-44 years
O 45-54 years
O 55-64 years
O 65-74 years
O 75+ years

Which of the following best describes your current household composition? *

Choose one of the following answers
Please choose only one of the following:

O | live alone

O | live with my partner/spouse

O | live with my partner/spouse and children

O | live with my children only

O | live with my parents or other family members

O | live in a shared household (e.g., with rocommates or friends)

O Other / Prefer not to say

What are the 4 digits of your postal code? *

Please write your answer here:
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