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Abstract  
In recent years, international migration has globally increased with the impact also being felt in 
Finland. There are multiple reasons for this massive migration movement, such as family reunification, 
studies, and career opportunities. However, in the field of arts and culture in Finland, career 
opportunities are not equal for all immigrants. Moreover, there has been little research into their 
experiences within this field. 
 
This thesis investigates the career experiences of foreign-born arts and culture professionals living in 
Finland. Several professionals were interviewed from mainly the Helsinki Metropolitan Area with one 
exception. To categorise and interpret the answers received, experience research was chosen as the 
methodological approach.  
 
This study was motivated by a request from a non-profit organisation, Startup Refugees. Despite its 
name, this organisation assists different types of immigrants, including asylum seekers and refugees, 
to find work or start their own businesses, thus quickly integrating them into working life. Therefore, a 
secondary purpose of this thesis was to gain knowledge to be utilised in a service design project of 
entrepreneurship training targeted at foreign-born arts and culture professionals led by Startup 
Refugees.  
 
The theoretical frame of this thesis includes the concept of experience used in combination with 
descriptions of international migration trends, Finnish employment support and services as well as the 
field of arts and culture in Finland. This frame contextualises the situations, service structures, and 
working environment potentially faced by foreign-born arts and culture professionals relocating to 
Finland.  
 
The findings reveal two significant experiences; the first is that diverse supporting and discriminating 
factors have clearly influenced the progress of foreign-born arts and culture professionals’ careers 
regardless of their past or current country of residence. The second finding stresses that there is a 
lack of adequate professional supportive services targeted at these professionals. In particular, these 
professionals want to gain the trust of the arts and cultural field as well as to show their full 
professional potential in the Finnish labour market through the opportunities given. The findings 
present subjective experiences and they cannot be generalized. Nevertheless, they may work as a 
guideline for future research on and development of the issue.  
 
Keywords experience, experience research, arts and cultural field, arts and culture professional, 
immigrant, refugee, employment 
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1 Introduction 
Finland is becoming more culturally diverse in the age of globalization (Dufva, 2020; Ministry 
of the Interior, 2019; Startup Refugees, 2019). Different economic, environmental, political 
and social factors have compelled an increasing amount of people to voluntarily or forcibly 
migrate from their country of origin or country of residence and apply for residence in 
another country (Eurostat, 2020; International Organization for Migration, 2017, 2019; United 
Nations, 2019b). According to the recent migration trends in Finland from 2018-2019 
provided by the Finnish Immigration Service (2020e), a growing number of immigrants 
applied for their first residence permit based on reasons of work placement or studies at a 
Finnish institute. From these statistics, it is noteworthy that the amount of registrations of EU 
citizens has increased. The Government of the current Prime Minister Marin has 
emphasised in their Government Programme (2019, p. 15-16) the importance of work-based 
migration for maintaining Finland’s vitality. However, the role of arts and culture 
professionals is not clarified clearly in the objectives of the programme. 
 
Among this group of arts and culture professionals, one segment has barely been mentioned 
in this programme; the foreign-born arts and culture professionals. In Finland, the 
employment, working conditions, and status of foreign-born artists have been investigated in 
some recent research and development (see e.g. Jekeläinen, 2015; Karhunen, 2013; Roiha, 
2016). However, there has been little research and development projects into the field of arts 
and culture in Finland that focus on arts and culture professionals as a whole group. One 
project, which is the closest initiative towards investigating these professionals, is known as 
Opening – Becoming an agent in the field of arts and culture in Finland conducted by three 
organisations, the Culture for All Service, Center for Cultural Policy Research (Cupore), and 
Globe Art Point in 2017–2019. Although the Opening yielded a substantial amount of 
material for the purposes of this thesis, only some material was used as a vital source of the 
reference throughout this study. The two sources used were Opening. The status of 
foreign-born arts and culture professionals in Finland (Lahtinen, Mäenpää, Karri & Kurlin 
Niiniaho, 2020) and Avaus – Diversity information pack (Marti, 2019). 
 
The need for this thesis is based on my own research interest of foreign-born arts and 
culture professionals’ experiences of pursuing a career in the arts and cultural field in 
Finland. I became initially interested in the topic when I started my Master’s studies of Nordic 
Visual Studies and Art Education and I was the only student of Finnish origin in this group. 
During my studies, I observed the challenges faced by my peer-students when integrating 
into the field of arts and culture. This was due to different factors, for example, their 
competencies were not fully recognised in the labour market due to a lack of required 
proficiency in the Finnish language. Thus, I became increasingly interested in the ways to 
support the integration of foreign-born professionals in Finland.  
 
This topic was encouraged by a non-profit organisation, Startup Refugees (SUR), who 
requested this study to better understand the service needs of their current and potential 
customers within the field of arts and culture. The purpose of this thesis was to gain 
knowledge to be utilised in a service design project led by SUR. This project ‘Creative 
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Business Program’ is an entrepreneurship training targeted at arts and culture professionals. 
This thesis is part of the customer research section of the project.  
 
In this thesis, following the terminology of newcomer unofficially used by SUR, foreign-born 
arts and culture professionals are defined either newcomer or ex-newcomer arts and culture 
professionals. In brief, newcomer means a foreign-born person who has lived in Finland for 
0-5 years while an ex-newcomer is a person who has lived in Finland for over five years. 
 
This thesis presents one main research question as well as a related sub-question. These 
are: 
 
How have different supporting and discriminating factors influenced newcomer and 
ex-newcomer arts and culture professionals’ experiences of pursuing a career in Finland? 
 
and 
 
What types of experiences have newcomer and ex-newcomer arts and culture professionals 
had of professional supportive services when pursuing a career in Finland?  
 
To categorise and interpret the answers received, experience research was chosen as the 
methodological approach of this qualitative case study. Experience research will be defined 
more clearly in Section 3.1. The research material was collected by the interviews of eight 
foreign-born arts and culture professionals and with a supplemented questionnaire. The 
thematic analysis and summary of these informants’ experiences is presented in the 
outcomes (Chapter 5); these experiences reveal diverse supporting and discriminating 
factors that have influenced the progress of their careers in different countries of residence. 
The findings stress the need for both the informants’ professional lives and personal lives 
should not to be viewed separately as they have an undeniable impact on each other. 
Indeed, there is evidence that any change in their personal life has either promoted or 
prevented access to working life.  
 
Finally, it was an intentional decision when writing this thesis to emphasise the opportunities 
available to newcomer and ex-newcomer arts and culture professionals, thus empowering 
them as well as other creative professionals. This thesis may be of interest to anyone 
curious to explore the themes of equality and cultural diversity in the field of arts and culture 
as well as the accessibility of employment services targeted at newcomer professionals. The 
field of arts and culture needs to find its ways to keep the local cultural heritage vital when 
increasing cultural diversity in its operations. 
 
I also admit that this is a lengthy thesis nevertheless there were many reasons retaining the 
most part of the information gained from the interviews. First, this thesis served the working 
life needs by providing a comprehensive knowledge to be utilised by SUR. The other 
compelling reason was the desire to honor the trust and openness shown by the informants. 
 
The rest of this introduction defines and elaborates the collaboration with SUR, key 
concepts, and ethical view in the following separate sections. 
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1.1. Partnering with Startup Refugees 
It was important for me that this thesis was made in the working life context as I wanted to 
utilise my learning outcomes for working life purposes. I wanted to find a thesis partner that 
works with social innovations, and therefore Startup Refugees (SUR) was a perfect match. 
SUR is a non-profit organisation that aims to quickly integrate newcomers through working 
life by helping them to find work and start their own businesses. 

I got to know SUR and some of their activities, such as the ‘Business Program’ 
entrepreneurship training, when I participated in their challenge in the Design hackathon 
Dash in October 2019 in Finland. Dash is a design hackathon that brings together creative 
people with various companies and their challenges. The hackathon teams combine their 
strengths in art, technology, business, and other fields to create concrete concepts and fresh 
solutions for the challenges. (Dash design hackathon, 2020) My team won the SUR’s Dash 
challenge, thus it was natural to continue our collaboration while working on my thesis.  

The thesis collaboration with SUR started quite quickly. I proposed the partnership in 
December 2019 and the first research interviews were conducted in late January 2020. The 
aim of this thesis and the research questions were chosen based on the SUR’s needs. SUR 
wanted to better understand the service needs of their current and potential arts and culture 
professional customers. In addition, my own research interests in newcomer arts and culture 
professionals’ experiences were taken into account when choosing the focus of this study 
together. 
 
To contextualise the collaboration with SUR the history of them and some of their activities 
and publications are briefly introduced. SUR is a life-changing integration innovation founded 
in Finland in 2015. Currently, it is a non-profit voluntary network of more than 500 
companies, communities and individuals supporting refugees with employment and 
entrepreneurship all around Finland (Startup Refugees, 2020; Startup Refugees, 2019, p. 3). 
 
SUR’s intention is to re-invent the integration model of asylum seekers and refugees. 
Through their diverse interventions, SUR aims at advancing financial independence of 
refugees and immigrants. The long-term aim is to reduce the fear and instability that comes 
as a result of refugees being dependent on the surrounding society. (Startup Refugees, 
2020)  
 
The SUR promotes its ability to immediately find out the professional skills and experience of 
the capable newcomers, match them with local opportunities to advance employment, skills 
development and to create jobs and new businesses. They aim to minimise putting 
newcomers aside in places such as reception centers and making them passive 
beneficiaries. SUR believes that meaningful work creates peace, stability, and equality – 
participation empowers people and keeps their skills in use. SUR has a strong focus on 
services that steer newcomers towards independence by supporting their professional and 
entrepreneurship skills development (Startup Refugees, 2020). 
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In 2019, SUR published the report titled Employment of asylum seekers by the Startup 
Refugees networks 2015-2018. The report was based on Kasper Kylmälä’s Master’s thesis 
Recognizing Barriers for Refugee Employment With Logistic Regression (Aalto University, 
Degree programme of Information Networks, 2019). The report aims to bring to light the 
content of the professionals profiles of newcomers that SUR has collected and to discuss 
some of the trends related to the employment of asylum seekers and refugees in certain 
professional fields (Startup Refugees, 2019, p. 9-10). 
 
Since their inception, SUR has collected profiles of more than 3,700 newcomers from 
reception centers and other places around Finland via interviews and online service called 
Match Made in Startup Refugees (Match). By the time of the report, over 3,100 newcomers 
have filled their professional profiles in Match. To Match, newcomers can save their personal 
information, work experience, skills, education, language skills, background information, 
professional motivation, and need for support (Startup Refugees, 2019, p. 3-13).  
 
The Match profile is visible for the creator of the profile and the staff of SUR. From Match, 
newcomers can print a ready made CV based on their online profile. For SUR, Match 
database works as a platform to search potential workers for employers and to tell about 
skills development opportunities and other services suitable for each newcomer. 
 
Due to three reasons, SUR started to collect professional profiles of newcomers. First, when 
a large number of asylum seekers arrived in Finland in 2015, no one had information on the 
skills and motivations they brought to the country. Second, SUR wanted to develop a 
sustainable approach to employment and entrepreneurship support which could only be 
based on the real needs and motivations, and enable newcomers to build on their current 
professional experience. Third, having a pool of newcomers’ professionals profiles helps 
SUR efficiently match newcomers with the network members, such as offering different kinds 
of opportunities related to employment and entrepreneurship (Startup Refugees, 2019, p. 
3-13). 
 
The Match is currently only available in English and according to SUR (2019, p. 3-14) it is 
not user-friendly enough for everyone to be able to fill out the profile by themselves. 
Furthermore, the obvious segments of refugees missing from the Match include those who 
have trouble finding work by themselves. 
 
By the time of the report, SUR has provided over 800 jobs, more than 5,000 education 
opportunities towards employment and entrepreneurship, and supported 120 business 
teams in Finland. These opportunities for newcomers are based on the Match profiles and 
the other profiles collected by SUR (2019, p. 3-14). The professional profiles in Match were 
used as one of the sources to find the group of informants for this study.  
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1.2 Concepts of newcomer and ex-newcomer arts and culture 
professionals 
This thesis uses two main concepts of its target group. These concepts are a newcomer 
and ex-newcomer arts and culture professional and an ex-newcomer arts and culture 
professional.  
 
According to Oxford dictionary of English (2020b) a newcomer is “a person who has recently 
arrived in a place” or “a novice in a particular activity or situation”. A foreign-born (Lahtinen et 
al. 2020), a non-Finnish born (Marti, 2019), a refugee and an asylum seeker (Roiha 2015; 
Startup Refugees 2019), and an immigrant (Jekeläinen, 2015; Karhunen, 2013; Ministry of 
Education and Culture, 2020d) are the definitions that other research and development have 
used to define a person different from a Finn, “a native or inhabitant of Finland or a person of 
Finnish descent” (Oxford dictionary of English, 2020a). In this thesis, the terminology of 
newcomer unofficially used by SUR was adopted to define foreign-born persons.  
 
In this study, a newcomer means a non-Finnish born person 
 

● who has been living in Finland for 0-5 years and 
● whose native language is another than Finnish, Swedish or Sámi and  
● who aims to permanently live and pursue a career in Finland and  
● who have obtained major parts of their education and professional experience in their 

country of origin and other countries of residence than Finland and 
● who came to Finland voluntarily or non-voluntarily as an asylum seeker, a refugee or 

an immigrant.  
 
An ex-newcomer is the definition created for the use of this study. Ex-newcomer is a person 
who has a newcomer background but who has lived and pursued a career in Finland for over 
five years.  
 
The earlier research and development have defined arts and culture professionals in various 
ways such as an artists and culture professional (European Union, 2020), a professional 
artist (Finnish Immigration Service, 2020g), and a non-Finnish born artist or cultural worker 
(Marti, 2019). None of these definitions were intended to be used in this thesis because they 
include the definition of an artist which is seen as a too narrow definition in the context of this 
study. The Opening study (Lahtinen et al., 2020) defined some of their informants as 
foreign-born arts and culture professionals. Their definition was adopted in this thesis with a 
little modification of replacing the word foreign-born with the word newcomer or 
ex-newcomer.  
 
A newcomer or ex-newcomer arts and culture professional means in this study a person 
who has a newcomer or ex-newcomer background and who has gained professional 
competence in arts and culture through education and work experience and aims to pursue 
a career by utilising these skills and knowledge with the chosen mediums. Newcomer and 
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ex-newcomer arts and culture professionals are referred also as creative professionals later 
in this thesis.  
 
At the time of the research interviews, the definition of an arts and cultural worker was used 
instead of an arts and culture professional. The definition of arts and culture professional 
was chosen to be used as a final version of this thesis to make a difference between an 
amateur worker and a professional. 
 
The use of the definitions of newcomer and ex-newcomer arts and culture professionals 
raised ethical questions related to defining the other, on what basis do I define the other as a 
non-newcomer myself. I approached the issue with the Levinas ethics.  
 
French philosopher Emmanuel Levinas’ (1987, p. 81-84) proposes in his ethical philosophy 
that the other is always more important than self, and self won’t never understand the other 
perfectly. He stresses that self and the other can never merge, be subsumed in each other, 
become equal or even comparable. The ideology of Levinas was also reflected by the one 
informant: “You can never actually understand what it is to be another”.  
 
I adopted Levinas’ (1987) ideology that I will never understand the other, in this case a 
newcomer or an ex-newcomer, perfectly. Thus, I was asking the informants to introduce 
themselves in the beginning of the research interview. None of them defined themselves as 
a newcomer or an ex-newcomer but they used definitions of a refugee and an immigrant. 
After wondering about the definition between a refugee, an immigrant or a newcomer and an 
ex-newcomer, I decided to use the definitions of a newcomer and an ex-newcomer to define 
the informants due to my experiences of its positive connotations and its relevance to SUR.  
 
In addition the connotations between the definitions of a newcomer/ex-newcomer arts and 
culture professional and an arts and culture professional with a newcomer/ex-newcomer 
background were ethically considered. The use of the definition of a 
newcomer/ex-newcomer arts and culture professional sounds as if that person is primarily 
valued because of being a newcomer/ex-newcomer and secondary because of being an arts 
and culture professional. In my work, I prefer to use the second definition of an arts and 
culture professional with a newcomer/ex-newcomer background due to it changing the value 
arrangement in a way that being an arts and culture professional is the primary value. 
However, the first definition presented is used for practical reasons in this thesis to avoid too 
long definitions. At the same time, I am aware of the possible ethical issues it may raise. 

1.3 Earlier research and development projects on the issue 
As mentioned earlier in this introduction, some studies close to this topic have been 
conducted before. This section focuses on them and other earlier research and development 
projects in more detail.  
 
The Opening project has delivered multiple outcomes. Diversity Agent Course and Avaus  – 
Diversity information pack were conducted by the Culture for All, which is an organisation 
that supports the arts and cultural field in questions related to accessibility, diversity, and 
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equality (Marti, 2019, p. 21). Within the Opening the Cupore, which is one of the biggest 
organisations in Finland focusing on cultural policy research, conducted the study titled 
Opening – The status of foreign-born arts and culture professionals in Finland. In addition, 
the open lecture series were organised by the Globe Art Point (G.A.P). The core mission of 
G.A.P. is advocating cultural equality, diversity and inclusion in the field of arts and culture in 
Finland (Globe Art Point, 2020). The overall aim of the Opening was to create models that 
support employment of foreign-born arts and culture professionals in Finland (Center for 
Cultural Policy Research, 2020). 
 
Before going deeper to the Opening project, the earlier research requested by SUR is briefly 
introduced. In recent years, SUR has requested two Master’s theses. The first study was 
conducted in 2018 by Camilla Jokela in University of Helsinki, Department of Education and 
titled Exploring Startup Refugees network as a political act. Jokela’s thesis (2018, p. 1-2, 
10), investigated the demographics of the professional profiles of the asylum seekers that 
has been collected by SUR in 2015-2017. In addition, Jokela investigated SUR as a political 
act in the Finnish labour market. The second study, titled Recognizing Barriers for Refugee 
Employment With Logistic Regression, was conducted in 2019 by Kasper Kylmälä in Aalto 
University, Degree programme of Information networks. Kylmälä’s (2019, p. 1-4) 
demographic study provided quantitative evidence about refugee employment based on the 
demographics made from the professional profiles registered in the Match. 

  
Kylmälä (2019, p. 81-83) created individual profession categories, such as ‘Design’, ‘Artists’ 
and ‘Artisans’ which are in this thesis understood as one big category of arts and culture 
professions, as I am interested in the field of arts and culture as a whole. It is hard to get 
accurate information on the numbers of different professionals within the arts and cultural 
field from Kylmälä’s data because arts and culture professionals may be hidden in the 
created categorisation such as ´Specialists: All professions related to higher education´. 
Therefore, the exact number of arts and culture professionals in the Match is unknown which 
relates to the fact that their professional needs are challenging to map. 
 
The aim of the Opening project was to map the professionals needs of arts and culture 
professionals and after that conduct models and material that could support the possibilities 
of foreign-born arts and culture professionals to become employed by Finnish arts and 
culture institutions (Center for Cultural Policy Research, 2020). The Opening’s Diversity 
Agent Course was a training targeted for foreign-born arts and culture professionals to 
become Diversity Agents that could bring their knowledge about linguistic and cultural 
diversity into the different organisations and working environment. Diversity trainer Martina 
Marti (2019) conducted Avaus - Diversity information pack to support Diversity Agents’ work, 
which is freely available online. The information pack offered useful exercises and questions 
to rethink the content of this thesis and its future position in the field of arts and culture in 
Finland. 
 
In addition to the Avaus – Diversity information pack, the study titled Opening. The status of 
foreign-born arts and culture professionals in Finland (Lahtinen et al., 2020) was used as a 
vital source of the reference throughout this study. The study was conducted by Cupore’s 
specialists Emmi Lahtinen, Marjo Mäenpää, Sirene Karri, and Ari Kurlin Niiniaho. The 
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purpose of the Opening study was to assess the conditions and support the opportunities of 
foreign-born arts and culture professionals to work in the field of arts and culture in Finland, 
which are similar to my research interests and the purpose of this study. In addition, the 
Opening study described taking cultural and linguistic diversity into account in national arts 
and culture institutions, and in the actions of museums, theaters, orchestras and the Arts 
Promotion Center Finland (Taike) in the cooperative system of State subsidies for arts and 
culture also know as VOS (Lahtinen et al., 2020, p. 4-6). 
 
According to the findings of the Opening study (Lahtinen et al., 2020, p 4-6) the structures 
and practices of the arts and cultural field in Finland do not in every way support equal work 
opportunities. Financial problems are the most commonly encountered problems among the 
foreign-born arts and culture professionals in the field of arts and culture, where in general 
competition is tough and the funding is limited. According to other findings the foreign-born 
arts and culture professionals face established, at times discriminating practices, a lack of 
professional networks in Finland, prevailing attitudes and failures to recognise or value 
education and professional experience gained outside Finland. The more they encounter 
discrimination, the more less likely the foreign-born arts and culture professionals are to gain 
equal opportunities. These findings are much the same as the findings of this study which 
are later discussed in this thesis, particularly in Chapter 7. 
 
Although the research and development projects introduced next mainly focus on 
foreign-born artists pursuing their careers in Finland, the outcomes of these studies are 
similar to the findings of this study, just as the Opening’s findings are. In 2016, the Taike 
published a study titled Artist Refugees and Asylum-seekers Arrived to Finland in the Years 
2011-2016 authored by Taija Roiha. In the study, Roiha (2016, p. 11-12) accumulated 
information of art experts from various fields who have arrived in Finland between 
2011-2016. Another aim was to investigate what kind of support newcomers need in order to 
continue pursuing their artistic work in the country. 
 
In the analysis, Roiha (2016, p. 109-115) focused on the needs of the artist refugees and 
asylum-seekers of which a major part arrived in Finland in 2015 from Iraq and were 
specialised in fine art. In order to continue artistic work in Finland, the informants expressed 
their needs of mental support, social networks, material resources, and facilities. They also 
needed financial support, as well as information and education and opportunity to settle in a 
peaceful society. 
 
The study titled Immigrant artists’ intercultural identity formation and development process 
through art making conducted by Emmi Jekeläinen (Master’ thesis, University of Jyväskylä, 
2015) investigated connections between immigration, art, and cultural identities of the 
immigrant artists pursuing their careers in Finland. According to the findings provided by 
Jekeläinen (2015, p. 7-13) making art played a very important role in the lives of the artists, 
such as meaning for artist’s own wellbeing and self-exploration to communicate with other 
people. These findings were partially similar to the findings of this thesis analysed in more 
detail in Chapter 4. 
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As the Cupore’s (Lahtinen et al., 2020, p. 4-5) findings presented earlier in this chapter 
showed, foreign-born arts and culture professionals most commonly encounter financial 
problems. There have been a few research and development projects into the field of arts 
and culture in Finland that focus on funding of arts and culture from the perspectives of 
newcomer professionals. Arts and Culture Barometer 2019 conducted by Cupore offers a 
general overview of the artists’ profession and livelihood in Finland. In 2013, Taike published 
a study titled Immigrant artists in the Finnish support system for the arts conducted by Paula 
Karhunen. Karhunen (2013, p. 1) investigated immigrant artists as applicants and recipients 
of grants within the Finnish support system in national arts councils and by arts policy 
between 2002-2012.  
 
Karhunen’s (2013, 4, 7, 14-16) findings show that the non-native speaker applicants were 
three percent from the total number of grant applicants in 2002-2012. In those years, the 
non-native applicants were awarded most in visual arts, literature, and music. Between 
2002-2012, the number of the non-native speaker applicants has slowly increased among 
both applicants and recipients of support, but on the whole, support for the arts awarded in 
the form of grants and subsidies does not meet the demand of immigrants, or native Finns. 
However according to Karhunen, immigrant artists were treated quite fairly within the support 
system for arts. 
 
The earlier research and development projects create a framework for thesis, thus justifying 
its need. Other relevant research and development projects on the issue that were not 
introduced in this thesis are  
 

● ArtsEqual research initiative coordinated by the University of the Arts Helsinki, 
2015-2021  

● Selvitys maahanmuuttajien edustuksellisuudesta Suomen kulttuuripolitiikassa ja 
taide- ja kulttuurikentän päätöksenteossa  (Study on the representativeness of 
immigrants in Finnish cultural policy and decision-making in the field of arts and 
culture) commissioned by the Finnish Ministry of Education and Culture, 2011  

1.4 Ethical view 
The topic of this study and conducting it raised multiple ethical questions that led me to 
critically view the ethics of the choices that I have made throughout this thesis. The ethical 
view was supported by Marshall and Rossman (2016, p. 51-52), who stress the importance 
of a researcher or researchers respecting the persons who are giving their experiences and 
knowledge to use in the qualitative study. 

In this chapter, the first ethical questions were related to the terminology that I used to define 
the informants of this study. These questions were viewed in Section 1.2 that introduced the 
concepts of newcomer and ex-newcomer arts and culture professionals. This section starts 
by introducing the concept of trustworthiness by Lincoln and Guba and its application to this 
thesis. Next, it describes the use of a tool called reflexive journal to discuss the ethical 
choices of this study. Midway into the chapter, the adoption of the ethical guidelines by 
Finnish National Board on Research Integrity (TENK) and the concept of justice are 
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introduced. Lastly, the ethical choices related to thesis collaboration with SUR, storage of the 
research material, and the COVID-19 virus pandemic restrictions are discussed. The overall 
aim of the ethical view was to make the research process more transparent for the reader.  

According to Marshall and Rossman (2016, p. 43), in a qualitative research, the researcher 
argues certain key issues and considerations to demonstrate for the reader that the study is 
well conceptualised and was conducted rigorously and ethically. Marshall and Rossman 
recommend the concept of trustworthiness and its aspects as the alternative approach for 
reliability, validity, objectivity, and generalizability, which are the typical methods used in 
quantitative research. In 1985, American social scientists Yvonne Lincoln and Egon Guba 
introduced one standard for trustworthiness in their book Naturalistic Inquiry. The standards 
are recognised and utilised by many other researchers (see e.g. Marshall & Rossman 2016; 
Cresswell 2013; Kvale, 1996). According to Lincoln and Guba (1985, p. 289-327), 
trustworthiness asks, how can the researcher persuade audiences that the findings of the 
research are worth taking into account. This question can be met by values of credibility, 
dependability, confirmability, and transferability.  

The method of reflexive diary was adopted from Lincoln and Guba in this thesis to write 
down on a daily basis a record of confirmation about the self and the method. According to 
Lincoln and Guba (1985, p 327), a reflexive journal can include all four aspects of 
trustworthiness: credibility, transferability, dependability, and confirmability. In the reflexive 
journal, I discussed my different positions during the study and used methods. The reflexive 
journal was also a tool to ensure that the informants’ experiences are represented 
transparently. The conclusions in Chapter 6 are very much contextualised by the reflexive 
journal entries. Next, some examples of the use of the reflexive journal are given.  

The approach to reflexivity used in the reflexive journal was adopted by Professor of 
Performance studies D. Soyini Madison (2005, p. 14), who describes reflexivity as an 
attitude of examining the effect of the researcher throughout the research process. A 
researcher brings his or her perspective to the topic they choose to investigate, the angle of 
investigation, and the methods judged most adequate for this purpose. According to 
Madison, researchers are accountable for their research paradigms, their authority, and their 
moral responsibility relative to representation and interpretation. 

In the reflexive journal, many times I discuss my justification as a non-newcomer and 
Finnish arts and culture professional to investigate the experiences of newcomer and 
ex-newcomer arts and culture professionals. My intentions are to promote an equal and 
culturally diverse field of arts and culture in Finland. 

For the purpose of this thesis, it was beneficial that I had a wide understanding of the arts 
and cultural field in Finland to contextualise the informants’ experiences better to the local 
context. I have worked in Finland in positions of art education, arts and culture production, 
communications, and service design. My working environment has varied from grassroot 
level initiatives, basic education, university, and a culture center to a national arts and culture 
institution. I have studied arts mainly in Finnish arts schools, with the exception of my half 
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year exchange studies in the art university in Sweden, which is my only experience of being 
a newcomer myself.  

Another question that I discussed a lot in the reflexive diary, was how my different roles may 
affect my interpretations of the findings. I had six different roles during this thesis which are a 
Master student, thesis maker, interviewer, colleague, friend, and project partner. According 
to my experiences, these roles were intersections in different situations and communication 
with the people connected to this study. I intended to keep a thesis maker’s role as ‘the 
leading role’ throughout study and especially when talking to people I knew personally 
before the study. I have known three informants personally for a few years and they could 
potentially have opened much more to me because I have already developed that trust 
which was valuable through the study during the years of friendship. Being aware of these 
different roles and power relations connected to them helped me to pay attention to my 
position when entering the situation connected to this thesis.  

To conclude my position as the non-newcomer, I cannot thoroughly understand the 
informants’ lives and their experiences. My experiences may have similarities with the 
informants’ experiences but in the end all experiences are always an individual’s own 
experiences. This study is my subjective interpretation of the informants’ experiences based 
on my knowledge and experiences from my personal and professionals lives. I considered 
very carefully which words I should use to represent the informants’ experiences truthfully 
and neutrally without insulting or stigmatising them within my interpretation. 

In addition to my position as the thesis writer, the methodological choices were discussed 
often in the reflexive journal. I viewed critically particularly the decisions related to the 
usability of the chosen data collection methods, which were a half-structured interview and 
an e-mail questionnaire. The other methodological choices discussed regularly were the 
strategy used for looking for potential informants and the protection of the informants’ 
anonymity. For example, it was not possible to invite the whole target group to participate in 
this study due to the frame of the Master’s thesis given by Aalto University. Finland is a 
generally small country and arts and culture professionals’ work may require publicity, for 
example having a brand connected to one’s personal name. Indeed, there is evidence that 
many informants were processing all kinds of experiences of their lives through their arts and 
cultural practice which made their life through arts and culture quite transparent to the bigger 
audience. To protect the anonymity of the informants, I decided to use pseudonyms of them 
in this thesis. These and many other limitations of the methodological choices are described 
and discussed more in Chapter 3. 

The process of ethical view supported by the reflective journal was supplemented with the 
Ethical guidelines of research with human participants by Finnish National Board on 
Research Integrity (TENK). According to TENK (2019, p. 50) the researcher needs to 
respect the dignity and autonomy of human research participants. The rights laid down in the 
Finnish Constitution (1999/731, Sections 6-23) are held by everybody. Secondly, the 
researcher needs to conduct their research so that the research does not cause significant 
risks, damage or harm to the research participants, communities or other subjects of 
research (Finnish National Board on Research Integrity, 2019, p. 50). 
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TENK (2019, p. 51-52) stresses six basic rights of the people participating in research which 
all were adopted in this thesis. According to TENK (2019, p. 51-52) basic rights are 

● participating and refusing to participate in the research need to be voluntary for the 
research participant and 

● the participants of the research need to be given the opportunity to discontinue their 
participation at any time without suffering any negative consequences and 

● the participant can withdraw their consent to participation in the research at any time 
and 

● information on the content of the research, the processing of personal data and how 
the research will be conducted in practice need to be offered for the research 
participant. In addition, the lifespan for processing and preserving the research 
material needs to be introduced and 

● people participating in research have the right to receive an understandable and 
truthful view of the aims of the research and any potential harm and risks 

● and the researcher needs to ensure that the participant is aware that she or he is 
participating in research. 

These basic rights, provided by TENK, were adopted in this thesis in the following ways. The 
informants were asked to sign a letter of consent before the research interview to give their 
consent that they understand, what they take part in and what is their position in the study 
(see appendix C for letter of consent). None of the informants withdrew from this study, but 
some of them asked to keep some of their interview answers confidential and not to add 
them in this thesis, thus those were omitted.  
 
In addition to TENK’s basic rights, the concept of justice was taken into account in this study 
because it was raised by one of the informants during the research interview. According to 
Marshall and Rossman (2016, p. 51-52) the concept of justice means a consideration of who 
benefits and who does not from the study. Special attention needs to be paid to the redress 
of past societal injustices. To adopt the concept of justice presented above in this thesis, it is 
defined that this thesis intends to be beneficial for SUR and anyone who is interested in 
equality and diversity in the field of arts and culture as well as the accessibility of 
employment services targeted at newcomer and ex-newcomer arts and culture 
professionals. 

Next paragraphs briefly describe the rules of collaboration on this thesis with SUR, storage 
of the research material, and effects of the COVID-19 virus pandemic for this study. The 
rules of cooperation with SUR were agreed in the Master’s thesis project contract which was 
followed during the study. SUR offered valuable resources for the use of this study, such as 
a few internal reports. The material offered by SUR helped me to familiarise myself with the 
situations of some newcomers, the complex phenomena of migration, and current 
immigration and employment services in Finland. From my side, the cooperation with the 
SUR worked well during this study. I am grateful that SUR gave me the opportunity to 
conduct this thesis in working life context. 
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Only I and SUR had access to the identifying information about the informants while 
conducting this study. This material was stored on a private computer behind a password. 
The identifying information was destroyed after completing this thesis and the anonymised 
material was kept for the indefinite time for the future research purpose, such as publications 
related to this thesis. 
 
This study was partly done during the COVID-19 virus pandemic. Research interviews were 
finished on the same day when the global pandemic was announced by the World Health 
Organization (WHO) on March 3, 2020 (World Health Organization Europe, 2020), when 
there were no active restrictions in Finland. The safety of the researcher, the informants, the 
research partner, the advisor and supervisor were considered carefully during the study by 
following Aalto University’s guidelines based on the national guidelines by the Finnish 
Government.  

The remaining chapters of this thesis further define and elaborate the research process in 
the following six chapters. Chapter 2 introduces migration, employment support and services 
situated within the field of arts and culture in Finland as the theoretical frame; the concept of 
experience adopted by John Dewey (2010) is a key theory in this frame. Chapter 3 focuses 
on the methodological choices of this thesis including introducing the informants of this study 
in more depth. The process of the thematic analysis is established in Chapter 4 as well as 
three themes that define the diverse factors which have influenced the informants’ 
professional careers in different countries of residence. The analysis is summarised and the 
findings discussed in Chapter 5. In Chapter 6, the most significant findings are restated and 
discussed in relation to other research on the issue. Finally, Chapter 7 culminates in sharing 
the conclusions and limitations of this study.  

2 Theoretical frame 
The theoretical frame of this thesis had three focus areas which are migration, employment 
support and services and field of arts and culture in Finland. In the center of these focus 
areas is the concept of experience. The concepts of the theoretical foundation are chosen 
from the experience research approach and the research material collected in the case 
study. This kind of reverse order of conducting the study is an opportunity that a case study 
gives to explain some contemporary circumstances through questions, such as “how” type 
research questions (Yin 2018, p. 33).  
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Figure 1: Theoretical frame of the thesis 
 
The rest of this chapter defines and elaborates the phenomenon of migration (Section 2.1) 
and its two areas describing migration policy in Finland (Subsection 2.1.1) and Finnish 
immigration services (Subsection 2.1.2). It continues by describing the employment support 
and services in Finland targeted at newcomers (Section 2.2). SUR’s employment process is 
introduced in Subsection 2.2.1. In the next Section 2.3, titled Field of arts and culture in 
Finland , culture, arts and artists policies and other research and development projects 
related to those are discussed. The last part of this chapter describes John Dewey’s ideas 
and how they were understood in this study. 

2.1 Migration 
This section introduces in more detail an area of migration defined as international migration. 
It focuses on the statistics, trends, benefits and critique of this area. Before this introduction, 
the concept of migration is briefly described. 
 
According to the intergovernmental institution International Organization for Migration, later 
cited as IOM, (2017, p. 1-9; 2019 p. 1-14) migration is a term that encompasses a wide 
variety of movements and situations from country to another involving people of all walks of 
life and backgrounds. Migration can be seen intertwined with at least three aspects, for 
example, geopolitics, cultural exchange and trade, and it provides opportunities for states, 
businesses and communities to benefit enormously. Migration has helped to improve 
people’s lives in both origin and destination countries. It has offered opportunities for millions 
of people worldwide to forge safe and meaningful lives abroad. 
 
According to the United Nations (2019b) and IOM (2017; 2019), a human migration can be 
categorised as a voluntary or a non-voluntary suchs as forced migration or displacement. 
Migration drivers and patterns can be classified, for example, as economic, environmental, 
political and social. The factors for international migration can be either push factors (in the 
migrant’s country of origin) or pull factors (in the country of destination) which are conditions 
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or circumstances that impel or stimulate emigration, which means moving from your country 
of residing to another country (Eurostat, 2020). 
 
The United Nations (2019, p. 6) defines an international migrant as a person who is either 
living in a country other than their country of birth or in a country other than their country of 
citizenship. According to IOM (2017, p. 1-9; 2019, p.1-14) the international migration is a 
complex phenomenon that touches on a multiplicity of economic, social and security aspects 
affecting our daily lives. Due to international migration the world has become increasingly 
interconnected (International Organization for Migration, 2017, p. 1-9; 2019, p.1-14). 
 
IOM (2019, p. 5) states that we have more information available on migration and migrants 
than ever before. To name a few of the recent reports, such as International Migration 2019 
(the United Nations), World Migration Report 2018 and World Migration Report 2020 (IOM), 
The Global Report 2019 (The UN Refugee Agency), and Annual Report on Migration and 
Asylum 2019 (the European Migration Network). This information allows us to build 
knowledge on migrants, reasons why, where, and how they migrate. 
 
The earlier research and development by some governmental, intergovernmental and 
non-governmental institutions, such as the United Nations (2019b), IOM (2013; 2017; 2019), 
Finnish Innovation Fund Sitra (Duvfa, 2020), the Ministry of the Interior (2019), and SUR 
(2020) show that the amount of international migration has been globally increasing since 
2005. According to statistics provided by the United Nations (2019b, p. 3-4), the number of 
international migrants worldwide reached an estimated 272 million in 2019, nearly doubling 
from 1990.  
 
In 2003, IOM (p. 5) predicted that the number and proportion of international immigrants for 
the year 2050 were in the order of 2-6 percent from the population of the world or in numbers 
230 million international migrants. The predictions were already surpassed in 2019, when 
the number of international migrants worldwide was nearly 272 million, which presents 3,5 
percent of the world population (United Nations, 2019a). International migrants constituted 
12 percent of the total population in the more developed regions in 2019 and 1,9 percent of 
the total population in less developed regions. In 2019, more than half of all international 
migrants worldwide lived in Europe and Northern America, with roughly 82 million residing in 
Europe (United Nations, 2019b, p. 3-6). 
 
According to IOM (2019, p. 24), Europe is globally seen as one of the most attractive 
destinations for international migrants. More and more European residents and migrants are 
coming outside of Europe hoping to live and pursue their careers in Europe. The 
international immigration trends in Europe have affected Finland in a way that a number of 
immigrants has slowly grown in the recent years. By the statistics offered by the Finnish 
Immigration Service, later cited as Mirgi, (2020e), a record-high number of employees 
applied for a first residence permit on the basis of work in Finland in 2019. Work replaced 
family as the most common basis of applying for the first residence permit with a total of 
12,678 residence permit applications submitted on the basis of work (2018: 10,805). The 
yearly number of residence permit applications has remained quite the same in the recent 
years but there have been found two possible reasons for the increasing numbers of 
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residence permit applications based on work which are new permit types for seasonal 
workers and considerations related to availability by the TE Office before Finnish 
Immigration Service’s decision.  
 
According to the population structure provided by the Official Statistics of Finland (2020c,  
p. 2), the official total population of Finland at the end of 2019 was 5,525,292. In, 32 758 
migrants moved to Finland of which 24,178 were foreign citizens. A total number of migrants 
from abroad to Finland has remained fairly the same in recent years, 2018: 31,106 and 
2017: 31,797. (Official Statistics of Finland, 2020b) Migration from EU countries remained 
almost at the same level when compared to years 2018: 10,291 and 2019: 10,051 (Finnish 
Immigration Service, 2020e). 
 
In Finland, the amount of international migrants remained fairly the same in 2018-2019, but 
there was not a clear reason for the increasing number of the work-related residence permit 
applications in these years. The reasons for the growing number of these applications may 
be, for example, the development of the application process, recovering economy or the 
attractiveness of Finland. The subjects of this study had moved to Finland for various 
reasons. They have, for example, experienced Finland’s culture and living environment 
attractive, wanted to reunite with their family, wanted to grow a child in Finland or entered 
the country as an asylum seeker without much prior knowledge of the country.  
 
In Finland, migration is a two way movement. At the same time when people from foreign 
countries move to Finland, Finns also migrate to other countries. A little bit over 5,800 Finns 
emigrated to other countries from Finland in 2019 (Official Statistics of Finland, 2020b). 
 
Sitra’s megatrends 2020 (Dufva, 2020, p. 21-22) predict that the pressure for global 
migration will increase and Finland may become more multicultural in the 2020s. According 
to Sitra, conflicts, urbanizations, and changes in the environment and working life accelerate 
global migration flows. Identical predictions were presented by SUR (2020), who states that 
Western societies are rapidly becoming more multicultural because of various reasons such 
as societal changing points and climate change. For example, climate change can be seen 
in everyday life through the globe and its effects are estimated as far-reaching (NASA’s Jet 
Propulsion Laboratory, 2020).  
 
However, not all migration has occurred in positive circumstances. Increased migration and 
displacement have caused, for example, conflicts, persecutions, environmental degradations 
and changes, and a profound lack of human security and opportunities. For example, 
according to the study titled Discrimination in the Finnish Labor Market. An Overview and a 
Field Experiment on Recruitment provided by the Ministry of Employment and Economy 
(Larja, Warius, Sundbäck, Liebkind, Kandolin, & Jasinkaja-Lahti, 2012, p. 71-72), some 
people have experienced discrimination on the ground of ethnic origin and/or language in the 
Finnish labour market. In the global perspective, IOM (2017, p. 1) states that some of the 
greatest insecurities for migrants are associated with irregular migration. It claims that to 
prevent the negative consequences of the increasing number of migration and to secure 
economic prosperity, human development, safety and security, we need to ensure that 
migration as a public policy will remain a top priority for the foreseeable future.  
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To ensure a sustainable future for migrations, the UN Member States have finalized two 
global compacts on the international manifestations of migration and displacements in the 
recent years which are Global Compact for Safe, Orderly and Regular Migration - GCM 
(2018) and Global Compact on Refugees (2018). The finalization of the compacts is a result 
of multidisciplinary and multinational cooperation by States, international organisations, civil 
society organisations and other actors to improve how migration is governed at the 
international level (International Organization for Migration, 2019, p. 1-2). 
 
Although public policies are developed and international cooperation seems active, some 
research proves migration is not risk and conflict free. According to Williams and Baláž 
(2015, p. 22-24) risk and uncertainty are integral to migration in terms of shaping, or being 
shaped by migration. In their study, they discussed using dominantly socially structured 
migration as a response to such threats to life and livelihood. Another critique provided by 
the European Commission (Migali, Natale, Tintori, Kalantaryan, Grubanov-Boskovic, 
Scipioni, Farinosi, Cattaneo, Benandi, Follador, Bidoglio, McMahon & Barbas, 2018, p. 72) 
shows that categories may be interpreted as causes of migration, when in fact they only 
describe channels through which migration is defined and takes place. For example, 
International Migrant Stock 2019 is categorising people based on their income groups 
(United Nations, 2019a). The EU and its member states process the risk and conflicts 
related to migration in their own ways.  
 
According to the IOM’s latest World Migration Report 2020 (2019, p. 2), it is recognised that 
the scale and pace of international migration is notoriously difficult to predict with precision. 
International migration is closely connected to acute events, such as severe instability, 
conflict or economic crisis, as well as long-term trends, such as demographic change, 
economic development, communications technology advances and transportation access. I 
agree with Liu Zemin, UN Under-Secretary-General from the Department of Economic and 
Social Affairs, who stated that Migrant Stock 2019 data is critical for understanding the 
important role of migrants and migration in the development in the both countries of origin 
and destination. Zemin emphasizes orderly, safe, regular, and responsible migration and 
mobility of people to contribute goals for sustainable development (United Nations, 2020). 
 
Awareness of migration and its drivers and patterns are globally increasing. Although the 
vast majority migrate voluntarily, different conflicts and catastrophes keep forced migration 
active. The COVID-19 virus pandemic has shown us how quickly a virus can affect the globe 
and everyone's daily life. The Global Knowledge Partnership on Migration and Development 
(KNOMAD) stated in April 2020 (p. 1-5) that the economic crisis by the COVID-19 virus 
pandemic could be long, deep, and pervasive from the perspective of international economic 
migration. Lockdowns, travel bans and social distancing bring additional challenges both to 
host countries and to migrants. Seems that the COVID-19 virus pandemic has decreased 
migration for a while but only over time we will see its effects on the international migration 
trends of the future.  
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The rest of this section defines and elaborates two areas of migration in Finland which are 
the migration policy in Finland (Sub-section 2.1.1) and Finnish immigration services 
(Subsection 2.1.2).  

2.1.1 Migration policy in Finland 
Each country has their own migration policy that offers the national guidelines. The Finnish 
migration policy led by the Ministry of the Interior (2020a) is based on the Government's 
objective, EU legislation, and international agreements administered by The Ministry of 
Interior. The key treaties followed in Finnish Migration policy is following the four key treaties 
including conventions of the European Convention on Human Rights - ECHR (1952), 
Geneva Refugee Convention (1951), United Nations Convention against Torture - UNCAT 
(1985), and Convention on the Rights of the Child - OHCHR (1989). 
 
Two of these conventions, the ECHR and Geneva Refugee Convention, are the most 
important in the context of this thesis which is employment of newcomers. The ECHR gives 
guidelines of Freedom of movement (Protocol No. 4, Article 2), which promotes mobility 
rights of people in countries that belong to the Council of Europe (Council of Europe, 1952, 
p. 37). These guidelines are specified in the Treaty on the Functioning of the European 
Union (2012, p. 65-66) and its Article 45 about freedom of movement of workers within the 
Union. The Geneva Refugee Convention defines the term refugee and ensures the 
protection of rights of refugees within the States, including Finland (UN Refugee Agency, 
1951, p. 2-5, 14-16).  
 
According to the Ministry of Interior (2020) these four conventions, among others, need to be 
applied at the local level and answer the changing needs of Finland, such as ageing 
population and the needs of employers and companies. Migration related to asylum seekers 
and refugees and labour migration both have their own strategic plans and operational 
actions. Finland’s aim is to keep immigration into Finland under control when ensuring better 
labour mobility. According to the Ministry of Interior, controlled immigration takes account of 
major needs, to safeguard the legal status of foreign nationals, Finland’s international 
obligations, the capacity of society to take immigrants, and security considerations. In 
addition to its own country-specific strategies and operations, Finland participates actively in 
the development of the EU’s migration and asylum policy. 
 
Finnish migration policy does not pay special attention to different groups of professions, for 
example, arts and culture professionals, when promoting labour migration. The overall aim is 
to keep immigration controlled in order to ensure security and legal obligations in the 
country. 

2.1.2 Finnish immigration services 
When planning to live and work in Finland, a non-Finnish person needs to follow the 
guidelines of the Finnish Immigration Service (Migri). Migri is a Finnish immigration office 
that provides reception services in matters related to immigration, asylum, refugee status, 
and citizenship. Migri is a government agency implementing the Finnish immigration policy 
and operating under the Ministry of the Interior (Finnish Immigration Service, 2020a).  
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Migri offers many step-by-step residence permit instructions for people who plan to live and 
pursue a career in Finland. The application may be completed in person or online and at 
some point it requires a visit to a service point to prove the person’s identity. The application 
process differs based on the applicant’s country of origin and the reason for applying, for 
example, a work, an asylum or an extended permit. The application prices and processing 
times vary between different application types. Some of the instructions are targeted at arts 
and culture professionals, such as the instructions titled First residence permit: Work in the 
field of science, culture or arts (Finnish Immigration Service, 2020g).  
 
When closer viewing the instructions targeted at arts and culture professionals in July 2020 
and comparing it to some other instructions, it was noticeable that there were a lack of 
relevant information in the offered step-by-step instructions and general requirements for 
entry into Finland in the instructions of the First residence permit: Work in the field of 
science, culture or arts. The two other instructions provided by Migri (2020b, 2020f, 2020g) 
and titled First residence permit: Working in the field of mass media and First residence 
permit: Entrepreneur offered more detailed instructions. They offered, for example, the list of 
professions that could apply for the permit, guidelines for handling job offers, and 
requirements for one’s employer’s or client’s office’s location. None of these instructions 
were provided for the applicant of First residence permit: Work in the field of science, culture 
or arts. 
 
During this research process, I started to think that Migri’s guidelines for arts and culture 
professionals should be updated. According to Cupore’s Arts and culture Barometer 2019 
(Hirvi-Ijäs, Kautio, Kurlin Niiniaho, Rensujeff & Soukka, 2020, p. 42) in 2018, a large number 
of different sources of income is typical in art and cultural work. From these, the most 
common income sources were reward for artistic work (56 %) and salary paid from 
employment (47 %). Therefore, the Migri’s instructions should give information about at least 
these two as well as the other possible income source types and its potential influence to the 
applicants current and future residence permit applications. 
 
The importance of the detailed instructions of the residence permit applications offered by 
the Migri has been proved by the challenges of some arts and culture professionals, such as 
Daniel Malpica. Malpica struggled with his residence because of changing the employee 
status from an entrepreneur to an artist working with a grant during the residence permit 
application (Migrant Tales, 2019; Rantamaa, 2019). This example, that was also introduced 
by the two informants of this thesis, shows that Migri may have not thoroughly understood 
the income structure typical for the field of arts and culture in Finland. As the findings of this 
thesis later show, some informants have experienced their residence permit application 
processes in Finland stressful and they were afraid of applying or taking some jobs during 
their residence permit application processes to avoid the similar challenges that Malpica has 
faced with Migri. These examples show the primary importance of the Migri’s thorough 
residence permit instructions for arts and culture professionals. By updating the instructions, 
the possible negative consequences, in the worst scenario refusing the application, for the 
applicant could be prevented in the situation where the applicant is trying to prove for Migri 
their activity and sufficient income in the Finnish labour market. 

22 



 
Due to the increasing global mobility, societies become more culturally and linguistically 
diverse. Migration is raising questions which are not only geographical but also cultural. 
Benefits of global mobility have been proven by multiple studies (see e.g. International 
Organization for Migration, 2017; 2019) but it may also raise conflicts and crisis either in the 
country of receiving many international migrants or in the country suffering with emigration. 
Great potential lies in international migration but it requires planning on cooperation in the 
political level as well as openness, mutual trust and willingness to do changes in all levels of 
the societies. Well targeted human-, environmental-, and financial resources could be the 
main factors when building a sustainable future for all.  

2.2 Employment support and services in Finland 
This section introduces the public employment support and services target at newcomers 
and offered by the Employment and Economic Development Office (TE Services) and its 
local TE Offices. Before this, some guidelines and objectives of the employment policy 
provided by the current Finnish Government and its Government programme (2019) are 
introduced. 
 
Finland’s national strategy and guidelines are called the Government Programme which is 
an Action Plan agreed by the parties in the Government and setting out the Government’s 
main areas of activity. The Programme is a declaration by the current Prime Minister and the 
Government (Finnish Government, 2020a). The Government of the current Prime Minister 
Marin has promoted in their Government Programme titled Programme of Prime Minister 
Sanna Marin’s Government 10 December 2019. Inclusive and competent Finland - a 
socially, economically and ecologically sustainable society (2019, p. 13-18) the importance 
of labour migration and efficient integration of immigrants. According to the Programme, high 
employment necessitates a well-functioning labour market, active employment policy and 
particular support targeted at those with poor employment prospects in regard to their 
accessing the labour market. The Programme states that the greatest potential for 
employment growth lies in those groups, where employment is now low either due to 
unemployment or being outside the labour market, such as some of those with an immigrant 
background. The programme also proposes that the number of people employed could be 
increased by raising the employment rate of those having already migrated to Finland and by 
improving their educational opportunities, and by boosting labour migration particularly by 
skilled workers.  
 
The current Finnish Government’s (2019, p. 14) overall economic and employment policies 
aim to raise Finland’s employment rate to 75 percent in the 15-64 years age group by the 
end of 2023, given by normal global and related domestic economic circumstances. 
However, the COVID-19 virus pandemic has changed the global and domestic 
circumstances starting in spring 2020 and new measure proposals by the Government were 
not published at the time of this thesis. 
 
Recently, there has been some improvement to promote a labour migration and fast 
development of work-based residence permits mentioned in the Government Programme 
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(Finnish Government, 2019, p. 147-148). From the beginning of 2020, the administration of 
the labour migration matters has been transferred from the Ministry of the Interior, under 
which the Migri operates, to the Ministry of Economic Affairs and Employment. This means 
that the Ministry of Economic Affairs and Employment will be responsible for policies and 
legislation related to the immigration of workers, students and researchers, and the 
development of permit processes. Despite the changes, the Finnish Immigration Service 
retains its responsibility to make the decisions in all permit matters (Ministry of the Interior, 
2020b). These changes may change the paradigm of security and safety of Finland provided 
by the Ministry of the Interior (2020) to the approach where labour migration is viewed from 
the perspective of the availability of skilled labour and the promotion of livelihoods in Finland.  
 
In Finland, labour market definitions and support structures comprise two main forms of 
work, which are an employee or an entrepreneur. According to Cupore’s Arts and culture 
Barometer 2019 (Hirvi-Ijäs et al., 2020, p. 21), these definitions are somewhat lacking and 
problematic especially for artists. Artists may perform works of art in various situations and 
forms which cause different interpretations of their labour market status. However, taking 
into account Cupore’s critique, the current public employment support and services are the 
ones the newcomer arts and culture professionals are likely to use when relocating to 
Finland. 
 
In Finland, employment services are organised by the public sector and they may be 
produced in partnership with the private and third sector and with other organisations 
(Finnish Government, 2019, p. 140). Public employment services are offered by the 
Employment and Economic Development Office (TE Services) and its local TE Offices to the 
unemployed, those who are currently working or entering working life, as well as employers 
(Ministry of Economic Affairs and Employment, 2013). 
 
The TE Services offer services targeted at immigrants as a part of their offering. After 
entering Finland, the newcomers are entitled to ask support for their integration and 
employment from the TE Services or local TE Office. The early phase integration services 
include diverse services like guidance and advice, initial assessment, integration plan, and 
integration training. (Ministry of Economic Affairs and Employment, 2017b). These services 
are introduced in the table below (Table 1) as well as more detail in the following 
paragraphs. 
 

 
 
Table  1: Public employment services 
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Newcomers can ask from the TE Office or the local authorities for an initial assessment. It is 
a process where a newcomer’s situation and need for various services will be examined to 
find out the best support and services for the newcomer’s integration and employment. In 
case a newcomer wants to find a job, an initial assessment needs to be asked for at the TE 
Office. The initial assessment can include actions, such as an initial interview, test of 
language skills, and assessment of other skills (Ministry of Economic Affairs and 
Employment, 2017c). 
 
The integration plan is processed together with the TE Office or local authorities to draw up 
and set out the service that a newcomer will need to support integration and employment.  
The plan may contain participation in integration training, a course in Finnish or Swedish, 
other education or training, labour market training or a work try-out. A newcomer may also 
be entitled to receive unemployment benefit. In the case when a newcomer is entitled to this 
support, a person must take the initial survey and participate in integration training to receive 
unemployment and other possible social benefits (Ministry of Economic Affairs and 
Employment, 2017). 
 
According to the TE Services (2017c) integration training is an important part of a 
newcomer’s integration. The integration training will educate a newcomer in local languages 
(Finnish or Swedish), strengthen the vocational skills to accelerate placement in 
employment, and foster knowledge of society and social participation. All these actions are 
promoted as part of the active integration of immigrants in the Marin's Government 
Programme. According to the Programme, integration services for immigrants need to be 
reinforced, enhanced, and accelerated (Finnish Government, 2019, p. 148).  
 
The role of the local TE Offices in the integration process of newcomers is in particular to 
support newcomers especially in finding a job with their large selection of job seeking 
services, such as registering as job seeker. The services for a job seeker are different for the 
Finnish citizens, citizens of EU and EEA Member States, and citizens of other countries. 
(Ministry of Economic Affairs and Employment, 2017a, 2020) For example, citizens of a 
Nordic country and an EU or EEA Member State don’t need residence permit to stay in 
Finland. They can stay and work freely in Finland for up to three months. However, if staying 
longer than three months, a person needs to register their right of residence at the Finnish 
Immigration Service or in the case of being citizen of Nodic country, contact the Divigal and 
Population Data Services Agency (Finnish Immigration Service, 2020c). 
 
After registering as an active job seeker, TE Services require that a job seeker always 
actively look for work themselves. When being an active job seeker with the TE Office, a 
jobseeker needs to be prepared to accept a job or training offered for them by the TE Office. 
(Ministry of Economic Affairs and Employment 2016) The next paragraph briefly introduces 
the meaning of employment for a residence permit application process with Migri. 
 
The employment services offered by the TE Services may not be crucial for newcomers only 
at the time of relocating to Finland but also when becoming unemployed when applying or 
aiming to apply for a new residence permit with Mirgi. All residence permits have their own 
requirements and an applicant needs to meet the requirements of the permit they apply. For 
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example, a residence permit type titled Extended permit on the basis of employment 
requires that a newcomer can prove their activity in the Finnish labour market (Finnish 
Immigration Service, 2020d). 
 
The re-employment services have become even more relevant at the time of the COVID-19 
virus pandemic when the number of lay-offs have increased in Finland. According to the 
Ministry of Economic Affairs and Employment of Finland (2020) weekly measurements and 
its results, a total number of full-time lay-off job seekers was 144,237 on 6 June 2020. The 
exact numbers of layoffed arts and culture professionals and the share of newcomers among 
them is hard to calculate from the statistics provided by the Ministry due to the categorisation 
of professionals in the statistics. For example, arts and culture specialists and head chefs 
were categorised as a one group. However, some more informative statistics were available, 
for example, over 600 artists were full-time lay-offed on 6 June 2020. 
 
When discussing the employment support and services targeted at newcomers it is 
important to take account if these are accessible for the target groups. In this thesis the 
focus is set in the languages offered. The information about the employment support and 
services provided by the TE Services is mainly offered in Finnish, Swedish or English. The 
phone service is also offered in Wave. However, the local TE Offices can specifically 
intended services in other languages, for example, the Uusimaa TE Office offers instructions 
to register as a jobseeker in many languages in addition to Finnish, Swedish and English, 
which are Arabic, Estonian, Kurdish, Wave, Romanian, Somali, Thai, and Tigrinya (Ministry 
of Economic Affairs and Employment, 2020). 
 
In addition to the TE Services, some other employment support and service providers 
emerged from the research material, such as NewCo, Globe Art Point (G.A.P), Catalysti, 
Luckan, MUU Gallery, Finnish art associations, arts and culture universities, and SUR. All of 
these organisations are not strongly profiled as employment support and service providers 
but it was proven by this study that all of them have supported the informants’ employment in 
Finland in some ways. They have supported informants, for example, to find an internship 
and other work opportunities in the events and art institutions, to strengthen their knowledge 
about entrepreneurship and the field of arts and culture in Finland through trainings.  
 
This section has one sub-section that describes SUR’s employment process. SUR aims to 
particularly answer the service gap that the public employment support and services have for 
people waiting for residence permit, because the TE Services require from a customer an 
active residence in Finland.  

2.2.1 Startup Refugees’ employment process 
SUR’s employment process can be categorised on three main services areas which as 
presented in the table below (Table 2) as well as more detail in this section.  
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Table 2: SUR’ employment services 
 
SUR’s employment process begins by interviewing refugees, asylum seekers and 
immigrants about their background information, education, skills, and work experience. This 
is done by filling out a digital profile in a SUR’s online service titled Match. After registration, 
the newcomers and ex-newcomers are part of SUR’s employment program and ready to be 
informed about possible job offerings by SUR networks and partner companies. They are 
encouraged to search jobs also by themselves when waiting for these possible job offerings. 
When searching jobs, the newcomers and ex-newcomers can print from Match an 
automatically parsed CV in PDF format, designed for Finnish job markets. 
 
When the need for employees appears, partner companies inform SUR about their need of 
workers: how many and what kind of workers are needed. After that, SUR’s employees 
search the Match database for suitable candidates.  
 
Before the job interview SUR arranges, in most cases, workshops for the candidates to 
teach them the basics of Finnish working life, such as the job interview process covered in 
detail. This is necessary since for some newcomers this is the first formal job interview or 
their first time applying for a job in their life. If the candidates are required to have any formal 
certificate for the job (e.g. criminal records extract for working with children), SUR supports 
the candidate in acquiring them.  
 
The employing company then arranges job interviews and SUR employees are there as well 
for support if any translation or general advice is needed. After the interviews, the company 
makes the decision of which candidates are hired. SUR offers the person to be hired support 
to check that the job contracts are legitimate, arrangements are legal, and the newcomer or 
ex-newcomer is not being scammed.  
 
In addition to the employment process described above, SUR offers two entrepreneurship 
trainings Business Program and Creative Business Program. Creative Business Program is 
a service especially targeted at arts and culture professionals interested in entrepreneurship. 
The potential applicants may have business ideas ready before the course or they may form 
during the course. The application process is open for asylum seekers, refugees, and 
immigrants who are interested in entrepreneurship. The selection of course participants is 
based on the applicant's motivation shown in the application and admission interview. In the 
selection, the priority is given to the applicants for whom similar entrepreneurship training 
services are not accessible in Finland.  
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SUR also offers newcomers and ex-newcomers arts and culture professionals additional 
opportunities to participate in events to sell their services and products. The participants 
whose services and products fit to the planned event are invited from ongoing business 
training participants and alumni.  
 
As it has been described earlier in this section, the employment support and services 
targeted at newcomers are divided between different support and service providers of which 
the public sector (TE Services) is the biggest service provider. The timing and content of the 
services may differ between different service providers and small organisations.  

2.3 Field of arts and culture in Finland 
This section discusses cultural diversity in the operating environment in the field of arts and 
culture in Finland through the recent state’s culture, arts and artists policies (Ministry of 
Education and Culture 2017, 2019) and other research and development projects on the 
issues. The focus of the discussions is set on the impact of the different environmental, 
cultural, societal and economical factors that influence the arts and cultural field. This is 
followed by the introduction of one ongoing initiative by the Ministry of Education and Culture 
that promotes cultural diversity. This section aims to give a brief description of the labour 
market in the field of arts and culture that awaits newcomer arts and culture professionals in 
Finland by taking into account its possible limitations of cultural diversity.  
 
In Finland, the State culture, art and artists policies provide an important framework that 
guides public sector structures and forms of funding that enable jobs, assignments, and 
livelihood for arts and culture professionals in various ways. The other framework is offered 
by the free arts and culture market but these rules and practices were not given a special 
focus in this thesis.  
 
This section starts by describing the concepts of diversity and cultural diversity. It continues 
by introducing statistics of the persons with foreign background and foreign native language 
in Finland. The definition of the fields of arts and culture in Finland is used in this thesis 
instead of Finnish arts and culture field due to my experiences that the current arts and 
cultural field in Finland is not only Finnish but culturally more diverse. The field of arts and 
culture in Finland needs to develop itself, so that it could answer the needs of the changing 
world and its many requirements, for example, sustainability and accessibility. 
 
Cultural rights of the population in Finland are protected by the local legislation (166/2019) 
supporting all population groups’ equal access and participation in arts, culture, and 
education. In 2016, Roiha stated (p. 113) that there does not exist a commonly understood 
definition of cultural diversity and what it aims to in the arts administration and support 
systems in Finland. Since 2016, the situation has developed and cultural diversity is 
described as one of the objectives in the national culture, arts and artist policies but still 
seems like that the common understanding of this definition has not been achieved.  
 
The concept of diversity used in this thesis was adopted from the Opening project: 
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Diversity means that every person has innumerable qualities and roles, and that 
many of us belong to different groups. It can also be a so-called internal diversity, 
influenced by each individual’s own background and identity questions. The diversity 
of society includes all minority groups. Characteristics, backgrounds and groups may 
relate, for example, to gender, sexuality, socio-economic status, age, physical 
characteristics, disability, appearance, religion, language, cultural differences, ethnic 
backgrounds, political views, or different ideologies and beliefs. (Marti, 2019, p. 3) 
 

The one outcome of the Opening study titled Avaus – Diversity information pack proposed 
models and actions for taking into account diversity and equality in different organisations, 
for example, the sets of questions to critically evaluate diversity and equality of the 
operations of the organisation, the Four steps of change (created by Malin Gustavsson, 
Ekvalita Oy), and treatment of the key concepts (Marti 2019, p. 2-20). However, according to 
Cupore's Opening study (Lahtine et al., 2020, p. 5), only fourth of the arts and culture 
institutions in Finland that responded to Cupore’s surveys had adopted an equality plan. 
Marti (2019, p. 4) has also recognised the complexity of diversity and equality by stating that 
regardless of how many different openings are created, someone is always left outside. I 
agree with Marti that the abundance of diversity cannot be predicted. 
 
The concept of cultural diversity was adopted by Pasi Saukkonen, the former director of the 
Cupore. According to Saukkonen (2010, p. 19), the nature of cultural diversity in different 
cultures is based on different factors, such as language, religion, tradition, values, and 
attitudes. 
 
Achieving comprehensive understanding about cultural diversity in the field of arts and 
culture in Finland would require more detailed statistics of newcomer and ex-newcomer arts 
and culture professionals and how they position themself in the context of cultural diversity. 
Some research about statistics of the field of arts and culture has been done lately (see e.g. 
Haanpää, Manu and Siltanen (2020) which proves that this kind of data is not yet available. 
According to Haanpää et al. (2020, p. 71-79) data and statistics in the arts and cultural field 
are uneven in content, fragmentary in its structure, and diverse in its process. Their findings 
prove that the main reasons for this are the diversity of the field itself, the minimal amount of 
regulation compared to most other fields of policies and thus the lack of administrative 
registers which is the main source of statistics in Finland in other fields of policy. The 
available data is wide and rich in detail but it is decentralised to various organisations, 
associations and authorities, both public and private. This decentralised character in respect 
of the data processes is also a major restriction on development, as the data is owned by 
various organisations. Similar results are proved by Kylmälä’s (2019) study, where the exact 
number of arts and culture professionals in SUR’s online service Match was impossible to 
tell. Additionally, the current General Data Protection Regulation (GDPR) creates challenges 
to maintain and share this kind of data.  
 
Nonetheless, the current statistics provided by the Official Statistics Finland and City of 
Helsinki can provide indicative knowledge about the amount of people living in Finland with a 
foreign background and having different native language than Finnish, Swedish or Sámi. 
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According to the Population substructure 2019 provided by the Official Statistics of Finland 
(2020d, p. 2), the official total population of Finland was 5,525,292 at the end of 2019. From 
that population over 350,000 people were persons with a foreign background and who were 
born in a foreign country (2020c). According to the Official Statistics of Finland (2020d, p.10) 
a person considered to be of foreign background are those whose both parents or the only 
known parent were born abroad. A person with a foreign background has been born either in 
Finland or a foreign country.  
 
By the end of 2019, according to the Official Statistic Finland (2020a), a little bit over 
400,000 persons speaking a foreign language as their native language were residing 
permanently in Finland, which is 7,5 percent from the population of Finland. The biggest 
language groups were Russian, Estonian and Arabic. Foreign-language speaking population 
includes those whose native language is other than Finnish, Swedish or Sámi. The 
increasing number of foreign-language speaking population was seen as a major reason for 
growth of the population of Finland. 
 
As there are more than 350,000 foreign-born and more than 400,000 foreign-languages 
speakers in Finland it is important to consider the location of these populations. Due to the 
fact that a major part of the informants (7 of 8 persons) of this thesis were living in the 
Helsinki Metropolitan Area, the focus of investigating the living area trends of foreign 
background and foreign-language speaking populations was set in the Helsinki Metropolitan 
Area. The Metropolitan Area consists of cities of Helsinki, Espoo, Kauniainen and Vantaa.  
 
In 2019, the population of foreign background was 14,2 percent in the Uusimaa region. 
Other regions with the highest population of persons with a foreign background were Åland 
(15,5 percent), Varsinais-Suomi (7,4 percent), and Pohjanmaa (7,3 percent) (Official 
Statistics of Finland, 2020b). According to the City of Helsinki’s (2019, p. 9) forecasts, the 
share of foreign-language speaking population will grow from 1,48 million to 1,74 million by 
2035 in the Helsinki Metropolitan Area. Like the statistics presented earlier in this section 
show the number of foreign-born and foreign-language speaking population are increasing in 
Finland and therefore it needs to be taken into account also in policy making level. The next 
paragraphs will discuss the state’s culture, art and artists policies and other relevant 
research and development on the issue.  
 
The abundance of cultural institutions and the comprehensiveness of the cultural institution 
network are typical in the field of arts and culture in Finland. The range of cultural offerings is 
broad-scope and development of it is supported by the Ministry of Education and Culture. 
The Ministry's agencies operate in different areas of arts and culture. The most important of 
which are mentioned are Arts Promotion Centre Finland (Taike), the National Audiovisual 
Institute, and the National Board of Antiquities. The arts council system, which awards grants 
funds to artists based on peer assessments, operates as part of Taike (Ministry of Education 
and Culture 2020a). 
 
In Finland, the culture policy and its operations are administered at national, regional and 
local levels supported by the central and local governments. The Ministry of Education and 
Culture and its agencies and national arts and culture institutions, such as Arts Promotion 
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Center Finland (Taike), are responsible for cultural policy at the national level. In the regional 
level, cultural administration is operated by Taike’s regional offices and regional arts and 
culture institutions. In the local level, municipalities, as self-governing entities, and local art 
institutions are responsible for promotion of general cultural activities by encouraging cultural 
activities among local residents (Kangas & Pirnes, 2015, p. 30). The key goals for the culture 
policies are to develop the legislation, central government financing and strategic steering, 
and providing prerequisites for artistic and cultural activities (Ministry of Education and 
Culture, 2020b). 
 
In this thesis arts and culture are understood as a one field that includes many different 
fields. The categorisation of these fields were adopted by the Ministry of Education and 
Culture and Taike. According to the Ministry of Education and Culture (2020b) the fields of 
arts and culture are visual arts, audiovisual culture, performing arts, literature, design and 
architecture, and music. In addition, there are also other fields of arts and culture recognised 
by Taike (2020), for example, multidisciplinary art, interdisciplinary, and new art forms. 
 
To implement its culture, arts and artist policies the States has published two strategies and 
guidelines for the field of arts and culture which are Strategy for Cultural Policy 2025 (2017) 
and Indicative guidelines for arts (2019). In addition, the Ministry of Education and Culture 
has set up a drawn up art form-specific programme titled Working Group for Cultural Policy, 
Immigrants and Promotion of Cultural Diversity (2020d) to promote creativity, diversity and 
inclusion more efficiently. Bringing meanings of arts and culture visible, recognising changes 
in the operating environments, and understanding the effects of these changes in promoting 
the field of arts and culture are in the center of these policies and acts (Ministry of Education 
and Culture, 2017; 2019; 2020d). 
 
Cultural policy guidelines are laid out in the current Government Programme and in separate 
programmes for specific sectors (Ministry of Education and Culture, 2020b). The current 
Prime Minister Marin’s Government Programme (2019), promotes creativity, plurality, and 
inclusion in Finland. According to the Programme, Finland’s culture sector is built on a strong 
and vibrant civil society. A dynamic culture life has instrict value and as such it creates the 
foundation for society where culture and education are highly regarded, strengthens 
democracy and reinforces freedom of speech. Furthermore, the production and service 
sectors in the arts, culture, and creative industries are labour-intensive areas and continually 
growing (Finnish Government, 2019, p. 184-187). 
 
The Government programme’s objectives for arts and culture focus on maintaining existing 
structures and services, and produce more jobs in the arts and culture field in Finland to 
allow culture to flourish (Finnish Government, 2019, p. 184-187). Problematic about the 
Programme is that there is a lack of information about how the most of the objectives of arts 
and culture are put into action and what does the flourishing culture mean. However, in the 
State’s culture, arts and artist policies these objectives are taken into account by describing 
the effects of four impacts to arts and cultural fields, which are political, social, 
environmental, and economic impacts (Figure 2). 
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Figure 2: Field of arts and culture in Finland 
 
State’s culture, arts and artists policies (2017, p. 23-24, 2019, p. 25) estimated that there are 
seven main factors that will change the Finnish society in the future. These factors are the 
increase of demographic diversity, globalisation, urbanisation, digitalisation, and changes in 
the range of different lifestyles, tastes, and service expectations. The diversification of 
population groups means growing economic and social inequality which demand 
economically, socially and culturally sustainable development.  
 
The current cultural policy titled Strategy for Cultural Policy 2025 (2017), will run until 2025. 
Its objectives promote creative work and production, inclusion and participation in the 
culture, and foundations and continuity of culture. In the optimal situation in 2025 three main 
changes have happened. First, the working conditions for artistic and other cultural work are 
better including more diverse ways to produce and distribute works. Second, the inclusion in 
the arts and culture field is increased and differences between population groups in terms of 
participation will be smaller. Third, the cultural basis will be strong and vital (Ministry of 
Education and Culture 2017, p. 37). 
 
To better understand the context of these changes some statistics of the amount of arts and 
culture professionals and descriptions of their status in the Finnish labour market are 
introduced. In Finland, the fields of arts and culture employs 3,5 percent of a total labour 
force in the country (Ministry of Education and Culture 2019, p. 25). Since 2000, the groups 
of arts and culture professionals have been investigated about once every ten years by 
Taike (see e.g. Rensujeff, 2003, 2014). In addition, starting from 2015, Cupore has nearly 
yearly measured attitudes and option climate in the different areas of arts and culture fields 
in its Arts and culture barometers, for example, Young Artists (2017) and Mobility of artists 
and art (2019). However, these studies have their limitations related to the content of the 
study, for example, Rensujeff’s (2003, 2014) studies have only focus on arts and culture 
professionals who are members of some artist societies or have received a state grant and 
Cupore’s studies investigate different phenomenons on the field of arts and culture once but 
there may not be continuity with the same topic. Despite the limitations, all together these 
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and many other studies provide a remarkable amount of knowledge of arts and culture 
professionals in the Finnish labour market. As a summary from the recent research and 
development projects on the topic in general, the globalisation will increase already 
nationally fierce competition in the arts and culture field in Finland (Lahtinen et al., 2020, p. 
16; Ministry of Education, 2017, p. 24, 2019, p. 27). When taking a closer look at the working 
conditions of foreign-born arts and culture professionals, Lahtinen et al. (2020, p. 5) findings 
show that they face extra challenges to become employed in Finland because of lack of 
Finnish language, established and exclusive practices, and because of lack of recognition of 
education and work experience gathered from other countries.  
 
Since the Opening study (Lahtinen et al., 2020), cited several times in this study, is the one 
and only recent research about foreign-born arts and culture professionals and their status in 
the field of arts and culture, a few next paragraphs will introduce the one ongoing initiative 
promoting foreign-born creative professionals status and cultural diversity in the field of arts 
and culture in Finland. The Ministry of Education and Culture (2020d) appointed the Working 
Group for Cultural Policy, Immigrants and Promotion of Cultural Diversity (project number 
OKM002:00/2020 ) for the term 9 January to 31 December 2020. The aim of the working 
group is to prepare proposals for cultural policy guidelines to develop administrative 
branches in the near future and strengthen the social inclusion and participation of people of 
foreign origin through arts and culture in order to increase dialogue and understanding 
between different population groups. Another aim is to take into account the need voiced by 
the cultural field to move from temporary projects promoting diversity to a more permanent 
approach, where diversity is an integral part of core activities. 
 
According to the Ministry of Education and Culture (2020d), the working group’s proposals 
and measures should cover at least the following topics: 
 

● the realisation of cultural diversity and multilingualism in creative work and 
production, arts and culture content and cultural services, 

● opportunities for those of foreign origin to engage in professional and other 
artistic and cultural activities and to participate in arts and cultural life as users 
of culture, 

● the role of cultural and art activities and actors in helping immigrants integrate 
and promoting interaction between different groups, 

● the realisation of cultural diversity in cultural policy development and 
decision-making, and 

● research work and needs under the mandate of the working group, as well as 
devising monitoring and evaluation procedures and indicators that encourage 
awareness of diversity in the field of arts and culture. 
 

The working group has 23 members including the arts and culture institutions and 
associations, the representatives of the Ministry of Education and Culture, and individual arts 
and culture professionals (Ministry of Education and Culture, 2020d). It is noteworthy to 
mention in the context of this study that SUR was not invited to the working group 
 
The working group has had and will have in the rest of its operating period many initiatives of 
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which one, titled Online brainstorming discussion, is introduced in more detail due to it 
helped a lot to structure the content of this thesis. The online brainstorming aimed to gather 
views and ideas from experts working in the field of arts and culture and with different 
backgrounds on key development measures. The online brainstorming was open for a few 
weeks in May 2020 and available in Finnish, Swedish, and English languages. By taking part 
in the brainstorming, the participants could express their ideas for new openings that can 
support participation, both as users and developers of services and as artists and producers 
of creative works.  
 
The working themes and perspectives of the online brainstorming were: 

● an intercultural dialogue, 
● a way cultural actors communicate, 
● an arts and cultural policy and financing arts and culture, 
● the operations of arts and culture institutions, 
● the social climate 
● the employment and working conditions of artists, 
● the contents of arts and cultural services,  
● the supply and contents of arts and cultural services, users of arts and culture and 

audiences for arts and culture, and  
● the matter from the standpoint of people with a foreign background who use cultural 

services (Kaivosoja, 2020). 

The results of the questionnaire were not published at the time of this thesis, but they will be 
utilised by the working group and their policy proposals preparation (Ministry of Education 
and Culture, 2020c). 

Although the field of arts and culture and its policies in Finland promote cultural diversity, the 
structures and practices in this field don’t always recognise and utilise the full professionals 
potential of newcomer and ex-newcomer creative professionals, which is proven by, for 
example, Lahtinen et al. (2020) and this thesis. Promoting cultural diversity in the fields of 
arts and culture in Finland also raises ethical questions. For example, how the number of 
foreign-born professionals in the organisations can be justified ethically as “a fulfillment” of 
cultural diversity, and how have the foreign-born professionals’ experiences of identity and 
position in the context of cultural diversity been taken into account? To cite Marti (2019, p. 3) 
“taking diversity into account is about respecting the differences in the identity of a person in 
a safe and positive atmosphere. Everyone should feel welcome and respected as they are. It 
is important that everyone can participate without fear of discrimination”. Thus, discourses of 
safeness and respect should be included to the discussions of diversity.  

2.4 Concept of experience 
The purpose of this chapter is to describe the process of choosing the concept of experience 
to be adopted in this thesis. It begins with introduction of a few concepts of experience from 
Western philosophers. From these theories the one is chosen for a closer view, which is 
John Dewey’s concept of experience that is formed in the context of art and aesthetics of 
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experience. This section is the introduction for Section 3.1 describing experience research 
as a methodological approach of this thesis.  
 
According to the many research and development on experience, it is a rich and ambiguous 
term (see e.g. Aalto University Experience Platform, 2020; Kokemuksen tutkimus book 
series from 2000s). According to Finnish specialists in philosophy and experience Toikkanen 
and Virtanen (2018, p. 7-24), a human experiences the world and its phenomena through 
the senses as personal experiences or stories told by others. Experience is an everyday 
phenomenon and a scientific concept that has been applied in many fields. However, 
Toikkanen and Virtanen stress that there is still uncertainty in many fields about the 
communal definition of experience. Without cross-cutting discussions about definitions of 
experiences inside of the scientific community, the terminology is used without frames and 
its position related to other basic terminology in each field is unstructured.  
 
Due to this thesis being done in the context of arts and visual culture, the closer view was 
targeted at philosophers who have written about philosophy of art, such as Finnish 
philosopher Tere Vadén and American philosopher John Dewey. Vadén (2001, p. 96) 
defines experience as a process of becoming to know something. In particular, Vadén has 
discussed the concept of experimental democracy in the context of artistic research. 
According to Vadén and his colleagues Hannula and Suoranta (2003, p. 13-19), an 
experimental democracy means the situation where no area of experience is beyond the 
reach of criticism of another area of experience. This approach increases openness, critical 
thinking, multi-directional nature of criticism and maturation of research culture.  
 
Despite an interesting approach to an experience provided by the theory of democratic 
experience, Vadén’s texts did not give me a broad enough idea about the connection of art 
making to other experiences in life. I was familiar with Dewey’s theories and its influence on 
education and social reform, for example, through critical disability studies. Dewey’s concept 
of experience started to give answers that were looked for and for that reason his theory was 
adopted in this thesis. 
 
In 1930s, John Dewey brought into discussion a new theory of art and aesthetics of 
experience in the book Art as Experience (1934). Dewey (2010 p. 20-23) justified his new 
proposals with the critique of other theories and how they start from a ready-made 
compartmentalization, or from a conception of art that "spiritualises" it out of connection with 
the objects of concrete experience.  
 
Dewey's aesthetic theories stand in opposition to the theories presented by others, for 
example, Immanuel Kant’s idea of “beauty and Fine Art” from the 1790s. Kant (1987, p. 
66-57) argues that only humans are capable of an ideal of beauty which is fixed by the 
concept of the thing’s purpose and involves the human’s moral purpose. According to Kant, 
artists should not show their intentions in the work of art, although they are producing the 
work with an intention. Dewey (2010, p. 13-30) supplements his argument that the other art 
theories isolate aesthetics from everyday life when his theory aims to restore continuity 
between works of art and everyday life by emphasizing aesthetic perception which is a 
necessary aspect of the human experience. 
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After making a distinction with other theories, Dewey (2010, p. 11-30) explains the relation 
between ordinary experiences and aesthetic experiences. Dewey states that a philosophy of 
art is sterilised unless it makes us aware of the function of art in relation to other modes of 
experience, such as ordinary experiences. These ordinary experiences, such as events, 
doings and sufferings, form in an everyday life environment, not merely in it but because of it 
and through interaction with it. A human understanding of ordinary experiences begins from 
understanding experiences that they do not currently regard as aesthetic, such as essential 
conditions of life: basic vital functions and adaptability. Another starting point to 
understanding the connections between ordinary experiences and aesthetic experiences, is 
that a human needs to recognise themselves as a “living creature” who begins to examine 
the human experiences from pleasurable events that hold the attention of people, arouses 
interest, and enjoyment in their everyday lives.  
 
According to Dewey (2010, p. 64, 90-98), after understanding ordinary experiences it is 
possible to understand its connection to aesthetic experiences. For Dewey, the word 
aesthetic refers to an experience which appreciates, perceives, and enjoys. Thus, emotions 
are the factors that determine the outcome of a work of art. In a way, the artistic expression 
is a clarification of an unclear emotion. In other words, an emotion can be defined as 
aesthetic if it adapts to some describing object. Due to that, an aesthetic emotion is a mode 
of emotion which, unlike the pre-symbolic mode, does not dictate behaviour but, although 
operative, is open to reflection.  
 
There are some limitations connected to aesthetic experiences. According to Dewey (2010, 
p. 10-30) a work of art has an aesthetic standing point only as it becomes an experience for 
human beings, either through the art making process or experiencing a work of art as an 
audience. Dewey emphasizes that a human must restore the continuity between the object 
and subject. This continuity is able to restore by returning to the conditions and factors  
that make aesthetics qualities a necessary and developing aspect of the normal processes 
of every living creature. Examining the conditions and factors that make an ordinary 
experience complete is the beginning of the process of restoring that continuity. Exams need 
to continue since artistic and aesthetic quality is implicit in every normal experience. 

 
As everyone has the possibility to have aesthetic experiences in the role of experiencer, 
some guidelines instruct a process of art making. In the process of art making, an 
experience occurs when a work is finished in a satisfactory way, a problem is solved and 
fulfillment and consummation conclude the experience. In a work of art, an experience has a 
unity and episodes that fuse into a unity (Dewey, 2010, p. 49-75). 
 
When thinking about the nature of an experience, Dewey (2010, p. 33-37, 60-61) defines 
that every experience has its own individualised quality. An experience is an outcome, sign, 
and reward of interaction between organism and environment which upon the full capacity 
changes into participation and communication. A human is experiencing life through the 
following three channels: senses, thinking, and muscular systems. According to Deweys, 
any practical or theoretical limit of these channels is an impact and reason for narrowed life.  
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In addition to an individualised quality of an experience, Dewey (2010, p. 50-51) describes 
that every experience has a unique rhythm with a beginning, middle and end. Life consists of 
an enormous amount of these experiences. Dewey believed that a human remembers some 
experiences more clearly than others because they were different enough from other 
experiences happened before and after the experience. When processing some experience 
afterwards a human may notice that some feature is so prevailing that it is suitable to 
characterise the experience as a whole. Therefore, human experiences usually take the form 
of a story.  
 
To summarize Dawey’s (2010, p. 32, 37, 49) theory presented so far in this section, 
experience occurs continually and everywhere, because life goes on in an environment 
through an intimate interaction and interchange. Life is enriched by the state of disparity and 
resistance which import the experience with emotions and intellectuality by bringing the 
intentions alive. Art is a living proof that a human is able to consciously work with the 
intentions through senses, a need, indictment, and action. Working consciously with the 
intentions leads to existence of skills which is a process where a human uses the forces and 
material of nature for the purpose of expanding the realm of the person’s own life. 
Controlling skills enable a human to specialise in some profession, such as artist or culture 
producer. 
 
According to Dewey (2010, p. 32), categorising professions raises some conflicts. These 
conflicts maintain economic conditions that distinguish “a practice” from understanding, “an 
imagination” from an executive doing, and “a feel” from thinking and a doing. These 
distinctions though it out for the most part of our experience when a human lives in current 
and established economic and legal circumstances.  
 
Dewey's work Art as Experience (1934) is regarded by many other researchers since its 
publication. However, it has been also criticised by many according to its connection to 
pragmatism and Hegelianism (see e.g. Pepper, 1939; Crode 1984). (Leddy, 2016) Other 
critique focuses on the applicability of the theory in practice. For example, Puolakka (2015) 
argues that the central problem in applying Dewey's aesthetic experience in practice is that 
only a little amount of experiences in a human’s everyday life fulfil the quality terms of 
aesthetic experiences, such as rhythmical development. Regardless of criticism, popularity 
of Dewey has not declined in the 2000s, which is proven by many philosophical, social and 
education reforms that cite Dewey's Work (see e.g. Vara Sánchez, 2020: Rhythm 'n' Dewey: 
An Adverbialist Ontology of Art; Shusterman, 2010: Dewey’s Art as Experience: The 
Psychological Background).  
 
In my opinion, Dewey succeeds to describe the complex phenomena of experience and its 
aesthetic qualities reasonably well by viewing their meanings for a human subject, an object, 
and an environment. By applying Dewey’s concept of experience, an experience is 
understood in this thesis as a two-pronged and connected phenomena of ordinary 
experiences and aesthetic experiences. These two types of experiences occur in a human’s 
life all the time in interaction with each other and environment. The experiences engage a 
human within the cycle of life: a human encounters situations in an environment and figures 
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out what is going on and how to act in response. By thinking, sensing, and acting, a human 
constantly remakes own and others’ experiences, which I see are acts toward a more 
communal understanding of life. 
 

3 Methodology 
The diversity of newcomer and ex-newcomer arts and culture professional population living 
and pursuing their careers in Finland poses many opportunities for research methodology. 
Selected from these opportunities, this is a qualitative case study approaching the 
methodology of experience research. As a qualitative study, the interest is in empiric 
material, in this case the experiences of newcomer and ex-newcomer arts and culture 
professionals, to gain knowledge about the issues under study (Flick, 2007, p. 2). In line with 
the case study theory by social scientist Robert Yin (2018, p. 73), the aim of this study is to 
shed empirical light on chosen theoretical concepts instead of generalisable outcomes. 
 
This chapter introduces how this study was conducted. It starts by describing a field of 
experience research and position of this study in this field. Midway into the chapter, it 
describes the processes of conducting the research material and additional material. This is 
followed by introduction of the preparation of the research material for analysis. Lastly, the 
background of the informants of this study are introduced. 

3.1 Experience research 
Imagine yourself observing and interpreting works of art in the art gallery. During your 
gallery tour, you are connected to the sensors that measure the movement of your 
eyes and its reactions for surrounding visual stimulus, for example, in the situation 
where you sharpen your gaze when searching interesting details in the work of art. In 
this case, the sensors collect quantitative data of your experiences for the purposes 
of neuroscientific research. 
 
After the gallery tour you will be interviewed about your experiences in the gallery. 
You will narrate your experiences of seeing, interpreting what you saw, and reasons 
for these interpretations. In this case, an empiric material of your experiences is 
collected to be utilised in arts-based research. 
 
After conducting the data the researchers from neuroscience and arts-based 
research compare and analyse their findings together to get a better understanding 
of your experiences.  
 

The example presented above briefly describes the one possibility to conduct experience 
research together between different research traditions of quantitative and qualitative 
research as well as different disciplines to get a broader understanding of the topic under 
investigation. According to Aalto University Experience Platform (M. Ahola, personal 
communication, 8 June 2020) this kind of openings in the field of experience research are 
very welcome but not yet very common. Nor this Master thesis was either a collaboration 
between different research traditions or disciplines.  
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Conducting an experience research requires understanding of three major factors which are 
terminology, aims, and research traditions approaching it. Toikkanen and Virtanen (2018, p. 
7-8) explain experience is an everyday phenomenon where people experience the world and 
its phenomena through the senses, as personal experiences or stories told by others. 
However, they stress that although the scientific concept of experience has been applied in 
many fields, there is still uncertainty about its definition. The following two examples show 
the difference between different definitions. For example, Aalto University Experience 
Platform (2020) defines that experiences are phenomena that extend to all areas of life 
making a life meaningful. In the second example, Finnish Philosopher Backman (2018, p. 
25-40) describes experience as an unique and subjective phenomena which has at the 
same time connective and identifiable features. None of these concepts of experience was 
adopted in this thesis but the concept was adopted by John Dewey introduced in Section 
2.4. 
 
In addition, there is still uncertainty about the concept of experience, also the aims of the 
experience research may vary due to different disciplines and research orientations use 
various approaches to the research process and analysis when focusing on experiences in 
the production of knowledge. According to University of Jyväskylä (2010) and Aalto 
University Experience Platform (2020) experience research aims to identify and understand 
concrete phenomena on the basis of human experiences by describing the experiences, 
categorising them, and analysing the knowledge produced by the experiences. Target of the 
experience research is human experience which is an ambiguous and concrete 
phenomenon.  
 
Experience research includes a multiple ontological, epistemological, methodological, and 
methodical traditions, such as empiric-analytic and re-constructivism. From these 
methodological traditions, this thesis applied the theory of study of subjective experience, 
(see e.g. Holzkamp, 1964; Silvonen, 2006) which was originally used in critical psychology. 
The study of subjective experience emphasises to critically view the approach of the 
research problem. It is crucial that the experiences will be perceived, for example, as a 
complex sum of reactions or as a human and augmented actions (Suorsa, 2011, p. 
174-184). 
 
Although experience research exists also in quantitative research tradition (see e.g. CEAMA 
project at Aalto University), it has a strong tradition in qualitative research as a one of the 
humanistic research approaches. When focusing on human experiences of phenomena, 
suchs as a social situation, space, or work of art, research may focus either on the 
researcher's own experiences or the experiences of other people. In the experience 
research, it is recommended to use self-collected data from self-produced materials that are 
collected by using qualitative research methods (University of Jyväskylä, 2010a).  
 
Since many different terminology, aims, and research traditions take place in the field of 
experience research, I agree with Toikkanen and Virtanen (2018, p. 7-8) who claim that 
discussions about concepts of experience and its position in the field-specific traditions are 
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paramount in every researchers’ work inside of the experience research context. Without 
definition, experience is used as a concept without context.  
 
In particular, the field of experience research in Finland was used as a context of the earlier 
description of the field. In Finland, there are some fields where experience research has 
been actively used as an approach to the research problem, such as artistic research (see 
e.g. Valkeapää, 2011:  Luonnossa: vuoropuhelua Nils-Aslak Valkeapään tuotannon kanssa ) 
and in sociology (see e.g. Ulvinen, 2012: Ymmärtävää sosiologiaa - fenomenologisen 
sosiologian näkökulma kokemuksen tutkimukseen). According to Toikkanen and Virtanen 
(2018, p. 7-8) experience research is currently entering new fields and research traditions in 
Finland. They stress that awareness and research environments evolve in the future when 
experience research expands further and finds new research subjects and researchers.  
 
I have not yet participated in any experience research conferences or other events offered 
by Finnish experience research community. This thesis occurs to be the first study about the 
newcomers in the experience research field in Finland. 

3.2 Research material  
The research material was collected in two parts. First, by interviewing seven newcomers 
and one ex-newcomer arts and culture professionals between late January and early March 
2020. In late March 2020, the additional material was supplemented with an email 
questionnaire to investigate the effects of the early stages COVID-19 virus pandemic to 
these professionals' careers and to ask another question that was missing from the interview 
questions.  
 
Collecting the research material directly by empiria was not possible due to being a 
non-newcomer myself. Nor did SUR have ready material for the purpose of this thesis. 
Therefore, the material was self-produced and conducted by interviewing newcomer and 
ex-newcomer creative professionals who had relevant experiences for the purpose of this 
study. According to Flick (2007, p. 28) looking for these kinds of informats with a long 
experience with the issue of the study is very typical for qualitative study. 
 
To bring the ethical view to the process of conducting the research material, it was framed 
by the concept of cultural competence which was adopted from the Finnish Institute for 
Health and Welfare also known as THL:  
 

The concept of cultural competence refers to respecting people with any cultural 
background, and creating and fostering an atmosphere of non-discrimination in 
society. It also means the provision, availability and accessibility of services in a 
manner ensuring that the partly varying needs of people with different backgrounds 
are taken into account. The cultural competence of professionals comprises cultural 
awareness, knowledge, skills, encountering and motivation which involve mirroring 
one’s own cultural habits and values with the habits and values of other cultures. 
(Finnish Institute for Health and Welfare, 2019)  
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The concept of cultural competence was applied throughout the material collection as well 
as it was held as an ideological context during the whole thesis process. The cultural 
competence was taken into account in particular when selecting the interview questions. The 
selection of these questions tried to be conducted in a way that they will give as much as 
possible space for arts and culture professionals to narrate their own experiences with 
making the minimum amount of assumptions about them and their experiences. In addition, 
the ideology of cultural competence was applied in communication with these informants 
during the study.  
 
The process of applying the cultural competence was supplemented with ideas from Uwe 
Flick (2007, p. 7), a specialist in qualitative research, who stresses that a researcher needs 
to be aware that acts of qualitative research are not invisible or neutral in the field of the 
research. Flick (2007) has a great influence in my thoughts and action of positioning myself 
in different situations during the study and especially in the research interviews. Being aware 
that my Finnish cultural background may include different cultural habits and values than the 
informants’ cultural backgrounds, supported me in entering the interview situations with an 
open mind. 
 
During the interviews, I tried to actively listen to the informants without bringing my own 
experiences under discussion either confirming or objecting the informants’ experiences. 
Being an active listener and neutral commenter was challenging for me due to all informants 
showing their interest in critical dialogue with me by asking my experiences and opinions 
about the topic under discussion. The three next paragraphs describe a strategy of collecting 
this group of informants.  
 
The original aim was to find a group of informants, ranging from 4-8 newcomers with a 
background of an asylum seeker or refugee background. Including the whole target 
population to this study was not possible due to limited resources and the frame of Master 
thesis. The first sub aim was to find at least one informant who works in the field of visual 
arts. In the optimal situation, the groups of informants would include from different fields of 
arts and culture. According to the second sub aim, informants would have different countries 
of origins. SUR’s Match database, including professional profiles of newcomers and 
ex-newcomers, worked as a starting point of finding potential informants for the study. 
 
Me and SUR looked for potential informants together from our own networks. I created a 
research interview invitation draft that was edited by either me or SUR depending on the 
platform where it was shared (see appendix A for research interview invitation draft). The 
purpose of the research interview invitation was to explain the aims of this thesis, research 
interview settings, an informant’s position in the study as well as explain the utilisation of the 
research material during and after this study. The research interview invitation was an open 
invitation for all who identified themselves as newcomer arts and culture professionals. 
 
Finding enough interested informants by following the original strategy did not produce the 
desired result. Therefore, the target group of this study was widened to include different 
types of immigrants, including asylum seekers and refugees. It is impossible to tell the reach 
of the interview invitation due to it being shared in both mine and SUR’s networks as well as 
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being forwarded to people belonging to the target group if this study. Nevertheless, it is 
possible to tell that a minimum of 20 people received the research interview invitation. In 
overall, 10 people showed their interest towards this thesis of which two opted out for 
personal reasons. 
 
The final group of informants included seven newcomers and one ex-newcomer arts and 
culture professionals. Thus, we did not need to reject the participation of any people 
interested in participating in this study. Four informants were found through SUR’s Match 
profiles and other networks together with another four found through my network. I knew 
personally three informants and they have been my colleagues and friends for 1-2 years. A 
few following paragraphs introduce the use of a half-structured research interview method in 
collecting the research material.  
 
In this thesis, half-structured interview is understood as a method where the interview 
questions are the same for all interviewees but the researcher can change the order of the 
questions. The answers are not tied to the answer options but the interviewee can answer by 
using their own words (Hirsjärvi & Hurme, 2001, p. 47). 
 
Haf-structure research interview was used as a method to collect the research material due 
to my experiences of its great usability in collecting experiences of humans in other projects, 
for example, when designing art workshops for adults. According to Flick (2007, p. 64), in an 
interview study, a researcher should try to ask the same questions in a similar way from all 
of their informants. In addition, Flick defines some criteria of a good research interview, 
where a researcher is able to flexibly adapt their questions to the individual informant and to 
the course of the concrete interview. In this thesis, maintaining consistency and flexibility in 
the several research interviews succeeded due to the careful selection of half-structured 
research interview’s content and structure together with studying interview questions very 
well before conducting the interviews (see appendix B for half-structured research interview 
questions). 
 
The interview questions covered the following themes: 
 

● Your (informant’s) current creative work 
● Motives for working in the field of arts and culture 
● Differences in pursuing a career in Finland and in your country of origin 
● Your professional needs and possible challenges 
● Professional support and services 

 
Additionally to these themes, the interview aimed to gain knowledge about the informants' 
backgrounds by asking in the beginning of the research the one of the half-structured 
interview questions “How would you like to introduce yourself?”. This question was 
supplemented with the additional question(s) if these information was not clear from the 
answer to the previous question. Additional questions were asked about the informant’s 
country of origin, native language, years of living in Finland, motive(s) to move to Finland, 
age, and a city of residence in Finland. The background information of the final group of 
informants is introduced in more detail in Section 3.3.  
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It was decided in the interview design that the informants’ gender will not be asked due to 
protect the anonymity of the small group of informants. Although this study does not 
investigate relations between immigrant, gender, and employment, there are several 
research and development projects on the issue, for example: 
 

● Emmi Lahtinen, Marjo Mäenpää, Sirene Karri & Ari Kurlin Niiniaho: Opening. The 
status of foreign-born arts and culture professionals in Finland for Cupore, 2020 

● Emmi Jekeläinen: Immigrant artists’ intercultural identity formation and development 
process through art making for University of Jyväskylä, 2015 

● Paula Karhunen: Maahanmuuttajataiteilijat taiteen tukijärjestelmässä (Immigrant 
artist in the art support system) for Taike, 2013 

 
The purpose of the research interviews was to gain knowledge about experiences narrated 
by informants themselves. The interview questions made the informants self-reflect about 
their professionals's experiences in their different countries of residence with the main focus 
in Finland. According to Flick (2007, p. 19) this kind of biographical approach gives the 
space for the informants to recount their lives in an interview. It may lead informants to new 
insights about their situation and life around them. Next, this section introduces the 
practicalities of the interviews, suchs as the time and place, preparations, content, structure 
as well as language of the interviews. 
  
The research interviews were conducted between 24 January - 3 March 2020. The last 
research interview was conducted on the same day when the WHO announced the global 
COVID-19 virus pandemic, when there were no active restrictions in Finland. Two options 
were offered to the informants to conduct the interview either in person in the Helsinki 
Metropolitan Area or online via a video meeting. The informants could ask the place for the 
interview that worked best for them. Seven interviews were conducted in person in four 
different locations in the City of Helsinki which were the SUR’s meeting room, informants’ 
home, infromant’s studio, or cafeteria in the public library. One interview was conducted 
online via Skype telecommunication application. 
 
In the research interview reminder email, the informants were asked to bring 1-3 work 
samples to the interview to be used as a discussion trigger in the beginning of the interview 
as well as to visualise their arts and cultural practice for me. The informants could choose 
themselves the medium of the work sample(s). These work samples were not photographed 
and used visual in this thesis to protect the informants' anonymity.  
 
Four informants introduced three work samples and the other four informants 10-30 work 
samples. The number of presented work samples was not limited during the research 
interviews in these cases where the informant introduced more than three work samples. In 
particular in these cases, I wanted to hear the informant's arguments for introducing more 
work samples than were asked. The introductions of the work samples worked well as a 
discussion trigger and began to provide answers to other questions in the interview. The 
following paragraph describes the forms of the work samples to give an example of forms 
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that may be typical to present art works in the labour market. Nevertheless, this issue was 
not focused in detail in this thesis.  
 
The work samples were in eight different forms which were the digital portfolio, professional 
webpage, social media profile, book, Master’s thesis, notebook, photo, and original artwork. 
In addition to the work samples in digital form, three informants brought some work samples 
that were tactile, for example, a book. Another five informants showed their work samples 
only in a digital form. The presented work samples were made by using varying mediums, 
for example, a video and painting. The work samples were mostly ready works including 
some ongoing works and projects.  
 
In the beginning of the research interviews the letter of consent was signed by both I and the 
informant (see appendix C for letter of consent). The use of this kind of agreement is 
recommended by Flick (2007, p. 71) who defines that in the qualitative study, a form of 
informed consent and signed by both the researcher and informant is used to explain the 
purpose of the study, expectations from the informant, and procedure with the material. 
According to the letter of consent of this thesis, the participatory for the study was following 
principles of voluntary and the informants were free to withdraw at any time without giving 
any reason and without any negative consequences. In addition, the informants were free to 
decline to answer any particular question or questions during the research interviews. The 
letter of consent also defined that the research interviews will be audio recorded. By signing 
the letter of consent the informant agreed that their anonymised data will be kept for future 
research purposes, such as publications related to this thesis after the completion of the 
study. 
 
Originally, it was planned to send the half-structured research interview questions to the 
informants a couple of days in advance before the individual interviews. Additionally, the 
interview questions planned to be shown to the interviewee during the interview.  
 
After conducting two research interviews I changed the strategy and started sending only 
themes of the interview question in advance. Nor the interview questions were shown for the 
rest seven informants during their interviews. The change was made due to my observation 
that the informants who saw the interview questions gave very short answers. This resulted 
in hoped changes in the rest of the informants' answering style. They produced answers that 
described their experiences in wider detail when compared to two first interviews. The 
change also made it possible to flexibly change the order of the interview questions during 
the interviews.  
 
The research interviews were given a 1 hour and 30 minute time frame which was informed 
to the interviewees in advance in the research interview reminder email. The length of an 
individual conducted research interview varied from 48 minutes to 1 hour and 33 minutes.  
I closed two research interviews soon after 1 hour and 30 minutes although I felt that these 
informants would have had more things to share that the given time frame allowed. Framing 
the interviews helped me to offer all informants an equal time frame to share their 
experiences and regulate the amount of the research material collected.  
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After every formal research interview I had an approximately 15 minutes non-formal 
discussion with the informants about the contents of the interview and the fields of arts and 
culture in Finland. The non-formal discussions are not treated as research material due to 
not being agreed in the letter of consent. In case, I would conduct the interviews again, I 
would include my own schedule more free time after the interviews to focus on also these 
non-formal discussions which happened to be very fruitful in the sense of networking and 
sharing knowledge. In addition, in the end of the research interviews, almost all informants 
encouraged me to contact them later if there would be a need to ask clarifying questions 
related to the experiences they have shared in the interviews.  
 
All research interviews were audio recorded by using one audio recorder. The recordings 
happened to be good quality and they worked well as the base of transcription. The process 
of transcribing is introduced in Section 3.3.  
 
All communication with the informants during this thesis was conducted in English. The 
informants were given two language options to choose for the research interview, Finnish 
and English, of which all of them chose English. English was neither my or any informants’ 
native language. My native language is Finnish and I have a working proficiency in English. 
Many research participants were speaking and writing fluent English. However, some 
informants struggled with English every now and then. In these cases, clarifying questions 
were asked to get a better understanding of their experiences. Although the major 
communication of the research interviews were conducted in English, all informants used 
occasionally Finnish words to describe experiences related to the names of the institutions 
or services in Finland. In addition, all informants asked me to clarify some interview 
questions to get a better understanding of the aims of the questions, but it is not possible to 
tell if it happened because of the unclear structure of the question or some other reason. 

3.2.1 Additional material 
The last research interview was conducted on the same day (3 March 2020) when the WHO 
announced the COVID-19 virus as a global pandemic (World Health Organization Europe, 
2020). Soon after the announcement, different restrictions were declared in Finland and they 
began to affect many fields including the field of arts and culture. For example, the Finnish 
Government (2020b) set restrictions for meetings and events of having a certain number of 
participants. The uncertain local and global situations raised a need to ask an additional 
question from the informants related to the pandemic.  
 
To investigate the effects of the early stages of the COVID-19 virus pandemic to the 
informants careers, the e-mail questionnaire was sent to the informant in late March 2020 
(see appendix D for e-mail questionnaire). In addition to the related to the COVID-19, the 
questionnaire included another question that was missing from the interview investigating 
the informants’ motives to participate in the research interview. There were no limitations set 
for the length of the answers. The informants were given one week to respond to the 
questionnaire.  
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All informants answered to the questionnaire inside of the given time frame. The email 
questionnaire worked well for the purposes of this study at the time when it was not 
recommended to set in person meetings with the people outside of one’s own family.  
 
The experiences shared by the informants are respected in the context of this thesis and 
truthfulness of these experiences is trusted. In addition, the informants were encouraged to 
exclude the experiences they don’t feel comfortable to share from this study. There is also 
the possibility that informants were not, for some reason, sharing all relevant experiences 
with this study, for example, due to the time frame of the interview or the fact that the 
memory of the experience did not come into their minds during the interview. As Dewey 
(2010, p. 50-51) was cited earlier in this thesis, a human remembers some experiences 
more clearly than others because they were different enough from other experiences 
happened before and after the experience. Some other limitations of methodological choices 
that were not discussed in this section are reflected in Section 7.1.  

3.2.2 Preparation of material for analysis 
The audio recorded (interviews) and written (questionnaire answers) research material was 
transcripted a word by word by using a qualitative data analysis software Atlas.ti. Before 
starting the coding the transcriptions were read through once without coding any content. In 
the second reading round, each individual experience was given careful attention in the 
coding process by categorising them into 1-4 coding groups depending on its content. The 
19 code categories raised from the material which are identity, own practice, motive, current 
situation, future situation, society, bureaucracy, difference, coronavirus, networks, 
customers, grants, language, used support, needed support, challenge, entrepreneurship, 
Startup Refugees, and interesting argument. The third reading round followed the coding 
structure going through the groups of codes one by one. In this round some content was 
re-coded to better meet the purpose of this thesis.  
 
The careful processes of transcribing and coding the material supported to get a thorough 
understanding of the material as well as revisit and navigate it in the analysis. Furthermore, 
the thorough process of coding support to critically evaluate my pre-interpretations of the 
material before conducting the analysis. 

3.3 Background of the informants 
This subsection introduces the group of informants to contextualise the analysis in Chapter 
4. It focuses on describing eight background factors which are the country of origin, native 
language, status of newcomer, age, city of redicende in Finland, motive(s) to move to 
Finland as well as motives to participate in this study. In addition, this section introduces the 
informants’ working fields in the field of arts and culture and introduction of their 
self-deductions as an arts and culture professionals. The rest of this subsection explains in 
brief limitations of this group of informants.  
 
To protect the informants' anonymity, they were given nature-based pseudonyms introduced 
in the table below (Table 3). 
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Table 3: Pseudonyms and some background information 
 
The informants were from eight different countries of origins, which are Russia, Iraq, 
Portugal, Latvia, Italia, Brazil, India, and Colombia. The diversity of the informants' countries 
of origins corresponds to the aim of finding informants originally from different countries. 
According to the material, three informants have also lived in one or more other countries 
before moving to Finland after moving away from their country of origin. 
 
Seven different native languages were spoken among the informants which are Wave, 
Arabic, Portuguese (two informants), Latvian, Bud, Sylhetonagri (dialect), and Spanish. The 
answers of the interviewees also emerged that all informants knew at the minimum of three 
languages including their native language as well as at least intermediate skills in Finnish 
and English.  
 
The group of informants was composed of seven newcomers and one ex-newcomer arts 
and culture professionals, ranging from 2-12 residing years in Finland. The original aim was 
to find only newcomer informants. The fact that one informant has lived in Finland for 12 
years did not come out before conducting the research interview. This situation was 
discussed with SUR and due to relevancy of this ex-newcomer’s experiences to the intention 
of this thesis, the person was included in the study. It was not asked from the informants in 
the interview, how would you define yourself in the context of international migration. 
Nevertheless, it is possible to tell based on the material that some informants defined 
themselves as immigrants and one as a refugee. 
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The informants’ ages ranged between 27-48 years, of which the median age was 35 years 
old. Seven informants lived in the Helsinki Metropolitan Area with one exception living in 
another city in Southern Finland. The informants moved to Finland due to various motives, 
suchs as family unificaiton or growing a child in Finland, Nordic nature, interest in the local 
field of arts and culture as well as Finnish society in general.  
 
The informants’ motives to participate in this study were based on personal motivation, 
interest in the contents of the study together with hope that this study would bring some 
important attention to the newcomer and ex-newcomer arts and culture professionals in 
Finland. One informant did not tell any specific motive to participate in this study.  
 
In general, informants experienced that participating in this study was a great opportunity to 
reflect on their own career. Additionally, they wanted to expand their professionals network 
in Finland, have a professional conversation, and learn more about the fields of arts and 
culture in Finland. The content of the research interview was experienced interesting and 
highly important to raise awareness of the study’s target group as well as the other groups 
that are for some reason considered as the others or excluded by the current practices in the 
arts and cultural field in Finland. It was also important that the topic was investigated by an 
arts and culture professional. 
 
The informants hoped that this study would change something and especially improve three 
aspects in the finnish labour market which are the valuation, position, and working conditions 
of newcomer and ex-newcomer arts and culture professionals. In particular, they hoped that 
this study would encourage the fields of arts and culture to offer more opportunities for them 
and others in similar situations to work at their own professional level in Finland instead of  
internships or assisting jobs. In addition, this study was experienced as an opening that 
could inspire and empower other arts and culture professionals pursuing their careers in 
Finland as well as encourage people to stay connected and brainstorm new ideas together.  
 
The aim was to find a diverse group of informants from different fields of arts and culture so 
that at least one of them would work in the field of visual arts. As described earlier in this 
thesis (Section 2.3) the fields of arts and culture are visual arts, audiovisual arts, performing 
arts, literature, design and architecture, music, multidisciplinary art, interdisciplinary, and 
new art forms. These fields were used to categorise the informants’ working fields based on 
their career experiences shared in this study (Table 1). Categorising the informants based 
on their professional practices was extremely difficult due to the fact that many of them 
worked in several fields or applied transdisciplinary and multidisciplinary practices. I would 
like to emphasize that this categorisation is my subjective decision based on my 
interpretations of the informants career experiences.  
 
During the research interviews the informants described themselves with 12 professional 
titles which are a visual artist, artists, multidisciplinary artist, art-mediator, community-based 
arts-mediator, art student, musician, designer, art educator, art facilitator, and editor. In 
addition, one informant did professional acting, but a gender based definition of an actress or 
actor is not used in this study to protect the informant's anonymity.  
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To produce a generalized knowledge, the group of informants should have involved all, or at 
least a major part of the target group, which would have required significantly bigger 
resources that were used for this thesis. There were five obvious segments of informants 
missing which are the arts and culture professional with an asylum seeker background, 
newcomer residing in central and Northern parts of Finland, newcomer who has just recently 
moved to Finland, and newcomer over 50 years old. From the geographic perspective, there 
was a lack of informants from the following continents: Africa, Australia and Oceania as well 
as to North America. 

4 Thematic analysis 
This thematic analysis is based on the newcomer and ex-newcomer arts and culture 
professionals’ career experiences. To contextualise this analysis the background of the 
informants and their pseudonyms, used through the analysis, were introduced in Chapter 
3.4. Thematic analysis worked well in this thesis due to its approach to identify, organise, 
describe, and report themes found within a material (Braun & Clarke, 2006, p. 6). This kind 
of approach to the analysis, offered by two specialists in psychology and experiences, Braun 
and Clarke, made it possible to preserve the unique nature of the informants' subjective 
experiences.  
  
According to Braun and Clarke (2006, p. 4-6, 9), flexibility is one of the benefits of using 
thematic analysis in qualitative research. Thematic analysis is not tied to any pre-existing 
theoretical framework, so it can be applied across a range of theoretical and epistemological 
approaches, such as it is applied in the context of experience research in this thesis. 
 
Another feature of the flexibility of thematic analysis is that it allows the researcher to 
determine the themes in a number of ways. Nonetheless, the chosen themes should capture 
something important about the material in relation to the research questions. (Braun & 
Clarke, 2006, p. 10-11) In this thesis, it would have been possible to analyse several themes 
on the basis of the material. The process of identifying and describing the final themes was 
guided by three particular aspects which were the challenges, needs, and assumptions of 
the informants. Finally, the chosen themes aim to answer the research questions as well as 
to show the diversity of the research material. 
 
The chosen themes are: 
 

● Valuation of arts and culture professionals and their work in different countries 
● Lack of supportive services targeted at newcomer and ex-newcomer arts and culture 

professionals in Finland 
● Effects of the COVID-19 virus pandemic on arts and culture professionals’ careers 

 
From these themes, two first ones are based on SUR’s needs. The third theme is a material 
and context-driven theme related to the ongoing COVID-19 virus pandemic in Finland at the 
time of conducting the research material. All of these themes include experiences from all of 
the informants. Sometimes an individual experience is analysed anonymously due to the 
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sensitive content of the experience, for example, when analysing the experiences from the 
mental health services.  
 
The focus of this thesis is on a quite small group of people and it does not aim to produce 
generally applicable knowledge. The themes presented above are based on the individual 
experiences of the informants and it is possible that the analysis does not bring out the 
holistic picture of creative professionals’ situations in different countries. Before introducing 
the themes one by one, next paragraphs briefly introduce the process of conducting the 
analysis and limitations of it. 
 
The thematic analysis began only after finishing all transcriptions of the research material. 
This kind of order of working proved to be challenging and required patience from me due to 
the pre-interpretations and issues of potential interest that started to arise already during the 
transcription process. The selection of the themes is based on three reading rounds of the 
transcribed and coded material. In addition, the material was selectively revisited during the 
analysis.  
 
This analysis is my subjective interpretation of trying to analyse the informants' experiences 
truthfully. However, this analysis is not perfect or conflict-free. The research material may 
include other relevant themes related to the thesis topic that either the interview or 
questionnaire questions didn’t succeed to find (see appendices B and C for the interview and 
questionnaire questions). In addition, during the analysis, some interview questions were 
raised of which relevance for this thesis was understood too late (see appendix E for 
relevant interview and questionnaire questions missing). The research material was so 
diverse that it would have been also possible to identify, organise, describe, and report 
differently by using other perspectives and research traditions. 
 
Only a selection of the informants’ experiences collected in this study will feature in this 
analysis. Although all material was not possible to analyse in this thesis, due to the frame of 
the Master's thesis, I did not want to leave any material unused. Therefore, the side report 
was conducted for SUR for later use. This report includes all the research material 
thematised under the interview and questionnaire questions. 

4.1 Valuation of arts and culture professionals and their work in different 
countries 
In order to be able to trace some cultural differences, this first theme of the thematic analysis 
introduces the informants' experiences about different factors influencing the valuation of 
them as arts and culture professionals and their arts and cultural work in different countries. 
The main focus of this theme is on experiences from Finland but also the experiences from 
the informants' countries of origins (Russia, Iraq, Latvia, Portugal, Italy, Brazil, India, and 
Colombia) are under the view.  
 
The use of valuation as the perspective in this theme is justified by the informants’ 
experiences which stressed the importance of getting valuation from customers, networks, 
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arts and culture institutions as well as the society and labour market in general in the country 
which they are currently living and working.  
 
Valuation of arts and culture professionals and their work in different countries is thematized 
under eight following sub themes presented in the table below (Table 4). 
 

 
 
Table 4: Sub themes of the valuation 
 
Arts and cultural education 
 
According to the research material, all informants' countries of origins offer professional 
training in arts and culture, such as Finland does too. Six informants, Bud, Willow, Mist, 
Flame, Log, and Juniper, have completed arts and cultural higher degree in their countries of 
origin. From these informants, Flame has a higher degree in arts and culture also from a 
Finnish university, and Juniper and Log are currently studying in a Finnish arts and culture 
university. Bud is conducting a higher degree in arts and culture in a Swedish university but 
has studied half of the degree in Finland. Offing started arts and culture university studies in 
the country of origin (Iraqi) but could not finish it due to being forced to leave the country due 
to war. Currently, Offing is looking for ways to continue these studies in Finland. In addition 
to the popularity of university studies among the informants, Willow has completed a one 
year program in Finnish folk high school and is in the middle of the application process to the 
Finnish arts and culture university. From the whole group of informants, Wave is a 
self-taught arts and culture professional.  
 
The direct quotations by the informants presented in this sub theme stress the importance 
and benefits of having a professional education in arts and culture as well as cultural 
differences of education systems in different countries. 
 
In general, through arts and cultural education the informants aimed to improve four aspects 
of their professional competences which are the professional skills, the theoretical context of 
their work, integration into the local networks, and artistic context of the work.  
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“I need some like theoretical context for the thing that I do.” - Log 
 

“Like in every country the context. You get everywhere understanding through 
context and context you will get through school. If you have not been studying in 
Finland, you will have zero context in here. So it is impossible to grow. Only if you get 
lucky.” - Willow 

 
“Through the networks, everything happened always through the networks, mostly. 
That is what I was telling, you have to study here to be in the network.” - Willow 

 
“Study and also to see the culture. And because I have been kind of a rebel in all my 
art. (---) Because I was always looking for something which is very alternative in 
taste, practice and sense rather than mainstream oriented.” - Flame 

 
It was recognised by Mist that possibilities to study arts and culture were different between 
Finland and Brazil. 
 

“In Brazil it is different because there you have a bigger hierarchy. I think rich people 
have more opportunity because they go to the nicest schools and have more access 
to the good stuff. (---) And rich people can give a nice career to the poor people and 
some other stuff. In here is more equality. For Finnish people, everybody can go to 
the nice school and if you really want, you can start a lot. If you just want.” - Mist 

 
Valuation of arts and cultural education and its certificates varied especially between Finland 
and India. According to this issue, it was more difficult to integrate into the Finnish labour 
market and get a wanted position.  
 

“That is the thing because I am coming from the country where this paperwork is not 
the only thing. It is the experience which counts. Because nowadays it has become 
all the papers. You are recognised only with the papers. Nothing else. How much you 
have talent, does not count. If they see the paper, then you are in. This is the 
struggle I went through (in Finland). - Flame 

 
Lack of professional arts and cultural education have made career pursuit sometimes difficult 
for Wave who experienced that occasionally it is difficult to make an idea come true due to 
lack of education.  
 

“I have sometimes a lot of problems connected with my ideas. I want to fulfill it how I 
want. I have this feeling that I have an  idea but I don’t know how to do it.” - Wave 

 
The fact that almost all informants have completed a higher degree in arts and culture 
reflects that arts and cultural education seems to be quite valued in different countries. In 
some cases, motives for personal development were the drives to complete a higher degree 
in arts and culture, but the share of possible other motives or pressures, such as a societal 
pressure, are not clearly recognisable in the findings. 
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Arts and culture professionals’ self-description 
 
In the research interviews, the informants introduced themselves by using 12 different 
professional titles which were a visual artist, artist, multidisciplinary artist, art-mediator, 
community-based arts-mediator, art student, musician, designer, art educator, art facilitator, 
cultural worker, and editor. According to the direct quotations from the informants presented 
in this sub theme, the informants typically used more than one professional title due to their 
experiences that different titles are valued differently in different working environments.  
 
From the set of various professional titles ‘an artist’ was the most problematic in the sense 
valuation of artists varied from admired person to “problem-entangled profession”. All 
informants agreed that being an artist is considered a profession in Finland but societal 
atmosphere emphasises that instability is strongly connected to the profession. Some 
informants stressed that using a title of an artist needs to be considered carefully related to 
the target working environment and working country.  
 

“I told you that Finland gave me a possibility. Finland called me an artist. (---) In 
Russia I was not an artist. Because in Russia if you are an artist you are lazy and you 
don’t want to work. And they think that you don’t have no profession at all.” - Wave 

 
“I have a bit of trouble introducing or talking about myself as being an artist. Because 
I think that the word itself or the meaning itself at least back in Portugal it seems a bit 
elitist or is considered as an elitists type of living. (---) Or you are a bum, like an 
outsider from the society or you are an elitist. So there is, it is not considered as a 
profession. So I have a hard time finding myself as that, so I prefer to be considered 
more like a mediator. - Log 
 
“There are two, no three types of arts in Finland. First, elitist production which is 
really well paid compared to back home. Then you have the marginals. They are 
maybe most of society thinks that they are living on benefits. And it may be true 
because there is no space for them. And then you have these artists or workers and 
they are in education or whatever they are doing. And they are not considered as 
educators. (---) It is like you are not an educator, if you are not a teacher, you are a 
different thing. You are part of a different thing. But still you are an educator and you 
are not valid enough. It reflects on salary and rights and your retirement plan and 
progression of career and stuff like that. So, it is a way art educators or social art 
workers, when I say social art workers it is different from social workers and they 
have a part in the society, legal frame. So it is being in between worlds but not being 
anywhere.” - Log 

 
“It is a bit complicated, meaning that I need to use the word art educator because of 
technical ways. Because if I present myself only as an artist, let’s say what I do is not 
understood as well. I consider myself as an artist, because these educational 
interventions I do are my artistic practice.“ - Bud 
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“But I think when I talk about being a designer, they respect me more. But if I am 
saying, I don’t like to say that I am an artist. (---)  I think this kind of tabu with a word 
artist. (---) Nowadays we have a lot of designers (in Brazil). (---) But you have kind of 
respect. Kind of say if you say I am an artist in there you don’t have money, because 
you don’t have support, like unemployment support. You look very, like a crazy guy. 
Ok, you will not survive. Sorry. ” - Mist 

 
“The 70 percent they are like yes, we like exhibitions, we like art, we appreciate art, 
and we appreciate artists (in Finland)” - Offing 

 
In addition to the title of an artist, valuations of other professional titles were reflected by the 
informants. In some cases, professions were equally valued in between different countries 
but in the other cases the differences were more visible. 
 

“In both countries it (acting) has always been thought of as some quite cool 
profession that others kind of admire and respect.” - Willow 

 
“Cultural workers in Italy are not concerned as workers. (---) But let’s say that 
according to my experience. (---) But in Finland I found almost immediately people 
that were like very eager to invest money on you as a cultural worker.” - Bud  

 
Another way of self-description analysed in this theme is the age of the informant.  
 

“And the age part also. I am not old but it starts to weigh in away like it starts to like, 
you can’t just be fooling around. Get a job.” - Log 
 
“I think my age is an issue. Because at some point people. If I would be in my early 
30s I would have like 10 years to build up that network. But by the time I am a little bit 
afraid that I have created that network, I will be too old. Not that I would feel old but 
they would perceive me as old and they would be interested in younger people.  
- Juniper 
 

According to the informants’ experiences, choosing the most relevant professional title may 
affect the valuation of an arts and culture professional. Often, the informants would like to 
use a specific professional title but they change for another due to lack of its valuation in the 
surrounding society. Although the use of some titles (e.g. an artist) is problematic in some 
situations due to its societal valuation, some informants have experienced that Finland has 
valued them as arts and culture professionals in cases when working as either an artist or a 
cultural worker. In addition to the professional titles, some informants experienced that their 
age will negatively affect their valuation in the labour market.  
 
Livelihood of arts and culture professionals 
 
Almost all informants, including Mist, Juniper, Log, Willow, Wave and Flame, have had paid 
arts and cultural jobs both in their countries of origin and other countries of residing, 
including Finland. Bud has done volunteer-based arts and cultural work before moving to 
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Finland and Offing began to pursue an arts and cultural career in Finland. All informants 
have had paid jobs as arts and culture professionals in Finland, for example, they have been 
selling their works of art, working in projects as arts and culture specialists, or working with a 
grant. In Finland, their customers have been private customers, companies, and public 
services. In addition to working as an employee, two informants, Bud and Mist, have also 
worked as light-entrepreneurs, and Willow is a solo-entrepreneur in Finland.  
 
All informants had overlapping experiences that there are not enough paid jobs for all arts 
and culture professionals in Finland. The informants' experiences presented under introduce 
in particular criticism towards unsustainable and discriminating structures in the arts and 
culture field in Finland for newcomer and ex-newcomer professionals. Without being valued 
by the field where the informants aim to pursue their careers, for example, through the given 
opportunities, getting sufficient income is difficult.  
 

“But everything requires Finnish and it is very low wage paid work or it is voluntary. I 
did two projects that were voluntary work for art museums. (---) And I talked with 
them about that and they were kind of ashamed that they could not offer something 
better but their own stuff in the art education department is underpaid, people with 
Finnish. Skill and experience of art educators. And I know it is not a secret because it 
is everywhere, art educators are particularly like (---), forced to work in the museum 
world.” - Juniper  

 
“(Well-known Finnish art exhibition’s) first proposition was that I make (a big work) 
but then if they are paying me very less money for that. (---) Now I will exhibit smaller 
work.” - Flame 
 
“Finnish people understand that you have no stability but anyway they respect art 
and they pay money. (---) They don’t say, maybe you will give me this work not for 
600€ but maybe for 100€. They don’t do it because they understand if it is this prize it 
is this.” - Wave 

 
“When you have certain confidence in your skills and your background (---) you may 
find people saying: ok, let’s do this, even if it is a risk.” - Juniper 
 

The problems with the valuation of livelihood became visible through experience where the 
informants were not paid enough or were offered significantly low financial compensation 
from their work. The lack of valuation was also seen through the experience where the 
informant hoped the labour market would accept a person’s offer even if it would be a risk.  
 
Grant system 
 
All informants were aware that different grant systems for arts and culture exist in Finland. 
Three informants, Log, Offing, and Flame, have applied for a grant for 1-10 or more times 
and two of them have received a grant a few times. The direct quotes from the informants 
show diverse experiences related to the grants systems in different countries.  
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“Second major challenge is that I just wish there could be more, erm, regularised jobs 
and less grant-based. Because this grant-based system does not work. It doesn't 
give any, it doesn't add value to the arts and culture field, to the country. It is just a 
waste of money and you just get lost in these layers. And as a regular artist you have 
to apply for grants because you have to pay for the gallery that at the same time 
apply for grants to keep open. But then they ask for money from the artist. It is a bit, it 
is not definitely working.” - Bud 

 
“Whatever I was doing related to the arts (in Portugal), it was always self funded, 
because it exists in the grant system for arts but it is really hard to get in that. It is 
normally, I would say for the elite of the artistic practice. It is not for those starting 
something, evening community-based arts, such a non-elitist thing. It is really hard to 
get funding to your grassroots thing.” - Log 
 
When I moved to Finland I thought they are more supportive about art production, 
artistic practise, they are more into artistic research. And I have been facing many 
times denied grants even though I know that people get grants. (---) But it was an 
expectation. (---) And it is exhausting because at some point you are asking, why am 
I doing this? For whom? Self pleasure? I am not having pleasure anymore. It is not 
fun anymore. You want to make it out of this profession, but you can’t, sometimes.”  
- Log 
 
“The public money that goes in the arts and culture is very small. Or it goes into huge 
spectacles like music festivals. To things that are very visible and that have a huge 
consumption from the abroad public. (---) The museum field is very precarious, 
underfunded, and the consumption is very low from the general public.” - Juniper 

 
The informants' experience doesn’t show clearly the influences of their background to their 
possibilities to receive a grant and through this valuation of them as arts and culture 
professionals. Nonetheless, it can be told that in many countries certain types of arts and 
culture productions are dependent on grants.  
 
Gaining the trust of the arts and cultural field 
 
According to the informants’ experiences, gaining the trust of customers, networks as well as 
the arts and cultural institutions in Finland requires an active attitude from oneself and an 
ability to adapt to the local ways of working by introducing one’s work actively and producing 
the best possible outcome of the work. In particular, getting the first Finnish customers was 
experienced as a meaningful moment for one’s career in Finland as it increased the 
valuation of the informant as an individual professional. The informants belonged to diverse 
networks themselves, suchs as art associations, alumni groups as well as international 
artists, student and workplace communities. They all had at least some Finnish networks.  
 

“I felt that in Brazil I have more freedom to create. They trust more in new things and 
ideas. And here (in Finland) no, it is very limited. Am so afraid of that. It is like hard to 
trust new things, because everything here has rules.” - Mist 
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“It was nice to make something that is important for people here (Finland). I think I 
have something important now in my portfolio. I am proud of. (---) I would like to be 
more involved with the Finnish people. Sometimes it is easier to do work with the 
people from your culture. It is super hard to make with the others” - Mist  
 
“It is hard for people from abroad or refugees to get trust from people here in Finland. 
I create my own cycle (networks) and I am proud about it. Because if you meet these 
people, they could not have any cycle or any single friend as a refugee. (---) It was 
really hard and stressful to get the people to just trust you to believe that you are a 
good person, not what the media says. (---) But what we hear and see in the social 
media it affects to some people. Some people, they did not struggle, it is hard for them to 
understand. ”  
- Offing 
 
“Well the biggest challenge is always that there is this network. There is a circle of 
people, they know each other. It is very hard to get inside of this circle. It is actually 
almost impossible I would say. (---) If I can’t get in, I am going to make my own circle. 
That is why I made this (own business). Then I started to have some other contacts 
and friends. Though I accidentally got into that circle I wanted to get in. So I have 
both of those circles a bit.” - Willow 
 
That is the thing the field is so small. If you know someone, you will end up in the end 
knowing quite everyone. And I am lucky because I got my feet in now, one feet. So I 
am starting to know and it is good, it is good. You have to be open, and a social kind 
of person.” - Willow 
 
“I know some designers but we are not close and they do not invite me to different 
networking events. I would like to join.” - Wave 
 
I feel that I am international. I don’t want to be, how to say, I don’t want to have 
borders. And here I feel that I don’t have any borders and besides it is support and 
help and it is much that matters. (---) I want to work for Finnish market.” - Wave  
 

The experiences presented above prove that gaining the customer’s and network's trust in 
Finland as a newcomer may be a long process. Knowing the ‘right people or networks’ may 
help newcomers to gain especially Finnish networks’ trust.  
 
Cultural and linguistic diversity 
 
Six infromants, including Offing, Flame, Juniper, Log, Willow, and Juniper, have experienced 
racism, xenophobic or discriminating structures in their arts and cultural careers in Finland. 
These kinds of experiences were familiar for Flame also from the country of origin. The 
experiences of exclusive structures or behaviour in Finland were mainly based on lack of 
Finnish skills or the person's appearance when being a person of colour.  
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“So the thing is that people are talking about free press. It is not actually free press. 
Because as coloured, as a people, we are called POC, people of colour, in order to 
talk about white privilege sometimes, my friends also, they don’t understand.” 
- Flame 
 
I have been dealing with these issues of xenophobia and racism in Finland and also 
in my own country (India). (---) My concern is humanity, I will be equally set for men, 
women, trans, anyone.” - Flame 
 
“There is a thing that is needed but the government fails to provide that social 
education. (---) But it is something like, as my Finnish friends have said, being in that 
community shows them that there are a lot of things that we don’t know, and we can 
not even imagine that it comes from being on the other side. That is not our own 
social scheme, we got born in it.” - Log 

 
“I don’t see policies of Finland wanting to learn from newcomers. I see policies of 
Finland saying, you can be a Finn too. (---) But that is just half of the relationship.”  
- Juniper 

 
In addition to discrimination to one’s cultural bacground or skin colour, lack of working 
profiency in Finnish language has presented major challenges to many informants. All 
informants have studied Finnish in Finland either in the integration courses or in other public 
training. Some informants have also passed National language proficiency tests (YKI test) in 
Finnish. At least five informants, including Willow, Wave, Offing, Flame, and Bud, have used 
Finnish as their major working language in the arts and culture field in Finland. To improve 
their employment opportunities in the Finnish labour market, a major part of the informants 
aim to achieve better skills in Finnish. The informants’ experiences presented under show 
different people and working environment’s attitudes towards linguistic diversity and a 
newcomer studying Finnish. 
 

“We are very ashamed and scared to start talking (Finnish) and there are a lot of 
situations when Finns really laugh about it or even change quickly to English. This 
changing English is also kind of the mark that you are not in Finnish so let’s speak in 
English. And that shames people a lot. So they stop at that moment. They could but 
they stop because they can’t overstep their inside this complex. (---) And I got lucky 
that I got into the workplace where I just have to speak Finnish. And they are very 
friendly and open and patient too. They listen to me. (---) And I know that I am writing 
quite bad but I am sending them anyway. I am learning and that is the good thing. 
-Willow 

 
“We have to admit this, we can be like very protectionist, we have like the best 
experts here (Finland). But if we are talking about the open market, European union, 
or the global. You can be like the best in some areas and go to for example to 
Portugal to work. I think things are being very limited here because of that. You are 
not allowing. You probably don’t have enough people for some places and you are 
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just fixation this part: language and having the field. It feels like, especially in the art 
field.” - Log 
 
I think that a lot of positions (in Finland) are blocked for foreigners due to language 
related in this field. Also the other thing is that you don’t have enough, you don’t have 
that probably in the other countries of Europe. But it is good to think about this that 
there is not enough room for international productions. If you want to see a play in 
Finland in English, to be honest since I am here, I went maybe two times.” - Log 
 
“I proposed some things and they quite liked them. And when we had a few meetings 
I shared my knowledge about mediation practices in museums. And they were like 
this is very interesting, too bad you don’t speak Finnish.” -Juniper 
 
“I need to have fluent Finnish language skills. This is my aim for this year.” - Wave 

 
“When I share my portfolio and I say, I speak Finnish basics they ask me if we will do 
this interview in Finnish or English. But it was a question I was very embarrassed 
about. (---) I think everybody speaks super good English in here (Finland). - Mist 
 
“And in Finland, it is very, very important to learn the language, because the 
relationship with people changes when you start to speak with them in Finnish. Even 
when they are friendly with you in English.” - Willow 
 

In the field of performing arts and theatre, language skills seem to play a very important role.  
 

“In this theatre thing the language is the thing. It is something to still open up that 
there are more and more different languages.They have to move. I also understand 
the resistance because there are coming so many (foreing-language speakers). (---) 
So you have to be a bit open to let in also English speaking people.” - Willow  
 

In addition to the other’s experience of linguistic diversity in Finland, Flame hopes that 
people would respect more linguistic diversity in the group conversations in Finland and 
would change automatically to the accessible language for all, or at least explore if it is 
possible. Flame has experienced that people are not always polite in group discussions, not 
only in Finnish but also in other languages.  
 
Linguistic diversity or their current level in Finnish is not always valued.  
 
According to the informants’ experiences, many discriminating structures exist in the Finnish 
society towards cultural and linguistic diversity. In particular, the informants experienced this 
discrimination in the Finnish people’s attitudes and recruitment stage in the fields of arts and 
culture. Some informant’s hoped that they would be valued more due to their competencies.  
 
Freedom of artistic and cultural expression 
 
According to the informants’ experiences, their sense of freedom of artistic and cultural 
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expression was dependent on diverse encouraging or restricting factors. These factors were 
based on their individual motives or the societal framework. The following direct quotes from 
the informants present situations where their artistic style has not been highly valued by the 
Finnish labour market. 
 

“But on the other hand I realized that people here (Finland) are very perfectionist. In 
there (Brazil) we are fast because the market is super fast. You need to do 
something new everyday. And here everything is more calm and has the quality like 
super high. I am trying to be more perfectionist now.” - Mist 
 
“If I talk about grassroot projects (in Finland). They are not as appreciated as I 
thought they would be. I compare grassroots projects here to those that I have been 
experiencing in Portugal. There are a lot of things missing (in Finland). There is not 
still this kind of consciousness that there are like social issues, social problems 
raising.” - Log 
 

Wave and Offing have experiences that fine arts trends in Finland currently emphasize 
abstract and minimalist styles. Sometimes it has been difficult to interpret these styles.  
 

“I think that even here (Finland) too. I see it here too. I see sometimes when I am in 
exhibition here, when I am in the museums too (---) I don’t want to be bad or 
something for others. (---) Someone has worked on that. Creating a story in that. No, 
I don’t see and understand it.” - Offing 

 
Offing and Flame shared experiences that ongoing political conflicts and societal changes in 
their countries of origins (Iraq and India) have made it difficult to pursue a career in arts and 
culture while expressing oneself freely. 
 

“If you are free minded, you will do and do things. But if you are not free, the life you 
are running after things, so it is hard.” - Offing 
 
“I was always looking for something which is very alternative in taste, practice and 
sense rather than mainstream oriented. So India, after the recession period 
happened that art dealers came into. (---) And the other thing, artists were losing their 
own individuality of style. I became quite radical so I was kind of blacklisted. I don’t 
know. I have to move out from the country to see the different aspects.” -Flame 

 
Common for all informants was that they have a compelling need to do arts and cultural work 
to process their experiences and feelings. Freedom of arts and cultural expression was 
based on the informants' instinct motives or societal framework, for example, aesthetics 
values or the political atmosphere in the working country.  According to the informants' 
experiences, freedom of arts and cultural expression varied in different countries due to 
some societal, cultural and political traditions, beliefs as well as situations in these countries. 
Prohibited or in the other way socially not accepted topics made it challenging for some 
informants to express themselves freely in their countries of origins. This was a clear 
message for them that they and their work was not valued.  
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Supporting structures and services 
 
Some informants have experienced the supporting structures and services, such as the field 
specific collective agreement and unemployment benefit beneficial for their careers. By 
offering these ways of support, the Finnish society shows their valuation to the arts and 
culture professionals.  
 

“You don’t have unemployment or support for independent artists in Colombia.”  
- Juniper 

 
“The difference between Latvia and here (Finland) is that you have very strict rules 
when it is a holiday and when it is work time. And when my work time ends it ends 
now and that is it in Finland. In Latvia we don’t have that. While you have not finished 
your task, you just do whatever you have to do to finish your task. So that was a 
culture shock here. (---) Kind of strict these things but which are good ones because 
then people can have their private life more organised.” - Willow 

 
Other supporting structures and services are briefly explained in the next theme (Section 
4.2). 
 
According to the informants' experiences analysed in this theme, they and their work were 
valued differently in different countries. There was a diverse set of different factors that either 
increased this valuation or decreased it. These factors were political, societal, social, and/or 
cultural. 
  
In general, the informants' experiences show that newcomer and ex-newcomer creative 
professionals and their work were quite highly valued in the Finnish society. The terms 
supporting this valuation are the societal and cultural atmosphere where arts and culture 
professional is a recognised and valued profession as well as the situation where some 
customers who are ready to invest money on these professionals’ services.  
 
However, there are also discriminating structures in the Finnish society and labour market. 
Because of these structures, newcomer and ex-newcomer ea professionals are not always 
valued due to their competencies as well as linguistic and cultural diversity that they bring 
with them. This is shown as difficulties for these professionals to gain the trust from the 
Finnish customers, networks as well as arts and culture institutions. Some of the structures 
were even discriminating for these professionals especially in the fields of arts and culture. 
For example, when recruitment required working proficiency in Finnish and it was difficult to 
gain collegial trust when aiming to integrate in the local networks.  
 
To prevent and eliminate these and other possible discriminating structures, the informants 
actively aim to increase valuation of them and their work as well as linguistic and cultural 
diversity. They aim to stay active in job seeking, do their work well, and try to show that 
possible stigmatising representations about newcomers, that for example, media creates, 
does not describe all newcomers.  
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4.2 Lack of supportive services targeted at newcomer and ex-newcomer 
arts and culture professionals in Finland 
The second theme of this thesis describes the informants’ experiences of the lack of 
supportive services targeted at newcomer and ex-newcomer arts and culture professionals 
pursuing their careers in Finland. These informants’ experiences directly quoted and 
analysed later in this theme show that they have used several different professional 
supportive services but many of these have been inadequate, for example, as content-wise 
or due to their timing. Therefore, this section focuses on lack of supportive professional 
services. The lack of supportive services is thematized under six sub themes presented in 
the table below (Table 5). 
 

 
 
Table 5: Sub themes of the lack of supporting services 
 
As a part of each subtheme, the informants’ experiences of the used services related to this 
sub theme are briefly introduced. This theme covers one sub theme ‘Other supportive 
services’ that is more connected to the informants’ personal lives than professional lives. It 
was included in this analysis due to the informants' experiences that with having several 
service needs in personal lives it is difficult to focus on pursuing one’s professional career.  
 
Employment and career development services 
 
All informants have found arts and cultural jobs in Finland by using different job seeking 
strategies, such as starting personal communications to ask any relevant free positions from 
an interesting company as well as proposing projects to begin collaboration with arts and 
cultural institutions. Other ways have been sending grant applications, finding new 
customers through recommendations from earlier customers or members of one’s own 
network. In addition, the informants have applied for open positions relevant to their 
competencies.  
 
The informants have used professional services offered by the public unemployment 
services (TE Services or TE Offices) and other organisations, such as SUR, NewCo, Globe 
Art Point (G.A.P), Catalysti, Luckan, MUU Gallery, and Finnish art associations. Additionally, 
they have got professional support from their networks and personal friends. 
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The informants’ experiences of lack of employment and career development services are 
categorised under five sub themes presented in the table below (Table 6). 
 

 
 
Table 6: Sub themes of employment and career development services 
 
Networking 
 
Some of the informants' experiences of networking were introduced earlier in the sub theme 
titled Gaining customer’s and network’s trust in the Section 4.1. called. The following 
experiences presented below describe the informants’ needs for channels and platforms 
supporting professional networking of the newcomers in different life situations.  
 

“It could have been nice to have some kind of meeting, like a meeting where 
institutions met potential cultural workers. Like a sort of regular networking. Where 
institutions present themselves and if they have internship and job opportunities and 
this kind of thing. Instead of me just sending out emails and being ignored.” -Bud 
 
“The problem is that I don’t have time to always make them fresh kind of. (---) You 
have to be open, and a social kind of person. And it is hard, when it is rainy and I get 
home and I am going to go to sleep. But no, you have to go (networking).” -Willow 
 
“I think I have, I have been active with making those communications when I see that 
there is meaningful communication happening. I think I am not shy and I am 
generous about my knowledge and I think that it has been appreciated by people. So 
I think I have built nice bonds somehow. But because I have been a parent of this 
small child for such a long time, I missed out a lot of the social life that I could have 
connected with through the Masters. And a lot of things that are happening in 
Helsinki and in the East side of Helsinki I never get to do them (---) it is tough for me 
to go with a small child and deal with everything else. (---) So I think I am still quite 
disconnected. I think there is a lot of potential and I worry all the time that I can not 
be more connected.” - Juniper 

 
Also, on top of the person’s current networks in artistic work, Flame hoped to find 
professional networks in art education too to enter a work in this field. 
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Entrepreneurship 
 
Five informants, Wave, Offing, Bud, Willow and Mist, have tried some services in Finland to 
improve their entrepreneurial skills. Three of them have used entrepreneurship and 
employment services offered by SUR. In general, there has been a lack in the three areas of 
entrepreneurial training, which are relevant content, accessibility and timing of the training.  
 
In addition to entrepreneurial training offered by the public employment services as well as 
other organisations, the informant’s have experiences that the support from the individual 
colleagues has been beneficial.  
 

“There should be definitely more knowledge or services about facilitating this 
entrepreneurship either as like startups, or like light entrepreneurship.” - Bud 

 
“I did not continue (SUR’s Business Program), because the way. That trip to go was 
a bit affecting. And the timing too, I was working. So I did not finish it but I would like 
to have fully crossed the course. I would like to get more to know about it 
(entrepreneurship).” - Offing 
 
“There was this for immigrants to apply to three months intensive business 
something and then you could apply for a job. And I remember when I was applying 
that they answered right away that you are not our target group because you are not 
a refugee.” - Willow 
 

At the time of the research interviews, Willow had her own business and so called 
“self-employed” status. When finding the business, Willow used NewCo’s services (City of 
Helsinki’s services for entrepreneurs). Also Mist has seen NewCo as a relevant service 
provider in the matters related to establishing one’s business.  

 
“Think if I will go, the first place will be this NewCo.” - Mist 

 
Marketing and promoting one’s work  
 
Each informant was asked to introduce 1-3 work examples in the beginning of the research 
interview. Although the situation of introducing these work samples was different from other 
situations, for example, a job interview, it gave for me one example of the informant’s way of 
introducing their work for others. Several informants did not say clearly that they would need 
support for marketing and promoting their work, but their work sample introductions and 
other answers reflected that these kinds of services may be beneficial for them. Some 
informants' work sample introductions were partially hard to follow due to a large amount of 
work introduced in a short time and in some cases without clear structure and arguments for 
choosing these work samples. Nonetheless, the informants were usually aware of different 
marketing channels which were the social media channels, such as Facebook, Instagram, 
and Etsy, and/or the one’s own website. 
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“I would need someone who can promote. I can produce the work but somebody has 
to be there to promote. I am not so good with those.” - Flame 
 
“I have not been uploading it (website) in the past period, because I am overwhelmed 
with the (other profession) things I do.” - Bud 

 
Applying for a grant 
 
Some of the informants' experiences from the Finnish grant systems were earlier introduced 
in the first theme (Section 4.1). According to their experiences there is some lack of 
relevance in these grant systems, such as them not being accessible for newcomers due to 
the application criteria or the language of the application. Another factor is that some 
informants do not trust the sustainability of these grant systems. All informants’ experiences 
emphasized the fact that arts and culture professionals’ work is not sustainable if it is only 
based on grants. 
 

“Maybe in future there would be more grants also for artists, who don't have Finnish 
surnames. Maybe it would allow international artists to integrate easier in the local 
society and allow them to do their job at a professional level.” - Willow 
 
“I truly hope people will stay connected and come together to think of ways in which 
this can be counteracted beyond redirecting funds to create new individual-based 
creation/production grants, and into more mid-term sustainable and collective 
solutions or support platforms. I'd be more than happy to brainstorm about it.”  
- Juniper 
 
“I have not integrated into the art field so that I can connect with these other forms, 
the support structures that are for independent artists working together. I feel that I 
also need the Finnish to also integrate to those. But I know possibilities are out there, 
because I know people from the field that are doing super nice things. And I also that 
they will rely a lot on grants. And then the grants pay for the rent which is kind of 
bizarre.” - Juniper 
 
“I am not sure (if I want to apply for a grant). I have no idea. Because I need all the 
time to work to get the money for living. Maybe I need to think about ideas.” -Wave 

 
Offing described how receiving a grant would encourage the person to apply for more 
grants. However, Log’s and Flame’s experiences show that receiving a grant is not 
guaranteed even after sending several applications. Two informants were afraid to apply for 
a grant during their ongoing residence permit application process due to possible negative 
consequences that have happened to others. They both mentioned Daniel Malpica’s case as 
one example of an unwanted situation. Malpica’s case was earlier introduced in Section 2.2. 
Even the informants applying for a new residency did not clearly express their need for 
supportive services, services explaining a grant’s effects to different residence permit 
application processes could be beneficial for them.  
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Working facilities 
 
Most of the informants do their arts and cultural work from home or either employers’ or 
customers’ premises. Some informants have experienced that it is very difficult to find 
financially accessible working facilities in the Helsinki Metropolitan Area due to the 
inaccessible prices of the working facilities. At the time of the interviews, Willow was renting 
a practicing studio for performative arts, Juniper used a studio space offered by the 
university, and Offing was searching for a studio for fine arts practice. 
 

“When they (customers) see the space, they are like, “Is this the real space where we 
are going to do this?” We would like it to be more kind of more nice but then it costs 
so much again. So you need to kind of all the time search and compromise. (---) It 
would be also interesting in this kind of place like Oodi library that you could rent 
something for these kinds of lessons but they do allow you to earn from that. I can 
understand that but still.” - Willow 

 
“I feel that I am super lucky that I can access all these resources (offered by the arts 
and culture university). I have been proactive about using them. I have been 
unlocking doors and spaces to find a space where I can do what I want to do. 
Because I think I have made most of it. But I wonder, when I am cut off from this 
institution I will have to rely on public libraries fearing out whether small venues of art 
are interested in having a workshop of mine. I will have to start renting places, paying 
for rent to get the practice going. That worries me.” - Juniper 

 
“I like to work alone. (---) You can’t rent a place without money. And they are costing 
that much.” - Offing  

 
Overall, the informants have tried many employment and career development services and 
some of them have been beneficial. However, there is a lack of these services that would be 
accessible in terms of content, timing and location. Some informants expressed clearly their 
concerns related to the issues of employment and career services. They hoped that there 
would be services that support them to position themselves better in the Finnish labour 
market so that they can use their full professional competence. They need several types of 
platforms to extend their professionals networks, ideate and concretise grant proposals, 
develop their entrepreneurial mindset and business skills as well as financial support to rent 
the necessary working facilities. 
 
Language learning 
 
All informants have engaged in language learning after entering Finland. Major part of them 
have participated or will soon participate to Finnish language training offered by the local TE 
Offices. Willow has improved Finnish skills in language training offered by public libraries as 
well as when conducting arts and cultural studies in Finnish folk high. Some of the 
informants’ experiences of linguistic diversity in Finland were earlier introduced in the 
Section 4.1’s sub theme titled Cultural and linguistic diversity. The direct quotes from the 
informants presented below show the importance of accessibility, such as the content and 
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timing of the training.  
 

“Actually about this language I have to say that there are this trainings for immigrants 
that they even don’t have to pay. They have this first level language course. Also it 
was accessible for me. But I was already at the next level so it did not apply to me 
anymore. The next level I paid, because the price was quite symbolic and friendly. 
But the problem is afterwards when you know this basic level. Then after that you are 
suddenly on your own. There is nothing more. Exactly at the point you would need to 
start more speaking and practicing and doing that. There is nothing. Maybe there are 
some private things that are super expensive, thousands per month that you can not 
afford because you don’t have a job because you don’t have language. You are 
suddenly very very much on your own. That is the problem because they are not 
organizing the higher level courses because there are not enough people applying. 
Something like that.” - Willow 

 
“I am in the waiting list (TE Office’s integration Finnish course). At the same time I 
enrolled to Finnish B at university, but I am not sure if I can go because it is at the 
same time when I am probably going to be at work. I don’t have the discipline to just 
learn it at home.” - Log 
 
“I have been trying to learn the language at the same time I am doing a Master's and 
(taking care of personal life responsibilities) but I have very limited time to work with 
my professional development at this time. And I really don’t know what is going to 
happen with me as soon as I finish the Master’s and start looking for jobs. Because I 
used to work with, you know this meditation, this critical dialogues with people: 
children, adults, whoever. Right, in the museum. In order to arrive at that kind of 
fluency in Finnish to be able to work with the local population, it is going to take me a 
very long time. So I still need to discover what are my options here.” - Juniper 

 
According to some informants’ experiences, there is a need for language training targeted at 
newcomers that is accessible at the time when they need to start using Finnish more 
actively, for example, when starting to work or on the times of the day when they are free 
from studies and work. In addition to intermediate level language training, service providers 
should also offer more advanced level integration language training due to the fact that not 
all newcomers are at the beginner level. In particular, there is a need for language training 
focusing on vocabulary and contents of the arts and cultural field. Lack of relevant language 
training targeted at newcomer arts and culture professionals crystallizes a problem where a 
newcomer may not find a job because of not having required working proficiency in Finnish 
due to not finding accessible language training for them. 
 
Services targeted at students and people interested in studying 
 
Five of the informants', Bud, Flame, Log, Willow, and Juniper, have studied or are currently 
studying arts and culture in the Finnish arts and cultural schools, such as a university or a 
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folk high school. Offing and Wave are planning to continue arts and cultural studies in 
Finland, but they were not sure which would be a relevant training for them. 
 
Next direct quotes from three informants are presented anonymously to protect their 
anonymity in academia.  
 

“And I still feel like that I am doing this PhD and giving value to the university as other 
PhD students are. We are working for free for the uni. This does not make any 
sense. Especially because we don’t have any support and we are not considered as 
a state government as students. We are considered as workers, so it is a bit like 
messed up. So we can’t have any student benefits. So this is one part of my career.” 
- Anonymous informant  

 
“There are some initiatives from the uni (---) but then they talk about wellbeing and 
mental health but no-one addresses the issue, where is the funding. How did you 
guys survive? What happens to these guys who just got in?” - Anonymous informant  

 
“Two types of support: one coaching and two psychological support. First one, 
financial one. This is a problem I guess with researchers everywhere that you can 
have an idea but no one teaches you how to write. You need to learn yourself. 
Learning by yourself is a process apart from being exhausting, sometimes it leads 
you to the place that you need to go back and then start a new route. Of course with 
this you waste time. I hope that there would be more straightforward support, let’s 
call like first year researchers. There is no community. People are scattered. There is 
no sense of support because there is no research group. There are no subjects 
available for those people who don’t have a subject in their mind. There are a lot of 
people that can’t have an idea but they can work on something. If you give them a 
hint, they will follow that and they will do their work. But there is not that.”  
- Anonymous informant  
 
“I am also interested, at this point I am thinking PhD because that is probably one 
safe bet for me. That it would allow me to be still inside academia. Give me some 
income. Allow me to do research. And let me to get credentials that I need to have 
higher positions if I will go into the market. Even if I don’t have the language. 
Because if you have by a Finnish University even if you don’t have the language, 
there is another kind of like. - Anonymous informant  
 
“Despite of being student because I was older than 35 I did not get the student 
discount (in public transport). (---) But it used to be that it will take for me 1,5 hours to 
get to another side of the Helsinki and I would have spent just 10 euros just to trans 
it. For somebody with no income or trying to keep the expenses low.” - Anonymous 
informant  

 
The first infromant’s experiences show the importance of financial and psychological as well 
as coaching and research community’s support for postgraduate students (PhD). This 
infromant’s experiences. In addition, there was a lack of student discounts in public transport 
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for the informants over 35 years old. Nonetheless, after conducting the research interviews 
of this thesis, Helsinki Regional Transport Authority (HSL) have changed their student 
discount criteria so that also students over 35 years old are entitled for HSL’s student 
discounts. Also, informan interested in continuing one’s arts and cultural studies in Finland 
seem to have more positive exceptions of PhD studies that the current PhD student 
experiences have been. It is not possible to tell in this analysis where these informants' 
advance expectations are coming from. There is a need for services targeted at students 
and people interested in studying that would improve these students’ or future students’ 
awareness of available study options and services as well as feelings of belonging to the 
community and having equal opportunities as a student.  
 
Mental health services 
 
Some informants have used several different mental health services in Finland. However, 
the service experiences of these informants reflected the dissatisfaction of the accessibility 
and content of the both used and needed mental health services. Without having a stable 
state of mental health, it has been challenging for these informants to actively continue their 
work. 
 
Almost all informants experienced that they would have needed better targeted and 
structured mental health services during their relocation and first years in Finland but usually 
these services were not accessible for them due diverse factors, suchs as price. This sub 
theme includes lack of mental health services in general in the informants’ lives as the lack 
of these services have affected both areas of their lives, personal and professional. The 
effects have not only been negative but in some cases the mental health issues have been 
experienced as the inspirational source of the informants’ arts and cultural practice. In this 
sub theme all experiences are analysed without pseudonyms because of the sensitivity of 
the topic.  
 
The first direct quote from one of the informants shows the experiences from used mental 
health services.  
 

“I tried Mieli. Most fucked-up experience ever. This was when I was freaking much 
about being here as a foreigner. They have free service for immigrants, from 9-15 on 
weekdays. It was the same number than SOS suicide line. So they put suicide and 
anxiety in the same bucket stopping at 15, so you can’t talk with anyone. I went to the 
health center, because I wanted to talk to a psychologist. I didn't have money and I 
wanted the basic support. Doctor in the health center made me do that sheet of 
paper, a test if I was anxious or depressed. I knew I was more anxious. I never got 
contacted back. I went there again but there was ‘no’ resolution. Mental health is a 
big issue especially with (my field) and I can say also in the art field. People are not 
supportive. And if we think about it. Even the social security for artists. It is ridiculous. 
And (my profession) also. It is the same system than for farmers.”  
- Anonymous informant  
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Next experiences presented below visualise the lack of support and use of mental health 
issues as a source of inspiration in one’s arts and cultural practice.  

 
“I need psychological support, somebody to talk to that is not just my partner. I need 
some safetynet here so that I can process what I am going through because it was 
very tough. (---) And there was no support for that offered. And of course I was so 
nervous about spending money. (---) So I did not want to even think about the cost of 
any of these services. You know I did not want to but I think I would have needed 
that, you know psychological support.” - Anonymous informant  
 
“But I did not understand it, that it is not normal. Because when you live in violence 
all your life, you do not understand it is violence. (---) If I was a victim before, I do not 
want to be victim again. This is problem.” - Anonymous informant  

 
“I think I would have needed more active support in my process of being aborted 
from my home country and like dealing with all the new things here.” - Anonymous 
informant  
 
“But because of reuniting with my family I needed to choose where I want to live and 
do my career. So I stopped (in the country of origin) and came here (Finland). Started 
here from zero. Not knowing anyone. And not knowing the language. (---) So the first 
year was really like going into depression and going crazy.” - Anonymous informant  

 
“When I divorced my ex-partner I had some mental problems. It was super hard, 
because many therapists only speak Finnish. I can’t understand that in the country 
that we have many mental problems that therapists only speak Finnish. This is a lot. 
Imagine refugees. I can't imagine that. And if they don’t find a job. Think about their 
mind.” - Anonymous informant  

 
“And it has been the arts who allow me to process these (mental health issues) 
things.” - Anonymous informant  
 
“This was the work (introducing the work sample) which I did when I was having the 
kind of depressing situation with the visa and stuff like that.“ - Anonymous informant  

 
According to the informants' experiences there is a lack of different types of mental health 
services targeted at newcomer arts and culture professionals in their professional and 
personal lives. The current mental health services have not been accessible for all 
newcomers due to lack of relevant language, timing, price, and content of services. Either 
development of the current services is needed or new services should be designed.  
 
Other services and support 
 
This section briefly introduces a lack of personal-life related service and support. Some of 
the following services needs experienced by the informants may overlap with their 
professional service needs which confirms the fact that the need is personal life may 
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increase the challenges in professional life. Some of the following direct quotes from the 
informants are also presented anonymously because of the sensitive content.  
 
According to some informants the most important support came often from one's friend. 
 

“She is the one I always discuss even with the small thing because if you create one 
small mistake, the entire paper (e.g. residence permit application) gets stuck.” - 
Flame 
 
“It will be like work in progress that now just combined with the fact of me being in the 
fringe of belonging to the family. Because now I established my kind of circle of 
friends. I am trying to establish my career here or something related to that - I try to 
do something.” - Log 

 
Cultural differences between Finland and the informant’s country of origin were experienced 
as stressful according to one informant.  
 

“At some point I was so lonely and isolated. And Finns don’t speak and they don’t 
touch each other and they ignore each other. It was driving me nuts.” - Juniper 

 
One informant who became a parent in Finland hopes that there would be more services 
targeted at and easily accessible to newcomer parents of newborn children, such as labour 
recovery support, nanny, and psychological support. According to this informant’s 
experiences, continuing arts and cultural career when having a small child in the family 
requires a lot of flexibility, adaptability, and strength from the parents.  
 
Waiting for an answer to the informant's residence permit was experienced as a stressful 
period in life. Some informants hoped that Migri would process the applications faster as well 
as extend the duration of the permits.  
 

“When I came to Finland I have lost time because I was waiting for a permit to stay in 
Finland.” - Offing 
 
“They give me a one year residence and tell me: you can come back in a year to 
renew this.” - Anonymous informant 

 
It has been difficult for one informant to find services that are accessible due to the services 
having been targeted at different target groups where the informant belongs. 
 

“I know there are people who are refugees and they really need help and I am kind of 
outside of that. That is why I am feeling that I am between this zone. I am not the one 
who really needs help, for who this help is meant to be. But I am not also the local 
one. So, I am kind of between and left out and I need to swim on my own all the time. 
It pressures you a lot because you are not there and you are not that. So, what can 
you do and ask. What you should ask? You are quite confused.” - Willow  
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When I was asking from the informants in the research interviews directly “what kind of 
support or services you would have needed but not had access to”, it was a bit challenging 
for some of them to answer the question because they told that they have not thought about 
this thing actively. However, according to their experiences, there is a lack of services in five 
specific areas of their professional and personal lives, including employment and career 
development, language training, services targeted at students and people interested in 
studying, mental health services as well as other uncategorised services. Log’s experience 
greatly sums up the situation where there may be difficulties to recognise service gaps in the 
current services or need for new services targeted at newcomer arts and culture 
professionals.  
 

“Then I get here (Finland) and I don’t know the law. I don’t know where my limits are. 
I don’t know what I can do. I don’t know what I don’t know. There is a lot of lack of 
information, because who produces this information are people from here. So it is 
really hard for you, unless people like me give feedback. The others, they will never 
know what is missing. At the same time it is a big paradoxical: As I don’t know what I 
don’t know, how they are going to know what I am missing. - Log 

4.3 Effects of the COVID-19 virus pandemic on arts and culture 
professionals’ careers 
As a third and final theme of this thesis, this theme introduces the effects of the global 
COVID-19 virus pandemic to the informants' careers in the early stages of the pandemic in 
March 2020. These effects were either making pursuing a career more difficult or increasing 
the amount of available freelance work. Additionally, the pandemic and its different 
restrictions and recommendations encouraging social distancing offered time for some 
informants to focus on work they haven’t had time to continue earlier. The effects of the 
pandemic were the most harmful in the field of arts education, community-based arts, and 
performative arts where the practice is typically based on in person communication with the 
customers and/or participants.  
 
Because of the pandemic some agreed jobs and study plans were cancelled or postponed 
which postponed future plans or set the informant in the situation with decreased income.  
 

“I was left with no workshops and therefore no income. It is a bit hard, because 
everything is hanging. Everything stopped. I am waiting for my boss to tell me 
whether any payment will come through at least for the planning I did.” - Bud 
 
“Also projects connected with professional theatres have been stopped and hopefully 
will just start later than planned before and not canceled. (---) I just hope that when 
Corona ends, I won't have to start gaining my foot back in the industry from zero 
position.” - Willow 
 
“My thesis work is going to extend well beyond expected and I won't be able to start 
looking for a job (or apply for unemployment) until it is finished. I am considering 
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trimming parts of it off, which is a drag. This is a project I have worked so much for 
and I don't want to just submit a section in a rush.” - Juniper 

 
The informants with newly established businesses felt extremely fragile because of the 
pandemic. 
 

“I had to close my toiminimi for my international amateur theatre group for unknown 
time, so all incomes must be paid back to all members for the Spring season. And I 
believe that it also has impacted how many members will actually continue the work 
after these months. So I will have to start over with marketing et cetera to attract new 
members. It is quite damaging for a newly established theatre group.” - Willow 

 
In addition, it was experienced by some informants that their position in the labour market 
became even more vulnerable than before the pandemic.  
 

“Now is when you most realise how fragile and precarious is to work in this field, 
unless you have a continuous grant. Especially in my field of practice that involves 
direct participation with others, it's practically nonexistent any kind of work 
possibility.” - Log 
 
“Career in the field of arts and culture has always been an urge more than the quest 
in the proper functioning as an occupation in Finland, being an immigrant artist.  
- Flame 
 
“The cultural sector coming to a halt will definitely put all the odds against me and 
other immigrants with small networks, not (enough) local language to work to 
compete for opportunities and grants while the Finns themselves will struggle to get 
jobs or projects going.” - Juniper 
 
“Of course Corona virus has affected the art industry a lot, and it’s obvious that for 
people it is vitally important to have food and other stuff for survival, but not art.” 
-Wave  
 
“It is a huge problem now that all these places (museums, galleries and festivals) are 
closed and people can't go out to see each other to communicate. I hope this crisis 
will end soon, otherwise it will be an economical problem to all of us. But let’s hope 
for the good and believe in our government.” - Offing 
 

Due to the pandemic, one informant became afraid that the pandemic will negatively affect 
the person’s ongoing residence permit application process because showing activity in the 
labour market turned out to be more difficult. 
 
As opposed to the effects that increased difficulties in some informants' careers, the 
pandemic increased the number of freelance gigs for Mist.  
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“I'm not looking for a new job and the Corona didn't affect my work still. (---) I got 
some new freelance gigs, like companies and artists are preparing new stuff or 
having new ideas and needing my service to produce those materials.” - Mist 
 

The early period of pandemic was also experienced as a time for improvement by some 
informants. 
 

“In the meanwhile (ongoing pandemic), I am trying to understand how to make my 
service available online. - Bud 
 
“Like all others one way to move forward is Hope. (---) I am utilising this time by being 
active while working on the art project. Going for grants is also like playing the lottery 
but I think I'm taking the things as it is approaching in the best way possible I think 
so. - Flame 

 
All informants’ experiences reflected that the effects of the COVID-19 virus pandemic has 
not only affected the fields of arts and culture field but in wider the other fields and global 
economy too. Nonetheless its negative consequences, Flame emphasised the importance of 
staying hopeful for a better future. According to the pandemic, newcomer and ex-newcomer 
arts and culture professionals are in such a risk of being undermined personally and 
professionally by losing their usual social support structures and their limited ability to 
integrate in the field of arts and culture that would value our expertise and potential 
contributions on equal grounds. The pandemic requires us to re-strategise the whole 
structure of the business so that arts and culture won’t become either luxury products and 
services for the customers and elitist career path.  

5 Outcomes 
This chapter compiles the themes presented in Chapter 4 by answering the main research 
question as well as the related sub-question.  
 
These are: 
 
How have different supportive and discriminating factors influenced newcomer and 
ex-newcomer arts and culture professionals’ experiences of pursuing a career in Finland? 
 
and  
 
What types of experiences have newcomer and ex-newcomer arts and culture professionals 
had of professional supportive services when pursuing a career in Finland?  
 
The thematic analysis extensively answered both research questions. To answer the main 
research question, multiple supportive and discriminating factors influenced the newcomer 
and ex-newcomer arts and culture professionals' career experiences in Finland. The focus of 
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the answers analysed was on the career experiences from Finland and the informants’ 
countries of origins. 
 
Supportive factors were 
 

● career experiences from the country of origin 
● competencies and networks built through arts and cultural education and work 
● ability to choose a societally valued professionals title for the job 
● trust from customers, networks, and arts and cultural institutions 
● inclusion to the local networks 
● freedom of expression in arts and cultural practice 
● high motivation to work 
● grant systems for arts and culture, and 
● supportive services in professional careers. 

 
Discriminating factors were  
 

● lack of required working proficiency in Finnish and the inaccessible Finnish language 
trainings 

● lack of recognition of newcomer and ex-newcomer arts and culture professionals and 
their competencies in the Finnish labour market  

● racism, xenophobia and other discriminating behaviour based on the arts and culture 
professional’s ethnicity and language skills 

● lack of customers, networks, and arts and cultural institutions trust 
● negative representation of refugees in the local media 
● supportive services in professional and personal lives, and 
● effects of the COVID-19 virus pandemic. 

 
From these factors, gaining the customers, networks as well as the arts and cultural 
institutions’ trust in Finland was one of the most important for the informants. In particular, 
gaining the trust of the first Finnish customer was experienced by the accelerator of the later 
career in Finland. 
 
Next, to answer the sub question of this thesis, the newcomer and ex-newcomer arts and 
culture professionals have experienced that some professional supportive services targeted 
at newcomer and ex-newcomer arts and culture professionals in Finland have been 
beneficial. However, several of them have been inadequate. A lack of services was found in 
the following professional areas: 
 

● employment and career development services 
● language learning 
● services targeted at students and people interested in studying, and 
● mental health services. 

 
In addition to the lack of professional services, several service gaps were found in some 
service and support areas that the informants have used or would have needed in their 
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personal lives. Although these experiences do not reflect the career experiences of the 
informants, they were included in this thesis as they were tightly connected to the informants' 
professional careers. The services were experienced as inadequate in the following areas: 
 

● lack of support from friends or family 
● childcare support 
● residence permit services 
● lower accessibility of services for immigrants than for refugees 

6 Discussions 
This chapter restates and discusses the most significant findings of this thesis in relation to 
other research on the issue. Although the findings of this study are not treated as 
generalizable knowledge, it can be noticed that many similar findings were conducted with a 
bigger group of foreign-born arts and culture professionals, for example, in the Cupore’s 
(2020) Opening study, which have been many times cited in this thesis. However, these 
other research and development projects have not discussed very thoroughly the most 
significant findings of this thesis which were the discriminating factors influencing newcomer 
and ex-newcomer arts and culture professionals’ careers in Finland: a lack of trust from 
customers, networks, and arts and cultural institutions. These findings reflect all of the 
informants' career experiences from Finland; without opportunities it is challenging to gain 
the trust of customers, networks as well as arts and cultural institutions. In particular, gaining 
trust from the first Finnish customers, colleagues and institutions has been experienced 
extremely beneficial for one’s career progress.  
 
The discriminating factors discovered in this thesis were supported by Lahtinen et al. (2020, 
p. 117-118) who stressed that foreign-born arts and culture professionals have experiences 
of discrimination and unequal treatment in their professional careers in the field of arts and 
culture in Finland. These experiences raised foreign-born arts and culture professionals’ 
disappointment and mistrust in the Finnish society and vice versa. The factors causing the 
disappointment and mistrust were the informants’ country of birth, age, gender, and ethnic 
background.  
 
According to the findings of this thesis, the newcomer and ex-newcomer arts and culture 
professionals have experiences of discrimination and unequal treatment based on their 
country of birth (in this thesis defined as a country of origin), ethnic background, and age. 
Effects of gender were not investigated in this study. Although the informants of this study 
have been mistrusted in many situations by the Finnish society, they were optimistic that the 
Finnish government and society will do their best to dismantle discriminating practices and 
increase equality and cultural diversity in the Finnish labour market. By participating in this 
study as well as expressing it clearly in the research interviews, they showed their interest in 
participating in the development of the services targeted at them and others in a partially 
same situation now and in the future. 
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Next, some findings related to these discriminating factors are discussed in more detail by 
focusing on different areas of Finnish society starting from factors influencing the process of 
gaining customer’s trust. In this case, the term customers is used for private persons and all 
other organisations consuming arts and cultural professionals’ services and products with 
one exception of arts and cultural institutions which are later discussed by its own area. 
 
According to the informants' experiences, gaining the customers’ trust in Finland is based on 
different valuations of arts and culture professionals and their work in the Finnish society 
earlier introduced in thematic analysis (Section 4.1). According to these experiences, in 
some fields of arts and culture, such as performative arts, there is not a lot of space for 
productions of newcomers and ex-newcomers. Challenges were also found from the field of 
visual arts, where Finnish customers' aesthetic preferences sometimes differ a lot from the 
informants' own style. For example, it has been challenging to sell works of art influenced by 
the aesthetic preferences of the newcomer or ex-newcomer's country of origin for Finnish 
people of which many seemed to prefer abstract and minimalistic style. 
 
In 2014, Ornamo Art and Design Finland (2014, p. 11, 14), an expert organization for 
designers, conducted the first Finnish arts market research titled Taiteen markkinatutkimus – 
Raportti kuvataiteen ja taidekäsityön markkinoista Suomessa (Art Market Research - Report 
on the visual arts and crafts market in Finland). The study investigated Finnish people and 
organisations’ aesthetic preferences and consumer buying behaviour. According to the 
findings, most of the 1120 respondents were interested in buying art and art-crafts and 
two-thirds of these respondents had bought art and art-crafts. Four most significant factors 
were found for the respondents’ buying behaviour which were: the available financial 
resources, descriptive terminology of fine art and art-crafts (e.g. is the defined design or 
crafts), individual aesthetic preferences, and feelings that the work of art or craft has raised 
in the buyer. In addition to these factors, most of these respondents expressed their interest 
in buying art directly from arts and culture professionals. Although the findings did not show 
factors influencing consumer buying behaviour when buying art and crafts from newcomer 
and ex-newcomer arts and culture professionals, it can give indicative information of 
newcomer and ex-newcomers’ potential customers aesthetic preferences and consumer 
buying behaviour 
 
However, investigating the customers’ aesthetic preferences and consumer buying 
behaviour is only another side of the relation and interaction between an arts and culture 
professional and the customer. To get a better understanding of the arts and culture 
professional side of this interaction, Cupore’s Arts and culture barometer 2019 (Hirvi-Ijäs et 
al., 2020, p. 19) works as a relevant source. According to the barometer “the definition and 
forms of work often depend on the traditions, operating areas and practices of each artform”. 
However, the arts and culture professionals often determine the value of their own expertise 
and work input themselves. These findings overlap with the findings of this thesis.  
 
In a situation, where a newcomer or ex-newcomer arts and culture professional meets a new 
customer, a relationship between these two actors is born. It is difficult to define an operating 
model that would work in all situations between different arts and culture professionals and 
customers in a way the newcomer or ex-newcomer would experience that they have gained 

77 



the customers' trust. Nonetheless, it is recommended that both participants of the 
relationship aim to enter communication situations with an open mind and without prejudices 
that the environment has possibly given for us about Finnish people or newcomers.  
 
Next part of this discussion focuses on some findings related to the experiences of gaining 
networks’ trust. Based on the findings of this thesis, it has been challenging for newcomer 
and ex-newcomer arts and culture professionals to gain networks’ trust in Finland. 
Networking in a new country has required proactivity and resources (e.g. time and money) 
from them to build new neworks and expand networks when needed, as well as staying 
active in these new networks. Although all of these professionals have Finnish-based and 
international professional networks, some of them felt that belonging to these Finnish-based 
networks was not complete. The experiences of discrimination in the Finnish-based 
networks were based on sitatuations, such as the informant not being invited to the 
networking events or new work projects.  
 
In overall, newcomer and ex-newcomer arts and culture professionals wanted to expand 
their networks in the future and particularly integrate into Finnish-based networks. According 
to these professionals, studying in the Finnish arts and culture school was experienced as 
one of most effective ways to build and expand networks in Finland. The importance of 
education from Finland was also recognised by Roiha (2016, p. 14) as a factor that 
progressed newcomers integration to the local networks. However, all important networks 
may not be found through education. According to some informants of this thesis, knowing 
the gatekeepers in one's own working field has remarkably accelerated their careers in 
Finland. The word gatekeepers refers to persons who have a wide understanding of this 
specific working field in Finland as well as diverse and relevant networks.  
 
There is a need for openness in the arts and cultural networks in Finland, particularly in 
Finnish-based networks. The principles of networks and networking should be based on 
professional sharing, communal learning, and support between all who are interested to 
pursue a career in a specific field. Anyone should not be left outside due to their ethnic 
origin. Art is commonly promoted as global and communal language. Therefore, dismantling 
discriminating structures inside of its own operations and structures is paramount.  
 
The third area of trust in the Finnish society and discussed in this thesis is defined as a trust 
from arts and cultural institutions. According to the findings of this thesis, the newcomer and 
ex-newcomer arts and culture professionals have experienced discriminating practices 
especially in the recruitment stage. These professionals have several times proposed 
projects and collaboration to arts and cultural institutions, such as museums and 
performative arts. However, in many cases when they have got into the negotiations their 
proposals were rejected due to a lack of their Finnish skills. In addition, in several situations, 
they have not received any replies to their proposals. According to Lahtinen et al. (2020, p. 
64) the directors’ of different arts and cultural institutions considered differently the 
importance of fluency in Finnish or Swedish skills when working in these institutions. In 
museums, the fluency in Finnish or Swedish was experienced as highly important when 
recruiting a person (82-91 percent from the recipients). In theaters, the importance of local 
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language skills of the potential employee were around 50 percent and in orchestras only 38 
percent.  
 
According to the Ministry of Economic Affairs and Employment’s (Larja, Warius, Sundbäck, 
Liebkind, Kandolin, & Jasinkaja-Lahti, 2012, p. 56, 72) report titled Discrimination in the 
Finnish Labor Market, the highest ethnic discrimination rates can be found in the recruitment 
stage. According to the study, the subject of study and the subjective experiences of the 
person, can easily lead to an over or underestimation of the amount of discrimination. 
Although the Ministry’s study investigated the situation in all fields, the findings of this thesis 
and Lahtinen. et al (2012, p 64) show that ethnic discrimination in the recruitment stage of 
the fields of arts and culture seem to be quite common, though its amount varies from 
institution to intitution. According to Lahtinen et al. (2020, p. 5), the directors of the arts and 
cultural institutions recognise cultural diversity as a strength of community but available jobs 
and job applicants don’t always meet, especially in the theatre and museums. 
 
A lack of working proficiency in Finnish or Swedish or other discriminative factors based on 
the job seekers ethnicity should not affect that negatively to their opportunities to find a job 
that answers to their professional competencies. Linguistic diversity should be taken into 
account especially in the situation where the applicant speaks some other language relevant 
for the working environment, for example English which is quite commonly used and 
understood in Finland. From the ethical point of view, adopting cultural diversity in arts and 
cultural institutions should not be based on measurement of the number of employees who 
speak foreign languages or present ethnic minorities. Promoting cultural diversity should be 
a communal agreement of different operations taking cultural diversity into account in arts 
and cultural institutions.  
 
These discussions succeeded to give only a little insight of diverse factors influencing the 
newcomer and ex-newcomer arts and culture professionals opportunities to gain customers, 
networks as well as arts and cultural institutions’ trust in Finland. According to the findings of 
this thesis and other research and development projects cited in this chapter, there is a call 
for development of mutual trust in this field to ensure integration of cultural diversity in the 
arts and cultural field on its operations in Finland. In their foreword to the Opening study, 
Globe Art Point (G.A.P) stressed that the realisation of cultural diversity and inclusion require 
time, commitment, and responsibility. The process requires people participating in it to 
accept many changes and adapt it in their everyday professional practise (Berk-Söderblom, 
2020, p. 13). Lahtinen et al. (2020, p. 6, 117) complemented Globe Art Point’s message by 
promoting essentiality of openness and communication to future encounters and cooperation 
ensuring inclusion of newcomers.  
 
There are some initiatives promoting mutual trust in arts and cultural fied, such as the 
Ministry of Education and Culture’s (2020d) year long project titled Working Group for 
Cultural Policy, Immigrants and Promotion of Cultural Diversity. Unfortunately, the outcomes 
of the project have not yet been published and therefore could not be discussed in this 
thesis. 
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7 Conclusions  
The growing number of international migration brings new professionals to the Finnish labour 
market. Among these international migrants, new arts and culture professionals enter the 
field of arts and culture in Finland. SUR is one of the organisations who wants to better 
understand the service needs of these newcomer professionals and develop services 
especially targeted at them. Thus, based on SUR’s needs, this thesis investigated the career 
experiences of a small group of newcomer and ex-newcomer arts and culture professionals 
currently living and pursuing their careers in Finland. 
 
The research material was conducted by interviewing seven newcomers and eight 
ex-newcomer arts and culture professionals with it being supplemented by a questionnaire. 
Without these professionals’ openness and willingness to share their career experiences for 
the purposes of this thesis, this study would have been very different. I am deeply grateful 
for their trust in this study.  
 
The findings of this thesis were divided into three themes understood by me. These themes 
defined the influence of the diverse supporting and discriminating factors to the newcomer 
and ex-newcomers arts and culture professionals career experiences in Finland. In addition, 
the findings stated areas in these informants professional and personal lives where the 
current services were not experienced as adequate. As stated earlier in the outcomes 
(Chapter 5), the findings successfully answered both research questions. 
 
According to the most significant findings of this thesis, the informants have diverse 
difficulties to gain customers, networks as well as arts and cultural institutions’ trust in 
Finland. Thus, there is a need for new initiatives that support newcomers and ex-newcomer 
as well as other people in similar situations to gain the needed trust to progress their careers 
in Finland. 
 
Common for all of the informants was that they were highly motivated to continue their 
careers in Finland, find new Finnish-based networks, and work as full-time arts and culture 
professionals if given opportunities. The newcomers and ex-newcomers need more 
opportunities where they can show and utilise their full professional potential. Supporting 
their quick integration to working life may support them to achieve greater ownership of their 
own careers and lives. 
 
Newcomer arts and culture professionals bring unique sets of skills and knowledge with 
them to Finland that should not be left unused in the field of arts and culture as well as in 
society at large. As mentioned in the introduction, “the field of arts and culture needs to find 
its ways to keep the local cultural heritage vital when increasing cultural diversity in its 
operations”. The field of arts and culture should take a key role when supporting cultural 
diversity in the Finnish society due to the arts ability to process all experiences of life. A 
more culturally diverse arts and culture field in Finland could be beneficial for many actors, 
including arts and culture professionals, policy makers, service providers, and audiences of 
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arts and culture. Through cultural exchange we will learn more about ourselves and the 
world around us. 
 
Customer experience specialist Tuija Seipell (2019) stressed in the Dash design hackathon 
2019  how everyone says that they have user-centric services, but many of them do not, 
because they do not know how to do them. This thesis collaboration with SUR has confirmed 
my earlier experiences that any service should not be designed without hearing current 
and/or potential service users' experiences, needs, and hopes. However, the newcomers' 
needs may not necessarily disappear completely but they may change shape during the time 
which sets a challenge for service providers to understand their customers' needs in the 
changing world.  
 
According to SUR, the findings of this thesis helped them to better understand possible 
challenges and needs of their current and potential arts and culture professional customers. 
Additionally, SUR plans to take into account several ideas and suggestions provided by this 
thesis when planning the next Creative Business Program and other projects related to that. 
 
In addition to the other outcomes, this thesis offers a comprehensive list of references for 
anyone who is interested in the topics discussed in this thesis. However, the reader should 
take into account that many references are only available in Finnish. 
 
Additionally, this thesis is highly relevant in the context of Nordic Visual Studies and Art 
Education (NoVA) Master’s programme due to the fact that the majority of NoVA alumni and 
students have a different country of origin than Finland. This thesis may help the NoVA 
alumni, the current NoVA students as well as the potential NoVA applicants to better 
understand the field of arts and culture in Finland as well as Finnish labour market in 
general. I hope that the outcomes of this study encourage newcomer and ex-newcomer 
NoVA alumni and students to actively address the possible grievances in their careers in 
Finland because everyone deserves equal opportunities to pursue their careers in Finland.  

I recommend this thesis for anyone curious to explore the themes of equality and cultural 
diversity in the field of arts and culture as well as the accessibility of employment services 
targeted at newcomer professionals. The context of this study was Finland and SUR’s needs 
but the findings may be applicable for other Nordic and Baltic countries too. 
 
It could be interesting to continue working with the topic of this thesis later by investigating 
the newcomer arts and culture professionals and their experiences in a longitudinal study, 
for example, during their whole 5-year-long newcomer period. Using longitudinal study as a 
research methodology would give more cross-cutting knowledge of these professionals' 
experiences as well as more space to investigate influences of the changing world to the 
informant lives. 

7.1 Future research and development projects 

This qualitative case study showed diversity of newcomer and ex-newcomer arts and culture 
professionals’ career experiences. However, to get a cross-cutting understanding of these 
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experiences and different factors influencing them, more research and development projects 
on the issue are needed. This section introduces several different recommendations for 
future research and development projects which are referred also as FRDP in this section. 
These recommendations for FRDP focus on four areas which are the application of earlier 
research, recommendations based on the development areas of this thesis, 
recommendation for the languages of FRDP, and other recommendations targeted at SUR 
and similar organisations. The recommendations presented below could work together or 
separately, although combining them all in one research or development project could be 
challenging. Lastly, my own conclusion of these recommendations are introduced. 
 
The recommendations for FRDP start with the application of the earlier research on the 
issues. I agree with Lahtinen et al. (2020, p. 6) that FRDP about foreign-born arts and 
culture professionals should focus on identification and dismantling of practices and 
structures that create inequalities. Therefore, it is recommended that the FRDP waits for the 
results from the Ministry of Education and Culture’s ongoing project Working Group for 
Cultural Policy, Immigrants and Promotion of Cultural Diversity to investigate its relevance 
for the purposes of FRDP. 
 
The next paragraphs will focus on recommendations based on the development areas found 
from this thesis. First, it is recommended that the focus of FRDP will be on newcomer and/or 
ex-newcomer arts and culture professionals as a whole group. This group should include 
people with asylum seeker, refugee and immigrant backgrounds as well as people from 
different fields of arts and culture. If choosing this approach, the definition of the target group 
of the study should be considered carefully by taking into account its possible ethical 
questions. The best would be to create a definition of the target groups together with the 
informants or participants of FRDP.  
 
Secondly, according to the most significant findings of this thesis, a lack of trust from 
customers, networks, and arts and cultural institutions, it is recommended that the focus of 
FRDP would be moved to the other side of this trust relationship, to the Finnish arts and 
culture professionals. In addition, Finnish arts and culture professionals’ experiences of the 
trust relationship with newcomers and ex-newcomer has barely been presented in the earlier 
research.  

According to the third recommendation, future research should continue to serve the needs 
of both academia and working life. It would be interesting to see the topic of this thesis to be 
investigated from multidisciplinary perspectives approached by experience research either in 
Aalto University or other research environments. For example, three Aalto University 
students could investigate this topic together. A business student could investigate 
newcomers’ experiences of livelihood in the Finnish labour market. An arts student could 
collect newcomers' experiences of pricing their work in Finland. In addition, an engineering 
student could investigate newcomers’ experiences of the use of the application that aims to 
support them to price their work for Finnish arts markets. However, this kind multidisciplinary 
approach requires openness from the research group and willingness to do things possibly 
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in a new way. Creating common values and language agreed by the research group are 
highly recommended.  

Fourth recommendations for FRDP focus on effects of the COVID-19 virus pandemic. The 
COVID-19 virus pandemic showed in this thesis that forecasting and predicting the future 
can be extremely difficult. Therefore, it is recommended that all future researchers take into 
account a possibility that the global crisis will affect their research. 
 
The consequences of the COVID-19 virus pandemic for the arts and cultural field in Finland 
are predicted to be big. This study succeeded in giving a little information of the effect of the 
early stages of the pandemic for newcomer and ex-newcomer arts and culture professionals 
careers. Presumably, many organisations started to investigate the effects of the pandemic 
since its early stages and will announce their research and development projects later. 
Therefore, it is recommended that FRDP focus either on the possible next waves of the 
pandemic or post-pandemic time. 
 
According to the fifth recommendation, FRDP investigating employment of newcomer arts 
and culture professionals should include at least one researcher from the fields of arts and 
culture. It is very important to have a person in the research team who understands the 
complexity of the arts and cultural practice and its theories as well as how these practices 
and theories are connected to other areas of life. 

Sixth recommendation for FRDP restates some findings that were given only little attention 
in this thesis. According to these findings there is a need for FRDP about newcomer and 
ex-newcomer arts and culture professionals’ mental health service experiences and needs. It 
is recommended to investigate these issues in a multidisciplinary research group including at 
least mental health professional, arts and culture professional, and if possible a researcher 
who is also ‘an experience expert’ meaning that a person has personal experience on 
mental health challenges affecting his/hers arts and cultural career. When conducting 
research on the issues related to mental health, it is important to take into account the 
multidimensional nature of the mental health challenges. These challenges can either be 
inspirational sources of creative practice or pose major challenges for career progress. 
 
Seventh, it is recommended that the questions listed in the end of this thesis are taken into 
account in FRDP (see appendix E for relevant interview and questionnaire questions 
missing). This list of questions aims to present questions that could have been relevant in 
the context of this thesis but were found too late only after conducting the research material. 

Eighth recommendation for FRDP focuses on academia. This thesis presented experiences 
that criticised Finnish arts and cultural academia, particularly the position of PhD students. 
This thesis did not succeed in investigating what were assumptions or predictions behind 
this critiq. Therefore, it is recommended that newcomer arts and culture PhD students’ 
experiences will be investigated more. To gain knowledge of this comparatively small focus 
area, FRDP could be conducted, for example, as a comparative study of newcomer and 
Finnish-origin PhD students’ experiences related to their studies. 
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Next, it is recommended for FRDP to take into account that some sources relevant for the 
topic of this thesis were only available in Finnish. Therefore, it is recommended that FRDP 
would conduct at least summaries in English and if possible in other languages too in these 
cases where the main research report or other outcome is conducted in Finnish.  
 
The last two paragraphs include recommendations for FRDP that are conducted alone or in 
collaboration with others by SUR or other similar organisations. It is recommended that SUR 
continues thesis collaboration with Aalto University or other educational institutions due to 
the fact that they can offer a very unique learning environment for the thesis or research 
maker. As an opposite approach, SUR has a lot of interesting knowledge that could be 
beneficial in the context of academic research.  
 
Last recommendation for FRDP is to conduct a comparative study of newcomer art and 
culture professionals´ experiences between Finland and another Nordic or Baltic country. 
This kind of research and development project could tighten Nordic or Nordin-Baltic 
collaboration through an intercultural collective learning. This collaboration could investigate, 
for example, newcomers’ experiences of networking over the borders of the countries.  
 
These all recommendations for FRDP presented in this section describe my wide interest in 
supporting the employment of newcomer and ex-newcomer arts and culture professionals. 
As Finland is predicted to become more culturally diverse in the future, there is a need for 
new initiatives that investigate and discuss the issues related to that phenomena. In my 
opinion, it is best if this investigation and discussion is done together between different 
stakeholders. I believe that by creating mutual trust and understanding between different 
stakeholders, we together can make changes that can provide a more equal opportunities 
for all arts and culture professionals to pursue their careers in Finland. 
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Appendix A 
 
Research interview invitation draft 
 
Hey,  
 
Startup Refugees is developing a new training called Startup Refugees Creative Program. 
It is the training for newcomer arts and culture workers with asylum seeker, refugee and 
immigrant backgrounds who currently live and pursue a career in Finland. 
 
We are aiming to better understand how your career as an arts and culture worker (artist, 
designer, producer, craftsman or something else) has been shaped so far. We want to learn 
how we can better support your employment in Finland. 
 
Anni Rupponen, a Master’s student of Nordic Visual Studies and Art Education (NoVA) from 
Aalto University, Finland, is doing her Master’s thesis in collaboration with Startup Refugees. 
She is collecting her data through research interviews. We are using the results of the 
research to develop our Creative Program.  
 
Individual interviews are held in February 2020 in the Helsinki Metropolitan Area or via online 
video meeting. The interviews are held in English or Finnish depending on interviewee’s 
wish. The length of an interview is approximately 1,5 hour. The interviews will be 
audio-recorded. Interview data will be analysed anonymously so that an individual person 
can’t be identified in the research report. At the beginning of the interview we ask you to sign 
a Letter of Consent for research participants.  
 
Would you be interested in participating in the research interview? 
 
For further questions, please contact: xxx. 
 
Best regards,  
xxx 
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Appendix B 
 
Half-structured research interview questions 
 
Theme 1 - Your current creative work 
 
How would you like to introduce yourself? 
Could you tell the story behind the pictures you took with you? 
How would you describe your current work situation in Finland? 
 
———————————————————————————————————————— 
Theme 2 -  Motives for working in the field of arts and culture 
 
Why did you end up working in the field of arts and culture? 
 
———————————————————————————————————————— 
Theme 3 - Differences in pursuing a career in Finland and in your country of origin 
 
How different boundaries and conditions have been influencing your work in the field of arts 
and culture in your country of origin and Finland? 
How would you describe an arts and cultural worker’s position in the society? 
 
———————————————————————————————————————— 
Theme 4 - Your professional needs and possible challenges 
 
How would you describe your current working facilities in Finland? 
How would you describe your social networks in the professional field? 
How do you see your current working possibilities in the field of arts and culture in Finland? 
How do you see your future working possibilities in the field of arts and culture in Finland? 
 
———————————————————————————————————————— 
Theme 5 - Professional support and services 
 
What kind of support and services have you used in pursuing your professional career in 
Finland? 
What kind of support or services would you have needed but not had access to? 
How would you describe arts and culture entrepreneurship? 
What has the collaboration with Startup Refugees taught for you? / How do you know 
Startup Refugees? 
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Appendix C 
 
Letter of consent 
Master thesis’ working title: How to make your way as a newcomer arts and culture 
worker in Finland? - Case study of newcomer arts and cultural workers experiences 
 
This is qualitative research aiming to better understand how newcomer arts and cultural 
workers have experienced pursuing a career in their country of origin and in Finland.  
 
This research is the Master’s thesis work of Anni Rupponen, a Master’s student of Nordic 
Visual Studies and Art Education (NoVA) in Aalto University, Finland. Startup Refugees is 
the partner of this research. 
 
Consent to take part in research 
 
I understand that my participation is voluntary. I am free to withdraw at any time without 
giving any reason and without any negative consequences. In addition, should I not wish to 
answer any particular question or questions, I am free to decline.  
 
I understand that my responses will be kept strictly confidential. I understand that my name 
will not be linked with the research materials, and will not be identified or identifiable in the 
report or reports that result from the research.  
 
I agree for this interview to be recorded. I understand that the audio recording made of this 
interview will be used only for analysis and that extracts from the interview, from which I 
would not be personally identified, may be used in any conference presentation, report or 
journal article developed as a result of the research. I understand that no other use will be 
made of the recording without my written permission, and that no one outside the research 
team will be allowed access to the original recording. 
 
I agree that my anonymised data will be kept for future research purposes, such as 
publications related to this study after the completion of the study. 
 
I agree to take part in this interview. 
 
————————————— —————— ————————————— 
Name of participant Date Signature 
 
Anni Rupponen 
 
————————————— —————— ————————————— 
Name of thesis maker Date Signature 
 
Two (2) copies of this agreement have been made, one for the research participant and one 
for the thesis maker.   
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Appendix D 
 
E-mail questionnaire 
 
Sent on 30 March 2020 
 
Hello,  
 
How are you? Hopefully you have stayed healthy and have found ways to manage the 
changing situation in our lives due to the COVID-19 virus pandemic.  
 
Thank you one more time for sharing your experiences in the research interview. I really 
appreciate that.  
 
The COVID-19 virus pandemic entered Finland two weeks after conducting the research 
interviews of this thesis. According to my observations and experiences, it seems that the 
pandemic will affect several different ways to arts and culture professionals' career, such as 
working possibilities. 
 
To supplement my study, I would like to ask 2 more questions from you: 
 
1) How the COVID-19 virus pandemic affected your career in the field of arts and culture in 
Finland? 
 
Then there is an important question that was missing from the research interview:  
 
2) What were your motives for participating in the research interview? 
 
Please, remember that answering is optional and the answers will be analysed by following 
the same procedures that were used in the research interview. 
 
I am asking you to send the answers via email latest 5 April 2020.  
 
Best Regards,  
xxx 
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Appendix E 
 
Relevant interview and questionnaire questions missing 
 
This appendix lists interview questions that would have been relevant to the research topic, 
but were founded after conducting the research interviews. These questions may be 
interesting for anyone who is interested to interview newcomer and ex-newcomer arts and 
culture professionals in the future.  
 

How is the word ´art´ understood in your country of origin? 
How is the word ´culture´ understood in your country of origin? 

 
How diversity is shown in the arts and culture field in Finland? 
How equality is shown in the arts and culture field in Finland? 
How accessibility is shown in the arts and culture field in Finland? 
 
What were your motives to conduct arts and cultural studies in Finland? 
 
How would you describe the process of pricing your work of arts and culture? 
How much of your early income comes from arts and cultural work? There is not 
need to tell the exact amount of euros but the percent of all of your work.  
 
How would you describe your entrepreneurial mindset and business skills? 
 
How would you describe your regular customer in your country of origin / Finland? 
 
How being a member in a local art association has supported your career in Finland? 
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